
0 globalpayments

Merchant Application
Business Information

Merchant's DBA Name/Outlet Name;

Polk County
Merchant's Legal Name:
The Treasurer of the County of Polk

PhysicalStreet Address (No P.O. Box):
602 E Church St., Ste 101

Legal Address:
602 E Church St.. Ste 101

City, State, Zip:
Livingston, TX 77351

City, State, Zip:
Livingston, TX 77351

DBA Phone: Fax;

(936)327-6816 (936)327-6853
Corp. Phone: Fax:
(936) 327-6818 (936) 327-6853

Contact Name at this Address:

Terri Williams
Contact Name at this Address:

Ten"! Williams

E-Mail:

terri.willlams@co.polk.tx.us
E-Mail:

terh.wi|[tams@co.polk.tx.us
Customer ServicePhone # (Required forMOTO and Internetmerchantsonly):

jWebsite Address (Required for Internet merchants):
Merchant Profile AmexA/isa/MasterCard/Dlscover Information
Ticker Symbol:

Type of Ownership: • Sole Proprietor
• Corporation • LLC
• Tax ExemptOrg (501C: • 3 • 4 • 10)"
Type of Goods or Services Sold:
Ins. co-pays, language courses

Years in business under current ownership:
100

• Partnership
• Professional Assoc

a Govemmenb^Munlclpality

SIC Code;

9399

Federal Tax ID#

7|4|6|0|0il|6|2|1
Do you currently accept Amex/Visa/MasterCardyOiscover? B Yes • No

Market Type:
caRetail • Supermarket
• Restaurant • Emerging Market
• Lodging • Public Sector
• MO/TO • Auto Rental

• P-card • Cash Advance

• E-commercen Other

ISales Profile (Must equal100%) 1
Card Swiped 90 %

Manual Keyed with Imprint 0%

Mail Order/Telephone 10%

internet 0%

Total 100%

Does merchant accept transactions before the customer receives product or service? • Yes o No
How long does customer wait before product is received? % of sales in this category.
% cost that is prepayment? Durationofextended service or benefit (inweeks)
Does merchant offer warranties, dues, subscriptions, memberships or other extended services? • Yes o No
Annual Ainex/Visa/MC/Dlscover Sales: $65.000 AverageTicket: $800 TotalAmex/Vlsa/MC/Discover Sales (multiple locations only): S65.000

Member Bank (Acquirer) Information
Wells Fargo Bank. P.O. Box 6079 - Concord. CA 94524 - f844t 284-6634

Important Member Bank (Acquirer) Responsibilities

1. A Visa Member is the only entity approved to extend acceptance of Visa products
directly to a merchant.

2. A Visa Member must be a principal (signer) to the Merchant Agreement
3. The Visa Member Is responsible for and must provide settlement funds to the merchant
4. The Visa Member is responsible for all funds held in reserve Uiat are derived from

settlement.
5. The Visa Member is responsible for educating merchants on pertinent Visa

Inlemational Operating Regulations with whichmerchants mustcomply.
Merchant Resources

' You may download "Visa Regulations* from Visa at:
hRpsy/usa.vlsa.coni/dam/VCOM/download/about-vlsaA/lsa-rules-pubIic.pdf

' You may download "MasterCard Rules" from MasterCard at
httpy/www.mastercard.us/en-us/about-mastercard/what-we-do/rules.html

' You may download additional merchant information from Discover at
htlp7Aivww.discovemetwork.com/merchanls/index.hlmI

' You may download "American Express Merchant Operating Requirements" at
https7Acm.aexp^tatic.com/|nternet/NGMS/US_en/[magBS/MefchantPo|icyOptBlu6.pdf

Merchant's Signature:
* I .

Name (printed):
Sydney Murphy

Important Merchant Responsibilities

1. Ensure compliance with cardholder data security and storage requirements.
2. Maintain fraud and chargebacks below thresholds.
3. Review and understand the terms of the Merchant Agreement.
4. Comply with Visa International Operating Regulations.

The responsibilities listed above do not supersede terms of the Merchant Agreement and
are provided to ensure the Merchant understands some important obSgatlons of each party
and that theVisa member (acquirer) is theultimate authori^ should themerchant have any
problems.

Title:
Polk Cnty Judge

Date

Nov27,2019 C=> #1

For questions regarding Card Serwces, contact: Customer Service within 60 days of the date of the statement and/or notice. Global Payments Direct inc. -3550 Lenox Road NE, Suite
3000, Atlanta. GA 30326 or call: 1-800-367-2638.
Note: Billingdisputes must be forwarded, in writing, to Customer Service within 60 days of the date of the statement and/or notice.

' M
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Credit/Debiieard Services and Fee Schedule*
Plan Type New Existing Existing Merchant No. Discount Rate Per ftem Per Auth.

a VISA Credit 0 N/A N/A 2.6500 % $ 0.0000 $ 0.0000
0 VISA Bus. Card 0 N/A N/A 2.6500 % $ 0.0000 $ 0.0000
a VISA Check 0 N/A N/A 2.6500 % $ 0.0000 $ 0.0000
0 MasterCard Credit 0 N/A N/A 2.6500 % $ 0.0000 $ 0.0000
0 MasterCard Bus. Card 0 N/A N/A 2.6500 % $ 0.0000 $ 0.0000
0 Debit MasterCard 0 N/A N/A 2.6500 % $ 0.0000 $ 0.0000
0 Discover Credit 0 • N/A 2.6500 % S 0.0000 $ 0.0000
0 Discover Bus. Card 0 • N/A 2.6500 % $ 0.0000 $ 0.0000
0 Discover Check 0 • 2.6500 % $ 0.0000 $ 0.0000
0 PayPal Credit (card present) 0 • N/A 2.6500 % $ 0.0000 $ 0.0000
0 Diners Club, China Union Pay, JCB • • 2.8500 % $ 0.1500 $
0 Debit(other than Visa or MC) 0 • % $ 0.2900 $
0 EBT 0 o % $ 0.3500 $
0 American Express • • 2.6500 % $ 0.0000 $ 0.0000
0 American Express Prepaid • • 2.6500 % $ 0.0000 $ 0.0000

Merchant FNS# Cash Benefits: • YES • NO Daily Discount: • YES 0NO

Surcharges:(Non-Qualified surcharges are marked "NO" and are per-occurence)
Surcharges; • Tiered

0.00% Rewards Discount

0.00% Mid-Qualifed Discount

0.00% Non-Qualfied Discount

• Pass-Through Pkis

Pass-Through Plus

• Interchange Plus

ACst ofadditional fees/rales canbe found onpages2 and4 of thisCardServices Agreement contract undertheheadings "Other Fees' and"Association Fees andAssasstnents."

Theforegoing discount rate, peritem andauthortzation feesarebasedupon Mercttant's complying with efl processing requirements as established bythesppBcable governing authority ofthepayment type which
qualfiesMerchant forthemosttavorable interchange ratesavailable forsuchpayment type. Transactions thatdonolquaf^ forIhomostfavoraUe interchange rates wiO bosubjectto thesurcha^es upto3.00% in
addition to theratequoted. See "Other Fees"section ofthisCardSeivicesAgreement andSection 34oftheCardServices Tennsar«IConditions formoreinformation regarding non-quaSfying surcharges. Discount
ratesandotherpercentage feesare calculaled bymultipl^ng theratesor feesand the Merchant's applcabfo trsnsacdon volume. Per item andperauthorization feesare cafculated pertransaction orauthorization, as
appEcable. SeeSection 13oftheCard Services Terms andConditions for infonnation regarding theearly termination fee.Inaddition totheperitem fee,at Debit Transactions include feesassessedbytheapplicable
nehvorit organizallon.

Other Fees (Per occurrence fees marked with a ")

0.00

0.00

0.60

0.00

15.00

0.00

Non-Refundable Application Fee *
Membership Fee
Monthly Regulatory Compliance Fee $ 25.00
Annual Association Technology Fee $ 0.05
Global Access (gdvantage MonthlyFee $ 14,75
Voice Authorization Fee * $ 39.00

Batch/ACH Fee *

Non-Sufficient Fund' $
Account Maintenance Fee $
Gateway Monthly Fes $

$
$ 2,50

Virtual Site Survey Fee *
Retrieval Fee *

Minimum Monthly Discount
Voice AVS Fee *

PCI ASSURE Monthly Fee
PCI ASSURE Non-Compliance
Fee (monthly)
Data Monitoring Fee *
Other:
Gateway Setup Fee

Association Fees and Assessments (Per occurrence fees marked v/ith a *)
0.0000% GP Fee - DISC Assessments * S 0.0000 GP Fee
0.0000% GP Fee - DISC IntI Processing * S O.OOOO GP Fee

0.0000% GP Fee - DISC IntI Sen/ice * 0.0000% GP Fee
0.0000% GP Fee - PayPal Assessment * 0.0000% GP Fee

$ 0.0000 GP Fee - PayPal Participation * 0.0000% GPFee

0.0000% GP Fee - VISA Assessments-Credit* 0.0000% GPFee

0.0000% GP Fee - VISA Assessments-Debit * 0.0000% GPFee
0.0000% GP Fee - VISA lot! Svc Assessment-Purchase * 0.0000% GPFee

0.0000% GP Fee - VISA IntI Svc Assessment * 0.0000% GPFee

0.0000% GP Fee - VISA IntIAcquiring * $ 0.0000 GP Fee

$ 0.0000 GP Fee - VISATrans Integrity * 0.0000% GP Fee
$ 0.0000 GP Fee - VISA APF - Credit * S 0.0000 GP Fee

$ 0.0000 GP Fee - VISA APF - Debit * S 0.0000 GP Fee

$ 0.0000 GP Fee - Visa APF IntI - Credit * 0,0000% GP Fee

$ 0.0000 GP Fee - Visa APF IntI - Debit * 0,0000% GP Fee

$ 0.0000 GP Fee-VISA AVS Only* 0.0000% GPFee

$ 0.0000 GP Fee - VISA Misuse of Auth * 0.0000% GP Fee

$ 0.0000 GP Fee - MC Acct Status Inquiry * 0.0000% GP Fee

$ 15,00 Chargeback Fee *
$ Monthly Debit Card Membership Fee
$ Global Transport VT (Recurring Billing)

Setup Fee *
$ Global Transport VT (Recurring Billing)

Monthly Fee
$ GlobalTransport VT(Recurring Billing)

Transaction Fee*

$ 0.00 CE Suite Base Amount

• MC Data Integrity *
• MC CVC2 *

• MC Assessments *

• MC Assessments Lg Tkt *
- MC Acceptance & Licensing *
• MC Cross Bdr Domestic *

• MC Cross Bdr Foreign *
• MC Acq Program Support *
•MC Digital Enablement *
•MC Monthly Fee
•MC Integrity - Rnal Auth (Max) *
• MC Integrity - Final Auth (Min) per Auth P| *
•MC Integrity - Pre Auth/Undefined per Auth PI *
• AMEX Inbound*

• AM EX Network*

• AMEXCNP*

• AMEX Access*

•Settlement Funding Fee *

Merchant IniUafe: 5"
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Personal Guaranty
l/We fiereby irrevocably guarantee toGbbal Direct and Member, their successors and assigns, the fuD. prompt, and complete performance ofMerchant and aB ofMerchant's oblgattons under the Card Serwces
Agreement, including but not Cmited toall monetary obligations arising out ofMerchanrs performance ornon-perfoimance under the Card Services Agreement, whether arising before orafter termination ofthe Card
Services Agreement. This guaranty shallnot bedischarged orotherwise affected by any waiver, indulgence, compromise, settlement, extension ofcredit, orvariation ofterms ofthe Card Services Agreement made
by oragreed to by Global Direct, Member, and/or Merchant. I/We hereby waive any notice ofacceptance ofthis guaranty, notice ofnonpayment ornonperformance ofany provision ofthe Card Services Agreement
by Merchant, and all other notices ordemands regarding the Card Services Agreement. I/We agree topromptly provide to Gbbal Direct and Member any information requested by any ofthem from time totime
concerning my/our financial condit)on(8), business history, business relationships, andemployment Information. WVo agree that Global Direct andGk^al Direct (on behalf ofMember) may order a consumer credit
report onmo, Merchant andeach ofMerchant's oliicofs, partners, and/or owners, as well as subsequent consumer credit reports, which may berequ'rred orused inconjunction with the maintenance, updating,
renewal orextension oftheservices provided hereunder, orinconjunction with reviewing, taking coDection action on, orother tegiUmate purposes associated with theMerchant account. I/We have read, understand,
andagrea tobebound bytheCard Services Terms &Conditions provided toMerchant andthoseterms andconditions contained inthis Merchant Application.
Signatureof Guarantor(please sign below) Name(printed):

Signature of Guarantor (please sign below)

X

,an individual ^ #4 Sydney Murphy
Name (printed);

, an Individual

Owner/Officer Information

Complete Ov/ner/Officer Information mustbe presentfor all Equity Owners with 25% or greaterequity inthe businessand for any person(s)
with authority or control.Anowner or person with control listed, must be the one to accept the agreement at the end of this application.

Name: h
Sydney Murphy

Equity Ownedi Date of Birth(mm/dd/yyyy): Social Security #: Home Phone #:

0% 09/09/1999 hi 9|g|g|g|g|g|ghi (936) 327^816

Home Address:

602 E. Church St.. Ste 101
City:
LMngston

State:

TX

Zip Coda:
77351

Years There:

25

FormerAddress (ifless than 1 year at current address): City: State: Zip Code: Years There:

Name: Title: Equity Owned: Date of Birth (mm/dd/yyyy): Social Security#: Home Phone #:

% II II II II
Home Address: City: State: Zip Code: Years There:

Former Address (ifless than 1 year at current address): City: State: Zip Code: Years There:

Name: Title: Equity Owned: Date of Birth (mm/dd/yyyy): Social Security#: Home Phone #:

% u 1^1 1 1 ri JJ
Home Address: City: Slate: Zip Code: Years There:

Former Address (if less than 1 year at current address); City: State: Zip Code: Years There:

Name: Title: Equity (Owned: Date of Birth (mm/dd/yyyy): Social Security #: Home Phone #:

%

Home Address: City: SUte: Zip Code: Years There:

Former Address (ifless than 1 year at current address): City: State: Zip Code: Years There:

IsanjrowTwr.oRicer.dirador.einployBe,orasenlaoirrenlorformer official in (he executivs, leglsfatfve, aOmlrdstratfve.iniitajy.orlvja'icfallxanchofanygovernment(elected or notk a senior official ofa ma,wpoElicalparty, an executrveof a

gavemment-ownedcomniercialenlerprfse; afamilyraamberoranyortneroregolngofflclalsioractosa peraonalorprofesslonalassociateofanyoflheforegoirgaffidale? • Yes B No tfyes.'pleaseatlacjidelails.

Bank Information (Attach Voided Check or Bank Letter):

Bank 1

Bank 2

Bank 3

Bank 4

Routing Number:

1 0

DDA/Checklng Account#:

010256

Deposit Discount Ctiargebacks Equipment SuppDes

B Q B ca IZl

• • • • •

• • • • •

• o • • •

Merchant Site Survey Report (To be Completed by Sales Representative)

Merchant Location: • Retail Location with Store Front • Office Building • Residence
Surrounding Area: • Commercial • Industrial • Residential
Does the amount of Inventory and merchandise on shelves and floor appear consistent with the type of business?
ifno, explain:

• O&ier:

• Yes • No

Does the Merchant use a Fulfiilmenl House? a Yes • No Ifyes, was the Fulfillment House inspected? • Yes • No
The Merchant: • Owns • Leases the business premises
Further comments by inspector (must complete):
Ihereby verify that this application has been fully completed by merchant applicant and that thave physically Inspected the business premises of the merchant
at this address and the information stated above is true and correct to the best of my knowledge and belief.
Verified and inspected by {print name):
RepresenialiveName: Representative Signature: X Date:

Sales Rep Name: Sales Rep Code:
6329

Sales Phone Number Sales Email Address:

Misc.

Fees

•

O

•

Amex annual volume <31,000,000 B YES • NO Amex Acceptance a YES • NO Amex Marketing 12 YES • NO

6K
Merchant Initials: -^jS5
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American Express ESA Program
By signing below, Irepresent thai Jhave read and am authorized to sign and submit UjIs aMJilcation for the above entity, which agrees to bebound by the American Express® Card Acceptance Agreement
(•Agreernenf). and that ay information provided herein istrue, complete, and accurate. Iauthorize Gbbai Direct and American Express Travel Related Services Company, inc. CAmerican'Express") and American
Express 8agents and Affiliates to verily fteinformation inthis appDcation and receive and excfiange informat'on about me personally, indudlng by retjuesllng reports from consumer reporting agencies from time to
lime, and disclose such information to their agent, subcontractors, AfHTatos and other parties for any purpose permitted by law. Iauthorize and direct 01(^1 Direct and American Erpress and American Express's
agents andAffilates toinform medirectly, orinform theentity above, about thecontents ofreports about methat they have requested from consumer reporting agencies. Such infomration wiD incLde thename and
address oftheagency ftimishing thereport. 1aboauthorize American Express tousethereports onmefrom consumer reporting agendes for marketing andadminlslrative purposes. 1amable toread and
undereland theEnglish language. Please read theAmerican Express Privacy Statement athttps-f/vw/w.americanexpress.com/privacy tolearn more about how American Express protects your privacy arxl how
American Express usesyour information. Iunderstand that Imay optoutofmarketing communications byirfslting this website orcontacting American Express at 1-{e00>^8-52(Xl. Iunderstand that upon American
Express's approval of(he appEcalion, the entity wID beprovided with the Agreement andmaterials weboming ittoAmerican Express's Card acceptance program.
Merchant's Signature Name (printed): Title:

SydneyMurphy PolkCntvJudge

Hardware

Process Method: aEDC DTouchtone • Paper
Platform: a East •Central • Other
Imprinter; • Own • Purchase

Purchase Price perUnit: $
Purchase Quantity - Standard:
Purchase Quanti^ -
Handheld:

Total RegularPlates Needed:J
Total Amex Plates Needed: J
Total Plastic CardsNeeded: J
Global to schedule download? a Yes

•

No

• Purchase

• No

Global to train? a Yes

Z Own/Reprogram

Terminal Type:
Pinpad Type:
Printer Type:
Check Reader;
Terminal ApplicationI PC Software Type:

Number of TIDS:

Term type: XC2

Global PC Software:

Ifpurchase, price :
• Own

• Lease

Product: X-Charge
Third Party Settlement
• Terminal ta Host

• Purchase

# of payments:

• Rental

Date:

Qty Hardware Device Rental/Purchase Unit Price

1 PIN Pad - fngenico - iSC250 Rental $0.00

• Indicates UnitPrice is recurring

See attached Equipment Rental Agreement (AddendumA)whichis incorporated intothis
agreement and has additional terms and conditions specific to equipment rentals.

Special Instructions:

N(M}

m.
Merc^iant Initials:
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Cardholder Data Storage Compliance &Service Provider
PCI DSS and Card Network rules prohibit storage of sensitive authentication data after the transaction has been authorized (even If encrypted). If you oryour
POS system store, process, ortransmit full cardholder's data, then you (merchant) must validate PCI DSS compliance. If you (merchant) utilize a payment
application thePOS software must be PA DSS (Payment Application Data Security Standards) validated where applicable. Ifyou use a payment gateway, they
must be PCI DSS Compliant.

As required under the Payment Card Industry Data Security Standard (PCI DSS), Ido hereby declare andconfirm thefollowing:

Questions;

Merchant will maintain fullPCI DSS compliance at all times and v\rill
notify Global Payments when it changes its point of sale software,
system, application or vendor

YES y NO N/A

Doyourtransactions process through any other Third Parties (i.e.web
hosting companies, gateways, corporate office)? YES NO y N/A

Merchantutilizes the services of a PCISSC Qualified Integrator
Reseller (QIR) when POS payment applications are utilized. YES NO y N/A

The signing merchant listed below has experienced an account data
compromise.

YES NO y N/A

(1 have never accepted payment cards.)

The signing merchant listed below Is storing Sensitive Authentication
Data* (even ifencrypted) after the transaction has been authorized.

YES NO y N/A

(1 have never accepted payment cards.)

Merchant utilizes an EMV enabled terminal YES NO y N/A

'Sensitive Authentication Data Is security related information (Card Verification Values, complete MagneticStripe Data. PINs,and PINblocks)that Isused to
authenticate cardholders.

Please note that ifyou have indicated that your organization has experienced an account data compromise in the past, a PCI DSS Level 1 Compliance
Assessment may be required upon Global's request A compromise of cardholder data from your location(s) may result In the issuance of fines and/or penalties
by the card brand, for which you will be responsible under your Merchant Agreement, notwithstanding this Compliance Statement.

It is imperative that you notify Global Payments immediately should the information on this Compliance Statement change.

Acceptance of Merchant Application and Terms & Conditions / Merchant Authorization
Your Card Services Agreement is between Global Payments Direct, Inc. ('Global Direct"), the Merchant named above and the Member named below ("Member*). Member Is a member
of Visa, USA, Inc. (Visa")and MasterCard International. Inc. ("MasterCard"); Global Direct Is a registered Independent sales organization of Visa, a member service provider of
MasterCard and a registered acquirer for Discover Financial Services, LLC.("Discover") and a registered Program Participant of American Express Travel Related Services Company,
Inc. ("American Express").A copy of the Card Services Terms and Conditions, revision number 10-18*GP-WF-OE-MUA, has been provided to you. Please sign below to signi^ that
you have received atopy of the Card Services Terms & Conditions and that you agree to aDterms and conditions contained therein. Ifthis Merchant Application is accepted for card
services, Merchant agrees to comply with the Merchant Application and the Card Services Terms & Conditions as may be modified or amended in the future. Ifyou disagree with any
Card Services Terms & Conditions, do not accept service.

CONDIHONS.

3y your signature below on behalf of Merchant, you certify that all information provided in this Merchant Application is true and accurate and you authorize Global Direct, and Global
Direct on Member's behalf, to Initiate debit entries to Merchant's checking account(s) in accordance with the Card Services Terms and Conditions. In addition by your signature below
on behalf of Merchant you authorize Gbbal Direct to order a consumer credit report on you, Merchant and each of Merchant's officers, partners, and/or owners, as well as subsequent
consumer credit reports, which may be required or used In conjunction with the maintenance, updating, renewal or extension of the services provided hereunder, or in conjunction with
reviewing, taking collection action on, or oUier legitimate purposes associated with the Merchant account.
Merchant's Signature - Owner/Officer Name 1:

Merchant's Signature • Owner/Officer Name 2;
X

Merchant's Signature • Owner/Officer Name 3:
X

Merchant's Signature • Owner/Officer Name 4:
X

Signing for Global Payments Direct, Incj
X

Signing for Member:

Name (printed):

Sydney Murphy

Name (printed):

Name (printed):

Name (printed):

Name (printed):

Name (printed);

Title:

Polk Cnty Judge

"ntie:

Title:

Title:

Title:

Name of Member (printed):
Weils Fargo Bank

Date:

Nov27,2019 <=i #7
Date:

Date:

Date:

Date:

Date:

Merchant Initials: #8

Rev. 10-18^P-WF-OE-MUA



CARD SERVICES TERMS & CONDITIONS

PLEASE READSECTION 17 ("DISPUTE RESOLUTION") CAREFULLY AS IT RELATES TO
ARBfTRATION AND CLASS ACTIONS

1. GENERAL.

The"Card Services Agreement" consistsof these CardServices Terms&Conditions and the Merchant Application and is made byand among Merchant (or
"you"), Global Payments Direct. Inc. ('Global Direct'), and Member(as defined below). The provisions in the Card Services Agreement are applcable to
Merchant ifMerchant has signed the appropriate space In the Acceptance o(Terms &Conditions/Merchant Authorization sectionof the Merchant AppEcation.
The memberbank identified Inthe Merchant Application CMember") is a memberof Visa USA, Inc.("Visa") and MasterCard International. Inc.("MasterCard").
Global Direct Isa registered Independent salesorganization ofVisa, a member service provider ofMasterCard, a registered Program Partldpant ofAmerican
Express Travel Related Services Company. Inc. ("American Express"), and a registered acquirer for Discover Financial Services U.C ('Discover"). Any
references to the Debit Sponsor shaD refer to the debit sponsor identified below.

Merchant and GlobalDirect agree that the rightsand obligations contained in these Card Services Terms and Conditions do not apply to the Memberwith
respect to AmericanExpress, Discoverand PayPal transactions and SwitchedTransactions (as defined below).To the extent Merchantaccepts Discovercards,
the provisions in this Agreement vnth respect to Discover apply ifMerchant does not have a separate agreement vnlh Discover. In such case. Merchant wiD also
be enabled to accept JCB, China UnionPay, Diner's Club and, for card present transactions, PayPal cards under the Discovernetworkand su(^ transactions
wiO be processed at the same fee rate as Merchant's Discover bansacbons are processed.To the extent Merchant accepts Discover cards and has a separate
agreement with Discover, Discoverand PayPal card transactions shall be processed as Switched Transactions (as defined below). To the extent Merchant
accepts American Express cards, the protrisions In this Agreement with respect to American Express apply IfMerchant does not have a separate agreement with
American Express.

Underthe terms of tho Card Services Agreement, Merchantwil be furnishedwith the services and products, including any software, descritrodherein and in the
Merchant AppEcation and selected by Merchant therein (collectively and Individually, as appEcabIa, the 'Services'). During the term of the Card Services
Agreement, Global Direct wit!be the sole and exclusive provider of all card Services to Merchant. Any Merchant accepted by Global Direct for card processing
serwces agrees to be bound by the Card Services Agreement, Includingthe terms of the Merchant Application and these Card Services Terms & Conditions as
may be modified or amended in the future. A MERCHANTS SUBMISSION OF A TRANSACTION TO GLOBAl. DIRECT SHALL BE DEEMED TO SIGNIFY
MERCHANTS ACCEPTANCE OF THE CARD SERVICES AGREEMENT, INCLUDING THE TERMS AND CONOmONS HEREIN.

Except as expressly stated in the first three paragraphs of Section 13, aDterms and conditions of this Card Services Agreement shall survive termination

2. SERVICE DESCRIPTIONS.

Credit Card Processing Services: Global Direcfs credit card processing services consist of authodzalion and electronic draft capture of credit card transactions;
outclcarir>g of such transactions to the appropriate card associations and/or Issuers (e.g.. Visa, MasterCard, American Express, Diners. Discover); settlement;
dispute resolution with cardholders' banks; and transaction-related reporting, statements and products. From time to time under this Card Services Agreement,
upon Merchant's requesL Global Direct may faciSlale the transmission of certain payment card transactions ("Switched Transactions') to the respective card
Issuers, including but not Smiled to American Express®. Diners Club® and various fleet, private label and commercial cards. Switched Transactions require
Global Direcfs prior written approval and are subject to applicable pricing; Global Direct does not purchase the indebtedness associated with Switched
Transactions.

EBT Transaction Processing Services: Global Direct offers electronic Interfaces to Electronic Benefits Transfer CEBF) networks for the processing of cash
payments or credits to or for the tjenefit of benefit recipients CRedpients'). Global Direct wi|[ provide settlement and switching services for various Point of Sale
transactions Initiatedthrough Merchar\t for the authorization of the Issuance of the United States Department of Agriojlture, Food and NutritionSer^cos ("FNS")
food stamp benefits ("FS Benefits') and/or government delivered cash assistance bettefils ("Cash Benefits,' with FS Benefits, "Benefits") to Recipients dirough
the use of a state-issued card (*EBT Card"). ' -

Provisions regarding debit card services are set forth in Secb'on 27 t>eIow.

With respect to Visa and MasterCard products, Merchant may elect to accept credit cards or debit/prepaid cards or both. Merchant shall so elect on the Merctiant
Applicaticn t>eingcompleted contemporaneously herewith. Merchant agrees to pay and Merchant's accounl(s) will t)e charged pursuant to Section 5 of this Card
Sendees Agreement (or any additional fees Incurred as a result of Mer^nl's sut>sequent acceptance of transactions any Visa or MasterCard product that it
has elected not to accept.

3. PROCEDURES.

Merctiant wil permit holders of valid cards bearing tho symbols of the cards authorized to be accepted by Merchant hcreunder to charge purchases or leases of
goods and services and the debt resulting therefrom shal be purchased hereunder, provided that the transaction complies with the terms of this Card Services
Agreement. AD Indebtedness submitted by Merchant for purchase vdiibe evidenced by an approved sales slip. Merchant willnot present for purchase any
indebtedness that does not arise out of a transaction between a cardholder and Merchant. Merchant agrees to foSow the Card Acceptance Guide which is
incorporated intoand made part of this Card Services AgreemenLand to be iMund by the operating regulations, requirements, and rules of Visa. MasterCard.
American Express, Discover, PayPal and any other card association or network organization coveted by this Canl Serwces Agreement, as any of the above
referenced documents may be modified and amended from time to time. Merchant acknowledges that the Card Acceptance Guide is located on Global Direcfs
website at vAvw.Qlobatpavmentsine.com. Without limitingthe generality of the foregoing. Merchant agrees to compty with and be txiund by. arxf to cause any
third party who provides Merchant v^th services related to payment processing or ^dftates Merchant's abDity to accept credit and debit cards and wtio is not a
party tothis Card Services Agreement tocomply with and ijebound by, therules and regubtions ofVisa. MasterCard. American Express, Discover, PayPal and
any other card association or network organization related to cardholder and transaction informationsecurity, includingwithout limitation,al rules and regutetions
Imposed by the Payment Card Industry (PCI) Security Standards Coundi (Inckiding without Gmitation the PCI Data Security Standard). Visa's Cardholder
Information Security Program. MasterCard's Site Data Protection Program, and Payment AppEcation Best Practices. Merchant also agrees to cooperate at its
sole expense vrithany request for an audit or investigation by Global Direct, Member, a card association or network organization in connection with cardholder
and transaction information security.
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Witftoul BmiUng Ihe generaEly ofthe foregoing, Merchanl agrees thai It will use informaliori obtained from a cardholder in connection with a card transaction sotely
for the purpose of processing a transaction with that cardholder orattempting to re-present achargeback with respect to such transaction. Merchant will indemni^
and hoU Gbbal Direct and Member harmless from any tines and penattes issued by Visa, MasterCard, American Express, Discover, PayPal or any card
association or network organization andanyother fees and costs arising outofor relating to theprocessing oftransactions byGlobal Direct and Member at
Merchant's tocation(5) and wIH reimburse Global Direct for any losses incurred byGbbal Direct with respect toanysuch fines, penalties, fees and costs.
Without limiting thegencraSty ofanyother provision ofthis Card Services Agreemont, Merchanl also agrees that itwill comply with all appScable bws. rules and
regulations related to both (a)the tmncation or masking ofcardholder numbers and expiration dateson transaction receipts from transactions ptrxessed at
Merchant's location{s). including without limitation the Fair and Accurate Credit Transactions Act and applicable state laws CTruncation laws") and (b) the
colleclion of personal information from a cardholder In connection with a cardtransaction, Including allapplicable slate laws ("Laws on CoBection of Personal
Information*). Asbetween Merchant, ontheone hand, and Global Direct and Member, onthe other hand, Merchant shaD besolely responsible for complying with
all Truncation Laws and Laws onConectlon ofPersonal information and will Indemnify and hold Gbbal Direct andMember harmless from any claim, bss or
damage resuBng from a violation of Truncation l.aws or l^ws on CoDectlon of Personal Information as a result of transactions processed at Merchant's
[ocatlon(s).

Global Direct may, from time totime, issue written directions (via mall orinternet) regarding procedures tofollow and forms tousetocarry outthis Card Services
Agreement. These directions and the termsofthe forms are binding as soonas theyare Issuedandshallform partofthese CardServices Terms&Conditions.
Such operating regulations and rules may bereviewed u|»nappointment at Gbbal Direct's designated premises andMerchanl acknowledges that ithashad the
opportunity torequest a review and/or review suchoperating regulations andrules inconnection with itsexecution ofthis Card Services Agreement.

4. MARKETING.

Mer^antshaS adequately display thecardissuer service marks andpromotional materials suppEed byGbbalDirect Merchant shall cease touseordisplay such
service marks immediate^ upon notice from Global Direct orupon terminatbn ofthis Card Services Agreement.

5. PAYMENT, CHARGES AND FEES.
Fees and chargespayable by Merchant forallproducts, services and appBcatbns, whetherprovided by Global Direct or by a third partythrough Gbbal Direct,
shaD be as set forth Inthe Merchant Application (exclusive of taxes, dutiesand shipping and handling charges). Merchant shall at all times maintain one or more
commercial cheeking accountswithMemberor with anotherfinancial institution ofMerchant's choiceacceptable to Memberand Global Direct that belongsto the
Automated Ctearing House ("ACH") network and which can accept ACH transactionsMerchant will bo paidforIndebtednesspurchased under thisCardServices
Agreement bycreditto Merchant's account(s).Merchant's account(s)will be creditedforthe gross amountof the indebtednessdeposited less the amountof any
aedit vouchers deposited. Merchant shall not be entitled to credit for any indebtedness that arises out of a transaction nol processed In accordance with the
termsof thisCard ServicesAgreement or the rulesand regulations ofa card associatioaor network organization. Availability of any such fundsshaBtie subject to
the proceduresof the appGcabb financial institution. Chargebacksand adjustmentswill be chargedto Merchanrsaccount(s)on a daily basis. Merchant agrees to
pay and Merchant's account(s) willbe charged for the discount, fees, product service costs, chargebacks, and other fees and charges described in this Card
Services Agreement. Merchant also agrees to pay and Merchant's account(s) will be debited for a]| fees, arbitration fees, fines, penalties, etc. charged or
assessed by the card associations ornetwork organizations on account oforrel^d toMerchant's processing hereunder, Including without limitation with regards
to any third partywhoprovides Merchantwithservices relatedto paymentprocessingor fadfitatcs Merchants ability to accept creditand debitcards and whoIs
not a party to this Card Services Agreement. Ifany typeof overpayment to Merchant or other erroroccurs, Merctrnts account(s)may be debitedor credited,
withoutnotice, and ifMerchant's account(s) do nol contain sulliclentfunds, Merchanlagrees to remit lha amount owed directlyto GlobalDirect.Merchantagrees
not to, directly or indirectly, prevent, blockor otherwisepreclude any debit by Global Direct or Memberto Merchant's account which is permitted hereunder.
Merchant represents and warrants that no one other than Merchanl has any claim against such indebtedness except as authorized in writing by Member and
GlobalDirect.Merchanthereby assigns to Member and GlobalDirectal of its right, title,and Interest Inand to aQindebtedness submitted hereunder. agrees that
Member and Gjobaj Direct have the sole right to receive payment on any indebtedness purchased hereunder, and further agrees that Merchant shall have rro
right,titb or Interest Inany such funds. Including any such funds held ina Reserve Account (asdofinod t>elow).

6. EQUIPMENT AND SUPPLlESn'HIRD PARTY SERVICES.

Merchant agrees that It willnot acquire any title, copyrights, or any other proprietary right to any advertising material; leased equipment includingImprinters,
authorization terminals, card reader hardware or printers;software; credit card aufoenticators;unused forms (onlineor paper); and Merchantdeposit plasticcards
provided by Global Direct In connection witti this Card Services Agreement Merchanl will protect al) such items from loss, theft, damage or any legal
encumbrance and wil allowGbbal Direct and its designated representatives reasonable access to Merchant's premises for Uieir repair, removal, modification,
installation and relocation. Merchantacknowledges that any equipment or software provided under this Card Services Agreement is embedded withproprietary
technologyCSoftware*). Merr^ant shall not obtain title,copyrightsor any other proprietaryrightto any Software. Atall time. GlobalDirector its suppDersretain all
rightsto such Software, includingbut not limitedto updates, enhancements and additions. Merchantshall not disclose such Software to any party, convey, copy,
license, subBcense, modify,translate, reverse engineer, decompile, disassemble, tamper with, or create any derivative work based on such Softirare, or transmit
any data that contains software viruses, time bombs, worms, Trojan horses, spyware, disabtingdevices, or any other maliciousor unauthorized code. Merchant's
use of such Software shaB be limitedto that expressly authorized by Gbbal Direct.Gbbal Directs suppliers are intended third party beneficiaries of this Card
Services Agreement to the extent of any terms herein pertaining to such suppSers' ownership rights; such suppliere have the right to rely on and directly enforce
such terms against Merchant.

The operating instructions or user guides will instruct Merchant in the proper use of the terminals, other hardware or payment application(s), and Merchant shaB
use and operate the terminals, other hardware or payment applicationjs) only In such maruier. If Merchant has purchased the relevant maintenance/help desk
service hereunder, Merchant willpromptly notifyGlobal Direct of any equipment matfunction, failure or other incidenl resulting in the loss of use of the equipment
or software or need for repair or maintenance, wftereupon Gbbal Direct wiB make the necessary arrangements to obtain required maintenance or replacement
software or hardware. Merchant Is responsible for shipping costs. Merchanl shall cooperate with Gbbal Direct In its attempt to diagnose any problem with the
terminal other hardware or payment appIication(s). In the event the Merchant's terminal requires additional Software, Merchanl Is obBgated to cooperate and
participate in a dial in down Sne bad procedure. Withrespect to any item of equipment based to Merchant by Globa] Direcl Merchant wl not be Eabb for normal
wear and tear, provided, however, that Merchanl willbe liable to Global Direct in the event that any based item of equipment is lost, destroyed, stolen or rendered
inoperative.
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Merchant will indemnily Global Direct against anylossarising outofdamage toor deslnjclion ofanyitem ofequipment or software provided hereunder for any
cause whatsoever. Merchant also agrees to hold harmless and indemnify Global Direct for any costs, expenses, and judgments Gtobal Direct may suffer,
Including reasonable attorney's fees, as a resultof Merchant's use of the equipment or software provided hereunder. Any unused equipment In its original
packaging purchased from Global Direct hereunder may be returned to GlobalDirect at Merchant's expense within sixty(60) days of receipt. Merchant shall
receivea refundof any money paid in connection therewith subject to a re-stocking fee of an amourrt equal to 20 percent of the total purchase pricefor the
returnedequipment. Norefundsshal be Issuedforanyequipmentreturnedaftersixty(60)days.

Merchant adtnowledges thatsome of theservices andapplications to be provided byGlobal Direct andMember hereunder may t>e provided bythird parties.
Merchant agrees thatexceptforitsright to utilize suchservices inconnection wiUt thisCardServices Agreement, it acquires no right, title or inleresl Inanysuch
services. Merchant further agrees that It has no contraclual relationship withany thirdparty providing services under this Card Services Agreementand that
Merchant Is nota third partybeneliciary ofany agreement between Global Direct or Member, as applicable, and such third party. Merchant maynotresellthe
services of any thirdparty providing services under this Card Services Agreement to any other party,

7. FINANCIAL INFORMATION.

Merchant agrees to furnish GlobalDirect and Meml>ersuch financial statements and information concerning Merchant, Itsovmers,principals, partners,proprietors
or Its affiliatesas GlobalDirector Member may from timeto time request. G|ot>a| Directand Member,or their dulyauthorized representatives, may examine the
books and records of Merchant, Including records of all Indebtedness previously purchased or presentedforpurchase. Merchant agrees to retain copiesofall
paper and electronic sales slips and credit sHpssubmitted to Global Directfor a period of two years from submission, or such longer period of rime as may be
required by the operating rules or regulations of the card associations or network organizations, by law, or by Global Direct as spacincally requested In
writing In Individual cases.

8. CHANGE IN BUSINESS.

Merchantagrees to provideGlobalDirect and Member sixty(60) days priorwrittennotice of its (a) transfer or sale of any substantisi part (ten percent (10%)or
more) of its total stock, assets and/or to liquidate; or (b) change to the basic nature of Its business, or (c) provided that Merchant has not indicated on the
MerchantAppScarion that It accepts mail oider. telephone order, or Internet-based transactions, conversion of all or part of the business to mall order sales,
telephone order sales, Internet-based salesortoother sales where the card Isnot present and swiped through Merchants terminal orother card reader. Upon the
occurrence of any such event, the terms of this Card Services Agreement may bo modified to address issues arising therefrom, including but not Smited to
requirements of appScable card associations or netwoik organizations.

9. TRANSFERABILITY.

This Card Services Agreement Is not transferable by Merchant without the written consent of Global Direct and Member. Any attempt by Merchant to assign Us
rights or to delegate its obRgatlons in violation of this paragraph shall be void. Merchant agrees that the rights and obligations of Global Direct hereunder may be
transferred by Global Direct without notice to Merchant. Merchant agrees that ihe rights and obOgations of Member hereunder may be transferred to any other
member without notice to Merchant. Merchant acknowledges that the transferable rights of Global Direct and Member hereunder shaD inciude, but shall not be
limited to, the authority and right (o debit the Merchant's account(8) as described herein,

10. WARRANTIES AND REPRESENTATIONS.

Merchant warrants and represents to Global Direct and Member; (a) that each sales transaction delivered hereunder wID represent a bona fide sale to a
cardholder by Merchant for the amount shown on the sales slip as the total sale and constitutes the binding obligation of tho cardholder, freo from any claim,
demand, defense, setoff or other adverse claim whatsoever; (b) that each sales sfp or other evidence of Indebtedness willaccurately describe the goods and
services which have been sold end delivered to the cardholder or In accordance with his Instructions; (c) that Merchant wil comply follywih all federal, state and
local laws, rules and regulations applicable to Its business: (d) that Merchant will fulfill complelety all of its obligations to the cardholder end will resolve any
customer dispute or complalnl directly with the cardholder; (e) that the signature on the sales slip wil)be genuine and authorized by cardholder and not torged or
unauthorized; (0 that the sabs transaction shall have been consummated and the sabs sip prepared in foil compliance with the provisions of the Card
Acceptance Guide and the operating regulations and rules of the applicable card assodalion or network organization, as amended from time to time; (g) provided
that Merchant has not indicated on the Merchant Applicailon that ft accepts mail order, telephone order, or Internet-based Jransactions, that none of toe sales
transactions submitted hereunder represent salesby telephone, ormail, or tntemet, orwhere the card Isnot physIcaQy present at thel^erchantls location and
swiped through Merchant's terminal,unless Merchant is specifically authorized in writing by Gbbal Directto submit such sales slips for purchase, (h) to the extent
Merchanthas indicated on toe MerchantApplication that It accepts mallorder, tebphone order, or internet-based transactions. Merchant shaDnot submit such a
transaction to Gbtral Direct and Memtrer lor processing until the goods and/or services are shipped or performed, as applicable, unless otherwise permitted by
toe card assodations or networkorganizations, (i) that none of toe sales transactions submitted hereunder for purchase represent sales to any prindpaLpartner,
proprietor, or ownerof Merchant, Q) that, without Cmib'ng the generality of the foregoing, each sabs transacrion submittedhereunderand toe handBng, retention,
and storage ofInformation related thereto, will comply with toerules and regulations of\^sa.MasterCard, American Express, Discover, PayPal and any other card
association or network organization related to cardholder and transaction Information security. Including without [imitation Payment Card Industry (PCI) Data
SecurityStandards, Visa's Cardholder Irrformatlon Security Program and MasterCard's Site Data Protection Program, and (k) that aD of toe Information contained
Inthis Card Services Agreement (including toe Merchant Application) Is true and correct. Inthe event that any of toe foregoing warrantiesor representations Is
breached, the affected sabs sips.or other Indebtedness may be refused, or prior acceptance revoked and charged back to toe Merchant. Furthermore, if
Merchantsubmits for purchase hereunder a sates transaction that Is not toe result of a sab of Mer^anFs goods or services offered to toe general pubic or if
Merchant submitsany sabs transactionsforpurchase hereunderwhich represents a sab to any principal, partner,proprietor, or ownerof Merchant, such sabs
transacrion may be refused or charged back.

Merchantmust notify Gbbal DirectIfMerchantelects to use toe terminalsendee of AmericanExpress, Novus,or any other third-partyprovider.IfMerchantebcts
to use a third-party terminal provider, that provider becomes Merchantis agent for toe deBvery of card transactions to Global Direct via the appBcabb
card-processing network.Gbbal Direct and Member shall have no responsiblCfy for or Babljity Inconnection withany hardware, software or services Merchant
receives froma thirdparty agent, even IfGbbal Directcollects monies with respect to such hardware, software or services. Neither Gbbal Direct nor Member
makes any representation or warrantywith respect to such agent's access to or abiify to Integrate with toe products, services, and systems of Gbbat Directand
any such access or abiCfy may terminate at any time and Global Direct shall have no obSgation to advise Merchant of such termination. Merchant agrees to
assume full responsibility and Eabiity
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for any failure ofsuch agent tocomply with the operating regulations and mles oftheapplicable card assodation or netwodr organization, includtng without
limitation anyviolab'on, which results ina chargebadr totheMerchant GbbalDirect andMember havenoresporrsilMlity foranycardtransactions until itreceives
data forthe card transaction in the format required by Global Direct Merchant abo agrees that the obligation hereunderto reimburse the Merchant forthe value
ofthecardtransactions captured byan agentIs limited to thevalue ofthetransacdons (lessapplicable fees) received bythecard-processing networfc from the
agent.

NEITHER MEMBER. NOR GLOBAL DIRECT. NOR ANY SUPPLIER MAKES ANY REPRESENTATIONS OR WARRANTIES, EXPRESS OR IMPLIED
INCLUDING WITHOUT LIMfTATION ANYWARRANTY OF MERCHANTABILITY OR FfTNESSFOR A PARTICULAR PURPOSE WITHRESPECT TO ANY
TERMINAL, ANYEQUIPMENT , SOFTWARE OR SERVICESLEASED, SOLD OR OTHERWISE FURNISHED INCONNECTION THEREWflH, OR ANY OF
THE SERVICES FURNISHED HEREUNDER.

11. INDEMNITY.

Merchant agrees to satisfydirectly with the cardholderany dalm or complaint arising in connection with the card sale, regardless of whether sudi claim or
complaint is brought by thecardholder, Global Direct, or anotherparty. Merchant agrees to Indemnify defendand holdGlobal Direct, Memberand theirrespective
parent companies,subsidiaries and affiliates (indudlng, without limitation, the respecrive officers, directors, employees,attorneys,shareholders,representatives
and agents of aOof the foregoing) harmless horn and against any and a8 labilities, judgments, arfaHratkin awards, settlements, actions, suits, claims, demands,
losses,damages, costs(including, butnotlimited to,court costsand outofpocket costsand expenses),expensesofanyand everytypo, EUgatlon expenses,and
attorneys' fees. Including, butnotSmited to,attorneys' fees Incurred inanyand everytypeofsuit,proceeding, or action. Including butnot limited to, barrkruplcy
proceedings, in connection vrith, byvirtueof,or arisingfrom, eitherdirecUy or indirectly; (a) anycard transaction thatdoes notconform lo the requirements of this
Card Services Agreement, Ihe rubs and regulations of any card associationor appicabb laws;(b) any card transaction or any act or omissionof Merchant in
connection with a cardholder; (c) Merchant's breachor defaultor an allegedbreachordefautl ofor under any term,covenant, condition, representation, warranty,
obligation, undertaking, promiseor agreement contained InthisCardServicesAgreement or inany agreement (whetheroral orwritten)withany cardholder, any
agreement with any card association, or In any other agreement with Member or Global Direct, any breach or threatened breach by Merchant of the card
association rules and regulationsor any violationby Merchantof laws, rules and regulationsappCcabb to Merchant;(d) the rescission, cancellationor avoidance
of any card transaction, by operation of law, adjudicationor otherwise; (e) any claim, counterclaim,complaint, dispute or defense, including, without imitation
claimsbroughtby Merchant, whetheror not weQ founded, with respect to this Card Services Agreementor a card transaction; (f)damages, Including, without
limitation, those fordeath or injurycaused by the good or service purchased withthe card; or (g) foraflweb based, Internet or electroniccommerce transactions
including Merchanfs insecure transmission of card transaction data and/or storage of cardholder informab'on. For purposes of this Agreement, including the
foregoing indemnibes.Merchantis responsible and liableforIhe acts and omissions of its employees, agents and representatives (whether or not acting virithin the
scope of their dubes).

12. LIWrrATION OF LIABILITY.

12.1 NEriHER MEMBER NOR GLOBAL DIRECT SHALL BE LIABLE FOR FAILURE TO PROVIDE THE SERVICES OR
DELAY IN PROVIDING THE SERVICES INCLUDING PROCESSING DELAYS OR OTHER NON-PERFORMANCE
IF SUCH FAILURE IS DUE TO ANY CAUSE OR CONDITION BEYOND SUCH PARTY'S REASONABLE
CONTROL. SUCH CAUSES OR CONDITIONS SHALL INCLUDE, BUT SHALL NOT BE LIMITED TO. ACTS OF
GOD OR OF THE PUBLIC ENEMY, ACTS OF THE GOVERNMENT IN EITHER ITS SOVEREIGN OR
CONTRACTUAL CAPACITY, FIRES, FLOODS, EPIDEMICS. QUARANTINE RESTRICTIONS. STRIKES, RIOTS.
WAR, SHORTAGES OF LABOR OR MATERIALS. FREIGHT EMBARGOES. UNUSUALLY SEVERE WEATHER,
BREAKDOWNS. OPERATIONAL FAILURES, ELECTRICAL POWER FAILURES. TELECOMMUNICATIONS
FAILURES, EQUIPMENT FAILURES, UNAVOIDABLE DELAYS, THE ERRORS OR FAILURES OF THIRD PARTY
SYSTEMS, NON-PERFORMANCE OF VENDORS. SUPPLIERS, PROCESSORS OR TRANSMITTERS OF
INFORMATION, OR OTHER SIMILAR CAUSES BEYOND SUCH PARTY'S CONTROL.

12J2 THE LIABILITY OF GLOBAL DIRECT AND MEMBER FOR ANY LOSS ARISING OUT OF OR RELATING IN
ANY WAY TO THIS CARD SERVICES AGREEMENT, INCLUDING BUT NOT LIMITED TO DAMAGES ARISING
OUT OF ANY MALFUNCTION OF THE EQUIPMENT OR THE FAILURE OF THE EQUIPMENT TO OPERATE,
THE UNAVAILABILITY OR MALFUNCTION OF THE SERVICES, PERSONAL INJURY, OR PROPERTY
DAMAGE, SHALL, IN THE AGGREGATE, BE LIMITED TO ACTUAL. DIRECT. AND GENERAL MONEY
DAMAGES IN AN AMOUNT NOT TO EXCEED ONE (1) MONTH'S AVERAGE CHARGE PAID BY MERCHANT
HEREUNDER (EXCLUSIVE OF INTERCHANGE FEES, ASSESSMENTS, AND ANY OTHER FEES OR COSTS
THAT ARE IMPOSED BY A THIRD PARTY IN CONNECTION WITH MERCHANT'S PAYMENT PROCESSING)
FOR THE SERVICES DURING THE PREVIOUS TWELVE (12) MONTHS OR SUCH LESSER NUMBER OF
MONTHS AS SHALL HAVE ELAPSED SUBSEQUENT TO THE EFFECTIVE DATE OF THIS CARD SERVICES

AGREEMENT. THIS SHALL BE THE EXTENT OF GLOBAL DIRECT'S AND MEMBER'S LIABILITY ARISING

OUT OF OR RELATING IN ANY WAY TO THIS CARD SERVICES AGREEMENT, INCLUDING ALLEGED ACTS
OF NEGLIGENCE, BREACH OF CONTRACT, OR OTHERWISE AND REGARDLESS OF THE FORM IN WHICH
ANY LEGAL OR EQUITABLE ACTION MAY BE BROUGHT AGAINST GLOBAL DIRECT OR MEMBER,
WHETHER CONTRACT, TORT, OR OTHERWISE, AND THE FOREGOING SHALL CONSTITUTE MERCHANT'S
EXCLUSIVE REMEDY.

12.3 UNDER NO CIRCUMSTANCES SHALL GLOBAL DIRECT OR MEMBER BE LIABLE FOR SPECIAL.
CONSEQUENTIAL, PUNITIVE OR EXEMPLARY DAMAGES. INCLUDING LOST PROFITS, REVENUES AND
BUSINESS OPPORTUNITIES. ARISING OUT OF OR RELATING IN ANY WAY TO THIS CARD SERVICES
AGREEMENT, INCLUDING BUT NOT LIMITED TO. DAMAGES ARISING OUT OF PLACEMENT OF A
MERCHANTS NAME ON ANY TERMINATED MERCHANT LIST FOR ANY REASON. EVEN IF GLOBAL DIRECT
OR MEMBER HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. Under no circumstances shall
Global Direct, or Member be liable for any settlement amounts pertaining to Switched Transactions; Merchant's
recourse therefore shall be to the applicable card Issuer. Member shall not be responsible or liable to Merchant for
any action taken by Member (or the results thereoQ that Is authorized by this Agreement.
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124 rr ISAGREED THAT IN NO EVENT WILL GLOBAL DIRECT OR MEMBER BE LIABLE FORANY CLAIM,
LOSS, BILLING ERROR. DAMAGE, OR EXPENSE ARISING OUT OF OR RELATING IN ANY WAYTO THIS
CARD SERVICES AGREEMENT WHICH IS NOT REPORTED INWRITING TO GLOBAL DIRECT BY
MERCHANT WITHIN SIXTY (60) DAYS OF SUCHFAILURE TO PERFORM OR, INTHE EVENT OF A BILLING
ERROR, WITHIN NINETY (90) DAYS OF THE DATEOF THE INVOICE OR APPLICABLE STATEMENT.
MERCHANT EXPRESSLY WAIVES ANY SUCH CLAIMTHAT IS NOT BROUGHT WITHINTHE TIME PERIODS
STATED HEREIN.

13. TERM AND TERMINATION.

This Card Services Agreement shailremain infull force andeffect for an initial twm of three (3)years.This Card Services Agreement shall be automatically
extend^for successive one(1) year periods onthe same terms and conditions expressed herein, oras may beamended, unless Merchant gives written notice
of termination as to theentire CardServices Agreement ora portion thereof at least60 daysprior tothe expiration ofdie Initial termorany extension or renewals
thereof, Inwhidicase thisCardServices Agreement will terminate at theend ofthe then-current term. Notwithstanding anything to thecontrary set forth herein. In
theevent Merchant tennlnates this Card Services Agreement inbreach ofthis Section 13. thefoPowIng amountfs) shall beImmediately dueandpayable to Global
Direct: thelesserof(a)themaximum amount permitted bystatelaw, and(b)allmonthly feesassessed toMerchant under this Card Services Agreement anddue
to Global Direct for theremainder ofthe then existing term ofIho Card Services Agreement, including all minimum monthly foecommitments. Merchant hereby
authorizes Global Direct to accelerate the payment of such applicable amount(s) and to deduct such total amounl(s) from ti^erchanrs account referenced In
Section 5,or to otherwise withhold the total amounl(s) from amounts due to Merchant from Gbbal Direct, immediately on oraftertheeffective date oftermination.
Ifthe Merchant's account does not contain suflicient funds for the debit or the amount cannot be withheld by Gbbal Direcl from amounts due to Merchant,
Merchant shaBpay Gbbal Direct the amountdue vrithin ten (10)days of the date of Global Direct's invoicefor same. The paymentas described here is nota
penalty, butratherIshereby agreedbytheparties b be a reasonable amount of Cguidated dan»ges tocompensate Global DiredforItstermination expensesand
ailotherdamages under the circumstances Inwhich such amounts would be payabb. Such amount(s) shall not be In lieu of but in addition to any payment
obligations for Services already provided hereunder (orthat Global Direct maycontinue to provide), which shall be an additional cost, and any and aPother
damagesto which Gbbal Direct maybe entitled hereunder. Notwithstanding the foregoing, ifMerchant provides Global with written noBca within forty-five (45)
days of Merchant's executionof this Card Services Agreement that it wishes to terminatethis Card Services AgreementImmediately. Merchant shall not be
responsibb for the paymentof the above-referenced amounl(s), but shaP be responsibb forcompSance withaliother terms and conditions set forth in tNs Card
ServiceAgreement, including butnotGmited to paymentforallfees incurred priorto the termination of this CardServicesAgreement.

Notwithstanding the foregoing,Gbbal Directmay terminate this Card Services Agreement or any portionthereof upon written notice to Merchant.Furthermore,
Global Direct may terminate this Card Services Agreement at any limewithout noticeupon Merchant's defaultin performing under any provision of this Card
Services Agreement, upon an unauthorized conversbn ofell or any part of Merchant's activity to mailorder, telephoneorder, Internetorder, or to any activity
where the card Isnot physicaly present and swiped through the Mer^anfs terminal orother card reader, upon any falure b folow the Card Acceptance Guide or
any operatingregulation or rub of a card associationor network organization, uponany misrepresentation by Merchant, upon commencement of bankruptcy or
insolvencyproceedings by or against the Merchant, upon a materialchange b the Merchant'saverage ticketor votume as stated in the MerchantAppEcation, or
In the event Gbbaf Direcl reasonably deems itself insecure in continuing this Card Services Agreement.

In the event that Gbbal Direct and Member breach the ternis and conditions hereof, the Merchant may, at its option, g'lve written notice to Global Direcl and
Memberof its intentionto terminate this Card Services Agreement unless such breach is remediedwithinthirty(30)days of such notice. Failure to remedy such a
breach shall make this Card Services Agreement terminable, at the option of the Merchant, al the end of such thirty (30) day period unbss notification Is
withdrawn.

AnyMerchantdeposit of sabs or credit slips that is accepted by Global Directand Member or by a designated deposibry after the effectivedate of tenninalion
will t>e returned to Merchantand winnot be credited (or debited) to Merchant's account(s). Ifthe deposit has already been posted to Merchant's account(s), said
postingwillbe reversed and the deposit retumed b Merchant Termination of this Card Services Agreement shall not affect Merchant's objgations which have
accrued prior to termination or whichrelate to any Indebtedness purchased hereunder prior to termination.Including but not limited to chargebacks even if such
chargebacks come Inafter termination.In the event of termination, ali equipment leased from,and software providedby. Global Directincluding but not (mited to
imprinters, terminab, and printers;all supplies: Card Acceptance Guides; end operating instructionsmust be retumed immediatelyb Gbbal Direclal Merchant's
expense,

14. RETURNED ITEIVIS/CHARGEBACKS.

if a cardholder disputes any transaction, if a transaction is charged back for any reason by the card Issuing Institution, or if Global Direct or Member has any
reason to believe an Indebtedness previously purchased Is questionable, not genuine, or Is othenMse unacceptable, the amount of such indebtedness may be
charged back and deducted from any payment due b Merchant or may be charged against any of Merchant's accounts or the Reserve Account (as defined
below). Merchant acknowledges and agrees that it Is bound by the rules of the card associations and network organizations with respect to any chargeback.
Merchant further acknowledges that it is solely responsible for providing Global Direct and Member with any available Information to re-present a chargeback and
that, regardless of any information it provides or does not provideGlobalDirectand Member inconnection witha cha^eback, or any other reason. MerchantshaB
be solely responsibb for the EabiSty related to such chargeback. A list of some common reasons for chargebacks is contained in the Card Acceptance Guide
provided, however, that sudi tist is not exdusive and does not limitthe generally of the foregoing, if any such amount is uncolectible through withholding from
any payments due hereunder or through charging Merchants accounts or the Reserve Account Merchant shaO, upon demand by Global Direct, pay Gbbal Direct
the ful amount of the chargeback. Merchant understands that obbinlng an authorization for any sab shall not constitute a guarantee of payment, and such sabs
slips can be retumed or charged back to Merchant like any other Item hereunder.

15. RESERVE ACCOUNT.

At any time. Gbbal Direct and Member may, at their option, establish a reserve account to secure the performance of Merchant's obiigatbns under this Card
Services Agreement to such party CReserve Account*). The Reserve Account may be funded, at Gbbal Directis sole discretion, through any or a[] of the
following: (a) Direct payment by Merchant - At the request of Global Direct or Member, Merchant vriU deposit funds In the Reserve Account; (b) The proceeds of
Indebtedness presented for purchase; or (c) The transfer by Global Direct and Member into ttie Reserve Account of funds withdrawn from any of the accounts
referred to b Section S or any other accounts, including certificates of deposit, maintained by Merchant or Merchant's guarantor, Ifany. with any designated
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depositary or otiier financial Inslilution. Merchant and Merchant's guarantor hereby grantsMember a security interest in aO accountsreferenced inSection 5 or
any other accounts, including certificates ofdeposits, maintained by Merchant orMerchants guarantor, if any. with anydesignated depository orotfjer financiat
Institution and authorizes Global Direct (to the extent authorized by Member) orMember tomake such withdrawals atsuch limes and insuch amounts as itmay
deem necessary hereunder. Merchant andMerchant's guarantor hereby instnjcl said financial Institutions to honor any requests made byGlobal Direct and
Member under the terms ofthbprovision. Merchant and Merchanfe guarantor will hold harmless thefinandal institutions and Indemnify them for anycblms or
losses they may sufferas a rosut of honoringwithdrawal requests fromGlobalDirectand Member.

Merchant hereby agrees that Global Direct and Member may deduct from this Reserve Account any amount owed tosuch party inaccordance wift this Card
Services Agreement. Any funds intheReserve Account may beheld until thelater of(a)the expiration ofany potenliaDy applicable chargeback rights inrespect
of purohased indebtedness under the rules and regulaUons of the card assodalions or network organizations and (b) the period necessary to securethe
performance of Merchant's obligations under this Card Services Agreement, which holding period may extend beyondtermination of this Card Services
Agreement. Merchant will not receive any Interest on funds being heldin a Reserve Account and Merchant has no right to access the funds beingheU inthe
Reserve Account or otherwise transfer, pledge or use these funds for its own purposes. Without Smiting the generality of the foregoing. Merchant shag, upon
termination ofthisCard Services Agreement, maintainthe sumofat leastfive percent(5%) ofgrosssales forthe 90 dayperiod prior to termination to be heldIna
Resenre Account tnaccordance with the termsofthisCardServices Agreement. Gbbal may, at itsdiscretion upontermination ofthisCardServicesAgreement,
require thattheMerdiant maintain morethanfive percent(5%) ofgrosssabs forthe 90dayperiod prior totermination ina ReserveAccount.

16. DEFAULT/SECURITY INTEREST.

uponfailure byMerchant to meetany ofitsobSgations underthis CardServices Agreement Oncluding furtding the Reserve Account), anyoftheaccounts referred
toinSection 5 oranyother accounts belonging toMerchant, Merchant's affilated entities, orMerchant's guarantor held byanydesignated depository (orbyany
otherfinancial institution) maybe debited without notice to Merchant, and Merchant (onbehalf ofitsetf and Itsaffilialed entitles) hereby grantsto Member, Global
Direct a len and security interest Inallof Merchant's right, title aiKl interest inor to anyofthe following assets or properties: (a)alloftheaccounts referenced in
the preceding sentence, (b)the Reserve Account, (c)anyrightsto receivecreditsor paymentsunderthis CardServicesAgreement and (d)alldepositsand other
property of Merchant that Memberor its affiliates possess or maintain (inchJding all proceeds of the foregoing). Merchant shall execute, acknowledge or deSver
any documentsor take any actions Member, Global Direct mayfromtime to timerequest to bettorassure, preserve, protect, perfect,maintain or enforce this
security interest.To the extentpermitted by law,Merchant irrevocably authorizesMember, Gbbal Direct to file any financing statements (at Merchant's expense)
Inany relevant jurisdictbn oranyotherdocuments or instruments related to thissecurity interest. Merchant represents and warrants that (a)Merchant has good
and valid rightsarxltitiato the propertydescribedherein, (b)Merchant has fuB powerand authority to grant toMemberthe securityinterestpursuantheretoand to
execute,deiver and perfomi its obSgations inaccordancewiththe termsof thisCardServicesAgreement, vrithout the consent or approvalofanyother personor
entity,(c) no other person or entityhas a seoirtty Interest or lien in any of If^ propertydescribed herein and (d) this security interest Is a hrst Sen security interest
andsecuresMerchant's obSgations to Member under thisCardServices Agreement, l<^ember shallhaveallrights ofa securedpartyand Merchant mustobtain
the priorwrittenconsent of Memberbefore grantingany subsequent security interest or Den In the propertydescribed herein. Merchantagrees that It is Merchant's
intent that these accounts and secured property shallto the extont allowed byappficable law notbe subject to any preference, daim,or stay by reasonofany
bankruptcy or Insolvency law.Merctiant agrees to act consistently withthe understanding that said accounts and secured propertyunder this Card Ser>rices
Agreement are free ofallsuch preferences,claimsor stays by reason ofand as aQowed byany such law.The scope of the securityinterest,end Merchants (on
behalf of ilseUand Its afflEaled entities) and Merchants guarantor's instructions to its financial Institulionsto accept withdrawal requests from Gbbal Direct,
Memt)er, and Merchant's agreement to froldsuch institutions harmless and to indemnify them are described above In Section 15.

Merchantalso agrees that, in the event of a default tryMerchant,Memberhasarightof setoffand mayapply any of Merchant's balances or any other morriesdue
Merchant from Member towards the payment of amounts due from Merchant under the terms of this Card Services Agreement. The rights staled herein are in
addition to any other rights Gbbal Direct, Member may have under apppcable law,

17. DISPUTE RESOLUTION -ARBITRATION AND CLASS ACTION WAIVER

NOTE; PLEASE READ THIS SECTION CAREFULLY AS IT AFFECTS YOUR RIGHTS AND THE RESOLUTION OF DISPUTES

17,1 MANDATORY ARBITRATION: ANY DISPUTE OR CLAIM ARISING OUT OP. RELATING TO, OR IN CONNECTION WITH
THIS CARD SERVICES AGREEMENT OR THE RELATIONSHIPS WHICH RESULT FROM THIS CARD SERVICES

AGREEMENT SHALL BE RESOLVED BY BINDING ARBrTRATION, RATHER THAN IN COURT; HOWEVER, YOU MAY
ASSERT CLAIMS IN SIMLL CLAIMS COURT IF (1) THE CLAIMS QUALIFY FOR SMALL CLAIMS COURT; (2) THE
MATTER REMAINS IN SMALL CLAIMS COURT AT ALL TIMES; AND (3) THE MATTER PROCEEDS ONLY ON AN
INDIVIDUAL (NOT A CLASS OR REPRESENTATIVE BASIS), ARBrTRATION DOES NOT PROCEED BEFORE A JURY AND
MAY INVOLVE MORE LIMITED DISCOVERY THAN A COURT PROCEEDING. ANY ARBITRATION UNDER THIS CARD

SERVICES AGREEMENT WILL ONLY BE ON AN INDIVIDUAL BASIS. CLASS ARBITRATIONS, CLASS ACTIONS,
PRIVATE ATTORNEY GENERAL ACTIONS, AND CONSOLIDATION WITH OTHER ARBITRATIONS ARE NOT
PERMnTEO. The arbitrator's award or decision will not afTect issues or claims Invotved In any proceeding between
Global Direct or Member and any person or entity who is not a party to the arbitration. The arbitrator may award
monetary, declaratory or injunctive relief only in favor of the individual party seeking relief and only to the extent
necessary to provide relief warranted by that part/s individual claim. The arbitrator's award, if any, will not apply to
any person or entity that Is not a party to the arbitration. However, nothing in this Section or this Card Services
Agreement shall preclude any party from bringing issues to the attention of federal, state or local agencies. Such
agencies can, if the law allows, seek relief on your behalf. Further, notwithstanding the foregoing, nothing In this
Section or this Agreement prohibits a party from applying to a court of competent jurisdiction for a temporary
restraining order, preliminary injunction, or other equitable relief. The Federal Art^itration Act (9 U.S.C, § 1 et seq.)
governs the interpretation and enforcement of the arbitration provisions of this section. Arbitration will be
administered by JAMS fwww.iamsadr.comL For claims greater than $250,000, the JAMS Comprehensive
Arbitration Rules and Procedures In effect at the time the arbitration is commenced will apply (if no such rules are in
effect, JAMs default arbitration rules shall apply). For claims equal to or less than $250,000, the JAMS Streamlined
Arbitration Rules and Procedures in effect at the time the arbitration is commenced will apply (if no such ailes are in
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effect, JAMSdefault arbitration rules shall apply). Unless the arbitrator(s) determine that justice or fairness require
otherwise: (I) any arbitration will proceed In Atlanta, Georgia (although, for the convenience of the Merchant or
guarantor (as applicable), any party or its counsel may participate telephonically): and (ii) the arbitrator{s) will
oversee limited discovery, taking intoaccount the amount in controversyand the parties' desire to keep proceedings
cost-effectiveand efficient. Anydecision rendered in any arbitration proceeding shall be final and binding on each of
the parties to the arbitration and Judgment may be entered thereon in any court of competent Jurisdiction. The
parties will maintainthe confidential nature of the arbitration proceeding except as may be necessary to enforce any
award or to comply with applicable law.

Ifthe total damage claims in an arbitration are $10,000 or less, not Including the Merchant's attorney fees ("Small
Arbitration Claim"), the arbitrator may, if the Merchant, prevails, award the Merchant reasonable attorney fees,
expert fees and costs (separate from Arbitration Costs as defined below), but may not grant Global Direct or
Member its attorney fees, expert fees or costs (separate from Arbitration Costs) unless the arbitrator determines
that the Merchant's claim was frivolous or brought in bad faith. In a Small Arbitration Claim case, Global Direct will
pay all arbitration filing, administrative and arbitrator costs (together, "Arbitration Costs"). The Merchant must submit
any request for payment of Arbitration Costs to JAMS at the same time the Merchant submits its Demand for
Arbitration. However, if the Merchant wants Global Direct to advance the Arbitration Costs for a Small Arbitration
Claim before filing, Global Direct will do so at the Merchant's written request which must be sent to Global Direct at
the address set forth in the Notices section (Section 22) herein below.

If the Merchant's total damage claims in an arbitration exceed $10,000. not including the Merchant's attorney fees
("LargeArbitration Claim"), the arbitrator may award the prevailingparty Its reasonable attorneys' fees and costs, or
it may apportion attorneys' fees and costs between the Merchant and Global Direct (such fees and costs being
separate from Arbitration Costs). In a Large Arbitration Claim case, if the Merchant is able to demonstrate that the
Arbitration Costs will be prohibitive as compared to the costs of litigation. Global Direct will pay as much of the
Arbitration Costs as the arbitrator deems necessary to prevent the arbitration from being cost-prohibitive.

Merchant hereby agrees that claims applicable to American Express may be resolved through arbitration as further
described in the American Express Merchant Requirements Guide (the "American Express Guide").

17.2 Choice of Forum: A court, not the arbitrator, will decide any questions regarding the validity, scope and/or
enforceability of Section 17.1. Any litigated action (as opposed to an arbitration) regarding, relating to or involving
tite validity, scope and/or enforceability of Section 17.1, or othenvise, shall be brought in either the courts of the
State of Georgia sitting in Fulton County or the United States District Court for the Northern District of Georgia, and
Merchant and guarantor (If applicable) expressly agree to the exclusive jurisdiction of such courts. Merchant and
guarantor (If applicable) hereby agree and consent to the personal jurisdiction and venue of such courts, and
expressly waive any objection that Merchant or guarantor might otherwise have to personal jurisdiction or venue in
such courts.

17.3 Class Action Waiver: MERCHANT AND GUARANTOR (IF APPLICABLE) ACKNOWLEDGE AND AGREE THAT
ALL DISPUTES ARISING OUT OF OR RELATED TO THIS CARD SERVICES AGREEMENT SHALL BE

RESOLVED ON AN INDIVIDUAL BASIS WITHOUT RESORT TO ANY FORM OF CLASS ACTION AND SHALL
NOT BE CONSOLIDATED WITH THE CLAIMS OF ANY OTHER PARTIES. MERCHANT AND GUARANTOR (IF
APPLICABLE) FURTHER AGREE TO WAIVE,AND HEREBY WAIVE,THE RIGHT TO PARTICIPATE INA CLASS
ACTION OR TO LfTIGATE OR ARBITRATE ON A CLASS-WIDE BASIS.
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18. AMENDMENTS.

TTiis CardServicesAgreement may be amended onlyin writing signed by Global Direct, Member, and Merciiant, except that (a) the CardAcceptance Guideand
any and all fees, charges, and/ordiscounts (inctuding wlhoul limitation surctiaiges)may be changed immediately, or (b) Global Direct may mailMerchant either
(i) a notice describing amendments to this Card Services Agreement ornew services to beprovided orfeestobe barged toMerchant or (ii) an entirely new
agreement, which notice, amendments or new agreement will be binding upon Merdianl if It deposits sales or credit slips after the effective date of such
amendment or new agreement set forth in Global DIrect's notice.

19. WAIVER.

No provision of this Card Services Agreementshall be deemed waivedby any party unless such waiver is in writing and signed by the party against whom
enforcement is sought. Nofailure to exercise, and no delay Inexercising on the part of any partyhereto, any right,poweror phvllego under this Card Services
AgreementshaOoperate as a waiver thereof; nor shall any single or partialexercise of any right, poweror privilegeunder this Card Services Agreement preclude
any other or furtherexercise thereof or the exercise of any other right,power, or privilege.

20. EXCHANGE OF INFORMATION.

Merchantauthorizes Global Direct to order a credit report on Merchantor any owner, officer,shareholder, partner, proprietor,managing agent or guarantor of
Merchant.Merchant hereby authorizes Member or any depository institution to release any financial Information concerning Merchant or its accounts to Gbbal
Direct.Subsequent credit reports may be ordered in connectionwithupdating,renevnngor continuing this Card Services Agreement. Uponthe writtenrequest of
any individual vrhois the subjectofa consumercreditreport;Global Direct will provide the name and address of the consumercreditreporting agencyfurnishing
such report, if any. Global Direct may exchange Information about Merchant, Merchant's owners, principals, partners, proprietors, officers, shareholders,
managing agents and guarantors with Member, other iinanclal institutionsand credit card associations, network organizations and any other par^. Merchant
hereby authorizesGlot>al Direct to disclose infoimation concerning Merchant's activity to any card association, network organizations, or any of their member
financial institutions, or any other parly without any liability whatsoever to Merchant.

21. GENERAL

if any provision of this Card Services Agreement or portion thereof is held to be unenforceable, such a determination wiB not affect the remainder of this Card
ServicesAgreement. Paragraphheadingsare Indudedforconvenience onlyand are notto be used ininterpreting this CardServicesAgreement.

22. NOTICES,

All notices required by this Card Services Agreement shall be in writing and shall be sent by facsimile, by overnight earner, or by regular or certified mail. All
notices sent to Global Direct or Member shall be effective upon actual receipt by the Corporate Secretary of Global Payments Dlred, Inc.- 3550 Lenox Road NE.
Suite 3000, Atlanta GA 30326, Any notices sent to Merchant shall be effective upon the earSer of actual receipt or upon sending such notice to the address
provided by Merchant In the Merchant Application or to any other e-mail or physical address to which notices, statements and/or other communications are sent to
the Merchant heteunder. The parties hereto may change the name and address of the person to whom notices or other documents required under this Card
Services Agreement must be sent at any time by givingwritten notice to the other party.

23. MERGER.

This Card Services Agreement. Including these Card Services Terms & Conditions and the Merchant Application, constitutes the entire agreement between
MerchanL GlobalDirect,and Memberand supersedes aD priormemoranda or agreements relatingthereto, whether oral or inwriting.

24. EFFECTIVE DATE.

This Card Services Agreement shall become effectiveonlyupon acceptance by Gbbal Directand Member,or upon deliveryof indebtedness at such bcations as
designated by Gbbal Direct for purchase, whichever event shaDfirst occur.

25. DESIGNATION OF DEPOSITORY.

The rmandal institution set forth in the MerchantApplication is designated by Merchantas a depository institution CDepository") for Its credit card Indebtedness.
Such financialinstitution must be a member of an AutomatedClearing House Association.Merchantauthorizes payment for Indebtedness purchased hereunder
to be made by paying Depository therefore vrith instructions to credit Merchant's accounts. Depository, Member, and/or Global Direct may cha^e any of
Merchant's accounts at Depository for any amount due under this Card Services Agreement.

Global Direct must approveInwriting any proposedchanges to the accountnumbersor to the Depository. Merchant herebyauUiorlzes Depository,to release any
and allaccount information to Gbbal Directas GlobalDirectmay request withoutany furtherauthorization,approval or notice fromor to Merchant.

26. FINANCIAL ACCOMMODATION.

The acquisitionand processing of sabs slips hereunder is a financial accommodation and, as such. In the event Merchant becomes a debtor in bankruptcy, this
Card Services Agreementcannot be assumed or enforced, and GlobalDirectand Membershall be excused fromperformance hereunder.

27. DEBIT / ATM PROCESSING SERVICES: ADDfTIONAL TERMS AND CONDITIONS.

Debit Sponsor shall act as Merchant's sponsor with respect to the participation of point-of-sab terminals owned, controHed, and/or operated by Merchant (the
'Covered Terminals') In each of the fonowing debit card networks ('Networks'): Accel, AFFN, Abska Option, CU24, interlink. Maestro, NYCE, Pulse, Shazam,
Star, and Tyme, which Networksmay be changed fromtime-to-time by DebitSponsor or Gbbal Directwithoutnotice. Merchant may also have access to other
debit networks that do not require a sponsor. GlobalDirectwill provideMerchantwith the abilityto access the Networksat the Covered Terminalsfor the purpose
of authorizing debit card transactions from cards Issued by the members of the respective Networks.
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Gtobal Direct win provida connecBon tosuch Networks, terminal applications, settlement, and reporting acthnties. Merchant will comply with aD federal, stale, and
local laws, rules, regulaBons, and ordinances ('Applicable Laws') andwith all by-laws, regulafions, rules, andoperating guidelines ofthe Networks TNetwerk
Rules"). Merchant will execute and deliver any application, participation, ormembership agreement orother document necessary toenable Debit Sponsor toact
as sponsor for Merchant ineach Network. Merchant agreesto utilize thedebit cardServices inaccordance wittj the Card Services Agreement. Itsexhibits or
attachments, andGlobal DIrect's instructions andspedfications (Including butnotBmited tothe Card Acceptance Guide which Is incorporated into andmade a
part ofthis Card Services Agreement), and toprovide Global Direct with the necessary data In the proper format toenable Global Direct toproperly furnish the
Services. Copies oftherelevant agreements oroperating regulalions shagbe made available toMerchant upon retjuesL
Merchant shaD notinanyway indicate thaiDebit Sponsor endorses Merchant's activilies. products, orservices. Debit Sponsor andMerchant areandshall remain
independent contractors ofoneanother, andneither Ihey, norIheir respective individual employees, shall haveor hold themselves outas having anypower to
bind theother toany third party. Nothing contained inthis Section shall beconstrued tocreate orconstitute a partnership, joint venture, employer-employee, or
agency relationship between Debit Sponsor and Merchant

Inthe eventthai Debit Sponsor'ssponsorship of MenSiant Inany Network Is terminated prior to the termination of the CardServices Agreement. Global Direct
may assign Debit Sponsor's rights and obligations hereunder toa third party. Ag provisions In this Section necessary toenforce therights andobligaSons ofthe
parties contained in this Section shag survive the termination of Debit Sponsor's debit sponsorship of Merchant under tho Card Services Agreement. Debit
Sponsor may assign this Agreement to any parenL subsidiary,affiilate. or successor-ln-interest.

28. MERCHANT ACCEPTANCE OF EBT TRANSACTIONS: ADDrTIONAL TERMS AND
CONDITIONS.

Merchant agrees to Issue Benefits to Recipients Inaccordance with the procedures specified herein,and Inal documentation and user guidesprovided to
Merchant byGlot>al Direct, as amended from lime-to-time (including butnotEmited to Ihe Card Acceptance Guide wtiich is incorporated into andmade a padof
thisCardServices Agreement); and pursuant to the QuestOperating Rules (the 'Rules'), as amendedfrom time-to-lime, issued by the National Automated
Clearing HouseAssodaBon as approved bythe RnandalManagement Serw'ca ofthe U.S.Treasury Department Unless otherwise defined herein, aD capitaEzed
terms shall have the meanings ascribed ^em in the Rules. Merchant will provide each recipient a receipt ofeach Beneflt Issuance, Merchant wD besolely
responsible for Merchanrs Issuance of Benefits other than Inaccordance with authorizations. Merchant agrees to comply withail the requiraments, laws, rules
and regulaBons pertaining to the delivery of services to Benefit Recipients and Benefit Recipient confidentiality. IfMerdiant issues FS Benefitsunder this Card
Services Agreement. Merchant represents and warrants to Global Direct thatMerchant is an FNS-authorized 'Merchant'(as such termb defined Inthe Rules)
and is notcurrently suspended ordIsquaDfied byFNS.Merchant agrees to secure and maintain at Itsownexpense aD necessary licenses,permits, francfrises, or
other authorities required to lawfully effect the Issuance and dlslribuUon of Benefitsunder this Card Sennces Agreement, including vrilhoul DmilaBon, any
applicable franchise tax certificate and non-govemmenlat contractor's certificate, and covenants that MerchantwiD not issue Benefits at any timeduring which
Merchant is not in compliance wth the requirements of any applicable law.Merchant agrees to hold Global Direct harmless from any costs of comptance or
bllure to complywith any such obSgatfonby MerchanL Global Direct may terminate or modify the provisionof Services to Merchant if any of Global Direct's
agreements with government EBT agencies are tarminaled for any reason or ifany party threatens to terminate services to Global Direct due to some action or
Inaction on the part of Merchant. Ifany of these Card Senrlces Terms &Conditions are found to conflict withFederal or State law, regulation or policy of the
Rules, these Card Services Terms &Conditions are subject to reasonable amendment by Gbbal DirecLthe State or Its EBTService Provider to address such
conflict uponninety (90)days written noticeto Merchant, provided thatMerchant may,uponwritten notice,terminate the CardServicesAgreement uponreceiptof
noticeof such amendment. Nothing contained herein shaDpreclude the State fromcommencingappropriate adminislraliveor legal action against Merchantor for
making any referral for such action to any appropriate Federal, Slate, or local agency. Any references lo 'Stale' herein shaB mean the State in which Merchant
issues Benefitspursuant hereto, tfMerchant Issues BeneDtsin more than one State pursuant hereto, then the reference shall mean each such State severally, not
jointly.

29. DECLINE MINIMIZER SERVICES.

In the event that Merchant elects b use Global DIrect's Decline MinlmizerService (as defined herein below), the bllowing terms apply. Merchant represents and
warrants that its business Is of such a nature that It periodicafly needs to receive updated cardholder account information and that Merchantdoes not belong to
any high-risk categories as determined by any Card Schemes. In consideration of Merchant's payment of any fees and charges set forth heroin. Global Direct
agrees to provideb Merchantcertain Card decline minimizer services facilitatedby applicablecard associations, whichservices are designed to assist merchants
In recurring payment industries withmaintenance of current cardholder account data (such services, the 'Decline Minimizer Services'). The DecEneMinlmizer
Services are subject b availabiClyas determined by the card assodalions. Merchant acknowledges that a card association may terminate or suspend Global
Direct'sablStyor right to provide the Dedine Minimizer Services, and Gbbal Directmay terminate its obligationswith respect to the DecimeMinimizer Service al
any time uport noBceb MerchanL The Decline MinimizerServices may t>esubject to eddttiona! terms, conditions, and/or bee, notice of which shaDbe provided to
Merchant accordance with this AgreemenL

30. DISCOVER PROGRAM MARKS.

Merchant Is hereby granted a Emited non-exclusive, non-transferable Gcense b use Discover brands, emblems, trademarks, and/or logos that identify Discover
cards CDiscoverProgram Marks'). Merchant Is prohibitedfromusing the DiscoverProgram Marksother than as expressly authorized Inwriting by GlobalDirect.
Merchant shaU not use the Discover Program Marks other than to display decals, signage, advertising and other forms depicting the Discover Program Marks that
are providedb Merchantby Gbbai Directpursuant to this Card Services Agreement or otherwise approved in advance in writing by GlobalDirect Merchantmay
use the Discover Program Marks only to promote the services covered by the Discover Program Marks by using tham on decals, indoor and outdoor signs,
advertising materials and marketing materials; provided that aDsuch uses try Merchant must be approved in advance by Global Direct in writing. Merchant shaD
not use the Discover Program Marks in such a way that cusbmers could beBeve that the products or services offered by Merchant are sponsored or guaranteed
by the owners ofthe Discover Program Marks. Merchant recognizes that It hasnoownership rights In theDiscover Pr^ram Marks and shall not assign toany
third party any of the rights lo use the Discover Program Marks.

31. PAYPAL MARKS.

PayPal Marks means the brands, emblems, trademarks, and/or logos that Identify PayPal Acceptance. Merchant shaD not use the PayPal Marks other than b
display decals. signage, advertising, and other forms depicting the PayPal Marks that are provided b Merchant by Global Direct pursuant b the Merchant
Program or othenivise approved In advance in writing by Acquirer. Merchant may use the PayPal Marks only b promote the 8er^rices covered by the PayPal
Marks by using tham on decals, indoor and outdoor signs, advertising materials and marketing materials; provided that all such uses by Merchant must be
approved in advance by Global Direct in writing. Merchant shall not use the PayPal Marks in such a way that customers could believe Itiat the products or
services offered by Merchant are sponsored or guaranteed by the owners of the PayPal Marks. Merchant recognizes that it has no ownership rights in the PayPal
Marks. Mercfiant shall not assign b any third party any of the rights to use the PayPal Marks. Merchant is prohitrited from using the PayPal Marks, not permitted
above, unless expressly authorized in writing by PayPal.

32. AMERICAN EXPRESS CARD ACCEPTANCE.

Merchant hereby acknowledges and agrees that for purposes of acceptance of American Express, the American Express Guide is hereby Incorporated by
reference Into this Card Services AgreemenL In addition, MorchanI agrees b comply with the terms of all other security and operational guides published by
American Express from time to time, Irtcludingthe American Express Data Security Requirements. Merchant hereby authorizes Global Direct to submit American
Express trarrsactions b. and receive settlement from, American Express on t>ehairof MerchanL Merchant must accept the American Express card as payment for
goods and sarvtces (other than those goods and services prohibited under the American Express Guide sold, or (ifapplicabia) for charitable contributions made.
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al al ofits eslabSshments, exceptas expressly permitted bystate statute.Merchant is jointly andseveraDy liable forthe obligations of Merchant's estabSshments
under the Card Services Agreement. For the avoidance ofdoubt, 'cardholder" as used in this Card Services Agreement shall IncludeCard Membersas defined in
the American Express Guide.

Merchanthereby acJmowledgesand agrees that (I)GlobalDirectmay disclose American Express Transaction Data (whichfor purposes of this Section 32 shall
have the same definition as "Transaction Data* in the American Express Guide), MerchantData (as defined below), and other information about Merchant to
American Express,(il) American Express mayuse such information to perform its responslbifties Inconnection withthe American Express Program, promotethe
American Express Network, perform analytics and create reports, and forany other lawful businesspurpose, including marketing purposes, and (lii) American
Express may use the information obtained in th'is applicationat the timeof setup to screen and/or monitorMerchant in connection withAmerican Express Card
marketing and administrative purposes. IfMerchant has provided a wireless phone numberin connection withthis Card ServicesAgreement, Men^ianl hereby
agrees that it may be contacted at dial number and the communicationssent may include autodialed text messages or automated prerecorded calls. IfMerchant
has provideda fax number, Merchanthereby agrees that Itmay be sent fax communications.To opt out ofAmericanExpress-related marketingcommunications.
Merchantmay contact GlobalDirectcustomer serrice as described in this Cand Services Agreement. For purposes of this Section 32. "MerchantData*means
names, postal and email addresses, tax |D numbers, names and social security numbers of the authorized signer of Merchantand similaridentl^ng Information
about Merchant. For ctarificallon,Merchant Data does not include American Express Transaction Data.

Merchant hereby agrees that, in the event that Merd^ant becomes a HighCharge Volume Merchant (as defined below), Merchant wiQ be converted from the
American Express Program to a direct American Express Card acceptance relationshipwithAmerican Express, and upon such conversion, (i) Merdiant willbe
bound byAmerican Egress' then-current card acceptance agreement, and (il) American Express will sel pricing and other fees payable by MerchanI for
AmericanExpress Card acceptance. "HighCharge VolumeMerchant"forpurposes of this Section 32 means an American Express Program Merchantwitheither
(I)greater than $1,000,000 InAmerican Express charge volume Ina roiling twelve (12) month period or (II) greater than 3100,000 InAmerican Express charge
volume in any three (3) consecutive months. For clarification. If Merchant has multiple establishments, the American Express charge volume from aD
estabSshments shall be summed to together when determining whether Merchant has exceeded the thresholds above.

Merchant shall not assign to any third party any American Express-related payments duo to It under this Card Services Agreement and all indebtedness arising
fromAmericanExpress Charges (as defined below)w3lbe forbona fide sales of goods and services (or boA) at its establishments (as defined below)and free of
liens, claims, and encumbrances other than ordinal sales taxes; provided, however, that Merchant may sell and assign future American Express transaction
receivables toGbbal Direct itsafiifialed entities an^orany other cashadvance funding source that partners with Global Direct orIts affiSated entities, without
consent of American Express.

In connection with Merchants acceptance of American Express, Merchant agrees to comply with and be bound by, the rules and regulations Imposed by the
Payment Card Industry (PCI) Security Standards Council (Including without imitation the PCI Data Security Standard). Merchant hereby agrees to report aOactual
or suspected Data Incidents (as such term Is defined in the American Express Data Security Requirements) Immediately to Global Direct and American Express
immediately upon discovery thereof.

Merchant hereby agrees that American Express shall have third party benefldaty rights, but not oblgalions, to enforce the Card Services Agreement against
Merchant to the extent applicable to American Express processing. Merchants termination of American Express card acceptance shaO have no direct or indirect
effect on Merchant's rights to accept other card brands. To terminate American Express acceptance. Merchant may contact Global Direct customer service as
described in this Card Services Agreement.

Without Cmltlng any other rights provided herein. Global Direct shall have the right to Immediately terminate Merchants acceptance of American Express cards
upon request of American Express. Merchant may not bill or collect from any American Express Card Member for any purchase or payment on the American
Express card unless a chargebsck has been exerdsed. Merchant has fuBy paid for such charge, and it otherwise has the right to do so. Merchant shaD use the
American Express brand and marits in accordance vrith tiie requirements set forth In the American Express Guide.

33. ELECTRONIC SIGNATURES.

Under the Electronic Signatures In Global and National Commerce Act (E-Sign), this Card Services Agreement and aBelectronically executed documents related
hereto are legally binding in the same manner as are hard copy documents executed by hand signature when (1)your electronic signature is associated with the
Card Services Axemen!and related documents, (2) you consent and intend tobetwund bythe Card Services Agreement and related documents, and (3) the
Card Services Agreement is delivered in en electronic record capable of retention by the recipient at the time of receipt 0-e.. print or otherwise store the electronic
record). This Card Services Agreement and all related electronic documents shaO be govemed by the provisions of E-Sign.

By pressing Submit, you agree (I) that the Card Services Agreement and related documents shaObe effective by electronic means, (ii) to be bound by the terms
and conditions of this Card Services Agreement and related documents, (iil)that you have the ability to print or othervrise store the Card Services Agreement and
related documents, and (iv) to authorize us to conduct an Investigation of your credit history with various credit reporting and credit bureau agencies for the sole
purpose of determining the approval of the applicant for merchant status or equipment leasing. This [nformation Is kept strictlyconfidential and will not be
released.

34. SURCHARGES/OTHER FEES.

MemhanIpricing appears in the Card Services Fee Schedule of the MerchanIAppScation.T&Emerchants (airline, car rental, cruise (ne, fast food, lodging,
restaurant, travel agent, transportation) may have separate rales quoted for consumer and commercial (busirtess) transactions. Transactions that do not clear as
priced are subject to surcharges (as outlined in MerchanI Application) that are billed back to you on your monthly statement The most predominant market
sectors and transactions types for surcharges appear below, however, such sectors and transaction types are not comprehensive and are subject to change.
Most surcharges can be avoided by using a product that supports authorization and market data requirements established by the card associations and that are
subject to change from time to time.
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Somesurcharges occuron spedfictypesofcards (including wilhoul Emitalion Visa Rewards Card,VisaSignature Card.Visa Signature Preferred Card.Visa
Infinite Card, MasterCard RewardsCard, MasterCard Worid Card, li^asterCard World EliteCard, Discover Rewards Card, Discover Premium Card, Discover
Premium Phis Card, and 'foreign' cards Issued outside the United States). Unlessyour Card Services Fee Schedule specifically addresses commercial cards
(i.e.,BusinessCards,CorporateCards, FleetCards, GSA Cards,Purchase Cards),youwill be billed back forthe highercost ofacceptance ofcommercial cards,
unlessyoo are primarily a buslness4o-businesssupplierwithcorresponding pricing based on acceptance ofcommercial cards. The card associationsrequirethat
Information from theoriginal authorization, IrtducSrig a lifecycle identifier, beretained andreturned with subsequent authorizations and/or thesettled transaction
data. The card associations vaGdate this infonnation as part of the clearing and settlemenl process. If authorizadon data Is not retained and returned at
selUemenl, thenthe transaction wiQ notclearas priced andwill incur a surchai^e.Formoreinformation concaming surcharging and toview mariiel data,youmay
wish to check the Global Direct website (www.globalpaymenlsinc.com) for best pracllces infomialion and to license GlobalAccess @dvantagc (6A@) or
Business View for transaction detail review.

The Itemsisted in thisSection34 are notand are not intendedto be a comprehensive 8stofall Instances Inwhichsurcharges mayapply.Surchargesmayapply
Inadditionalsituab'ons.AQ surcharges may Includeadditionalfees assessed by the appPcablecard association and Memberor GlobalDirect.

[naddition. Merchant maybe assessed additional fees which wi| be Inaddition to the fees stated on the Merchant Ap^icaton, Including the fo&owing:

Merchant will also be assessed (a) Cross-Border fees and a U.S.Acquirer Supportfee forInternational MasterCard and Maestrotransactions,(b)an International
Sendee Assessment fee and International Acquirerfee for International Visa transactions, and (c) an IntemationalProces^ng fee and InternationalService fee for
Intemalional Discover transactions. These fees, whic^ are applicable to transactions between Merchant and a non-U.S. MasterCard, Maestro. Visa, American
Express,or Discover cardholderwill be displayedas a separate itemon Merchant's monthly statement and may includefees assessed by both the applicable
card assodation and Member or Gbbal Direct.

Merchantwil also be assessed per transaction access or participation fees and assessment rates forVisa. MasterCard, AmericanExpress. Discoverand PayPal
transactions, which wiQ t>edisplayed as a separate item on Merchant's monthlystatement and may Include fees by t»th the applicabb card associaQon and
Member or Gblial DIrecL

MerchantwiD also t)e assessed a Discover Network Authorization Fee.

Merchant may also be assessed a PCI OSS Compliancefee, which willappear as a separate Hem on Merchant's monthlystatement. This fee Is assessed by
Memberand Gbbal Directin connection withMember and GlobalOirect's effortsto complywiththe PCI Oala Security Standard and does not ensure Merchant's
compEance with the PCI Data Security Standard or any law. rule or regulation related to cardholder data security. The payment of such fee shall nol releve
Mer^ant of its respcnslblGty to comply with aB rules and regulations related to cardholder datasecurity, including without limitarion the PCI Data Security
Standard. Merchant may also be assessed a PCI DSS Non-Comp|lance fee until they validate compliance or confirm they are using a PA DSS Validated payment
application.

Merchant will also bo assessed the following fees on or related to Visa transactions: the Visa Misuse of Authortzafion System fee. which wiD be assessed on
authorizations that are approved but never settled with the Merchant's daily batch, tho Visa Zero Fbor LimitFee. which willbo assessed on scttbd transactions
that were not authorized, the VisaZero DollarVerification fee. whichwillbe assessed on transactions where Merchantrequested an address verification response
without an authorization, the Visa Transaction Integrity fee, which wil be assessed on Visa signature debit and prepaid transactions that fall to meet processing
and transaction standards defined by Visa, and a monthly fee based on the number of card present Merchant bcalions by Merchant taxpayer identification
number and/or aDVisa volume processed by a Merchant's taxpayer Identificationnumber. Merchant willalso be assessed a MasterCard CVC2 Transaction fee
and the MasterCard Misuse of Authorization System fee. which vrifj be assessed on authorizations that ore approved but never settled with the Merchant's dally
batch or not properly reversed within 120 days, and an acceptance and Tcensing fee that will be applied to the Merchant's total U.S. MasterCard sales vobme.
These fees winbe displayed as separate Items on Merchant's monthly statement, provided that the acceptance and licensing fee may be included with Merchant's
MasterCard assessment fees, and may Include fees assessed by both the appBcable card association and Member or Global Direct

SURCHARGES FOR PREDOMINANT MARKET SECTORS

Retatl/Restaurant Electronic Merchant

Ifyou are a Retail Merchant or a Restaurant Merchant wth retail-onlypricing (no Business Card Rale) and utlze a certified terminal product or eteclronic system
or the payment appEcalion provided by Gtobal Direct or Its partner, which Is designed for authorization and settlement through Global Direct each consumer card
transaction you submit which meets all of the foilov '̂ng requirements will be priced at the rate quoted. Each transaction not processed as outlined, including
w'lthout Emitalion retail commercial card transactions In addition to transactions using Visa Rewards Card, Visa Sigrtature Card, Visa Signature Preferred Card,
Visa Infinite Card. Ma^erCard Rewards Card. MasterCardWoridCard, MasterCardWorldEliteCard, DiscoverRewards Card. DiscoverPremiumCard. Discover
Premium PkisCard ar^ al Commercial Cards, will bepriced at theratequoted ptus theapplicable surcharge ralequoted In theMerchant AppBcation

* Obtain a single eleclroruc authorization with magnetic strip read or contaclless data capture (electronic Imprint)at the time of sale.
• Obtain a single electronic authorization and settle for authorized amounts.
* Obtain a cardholder signature (unless transaction is eligible for No Signature Required [NSR] program).
* Settle and transmit batches same day via your termlnaf/electrcnic system.
• The electronic authorization amount must be equal to the transaction amount on all Visa debit card tmnsactions unless a Restaurant (MCC 5812), Fast

Food (MCC5814), Service Station (MCC6541) or, Bar/Tavern(MCC5513), Beauty/BarberShop (MCC7230). orTaxi/UmousInes (MCC412i).
• Tire electronic authorization amount must beequal tothe transaction amount onDiscover retail transactions except that Tax! Umt^nes (MCC 4121)

and Beauty/Baiter Shop (MCC7230) merchant transactions may vary up to 20%. Restaurant (MCC5812], Fast Food (MCC5814), Service Station
(MCC5541) or BarH'avem (MCC5513) transactions may vary by more than 20% from the electronic authorization without incum'ng surcharges.
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Restaurant Electronic Merchant

If you area Restauranf Merchant MCC 5812 orFast Food Merchant MCC 5814 and uliize a certified terminal product orelectronic system for autfiofizalion and
settlement through Gbljal Direct, each consumer card transaction you sutrmil which meets all ofthefialJowing requirements wiD bepriced at theratequoted. Each
transacdon notprocessedas outlined. Inaddition to transacUons using VisaRewards Card.VisaSignature Card,VisaSignature Prefemed Card,Visa Infinite
Card, MasterCard Rewards Card, MasterCard World Card; MasterCard World Egte Card. Discover Rewards Card, Discover Premium Card, and Discover
Premium Pftis Card wi| be priced at the ratequoted plustheapplicable surcha^e ratequoted Inthe Merchant AppHcaUon. Commorda! Card transactions that
meettheserequirements wID besubject totheBusiness Card ratequoted h theFeeSchedule. Commercial Card transactions notprocessed Inaccordance with
these requirements wiS t>e subject to theratequoted plustheapplicable surcharge ratequoted intheMerchant Applicabon,

* Obtaina singleelectronic authorization withmagneticstripreadorcontactless data capture(eiectronicunprintjat thetlmeof sab.
* Obtain a cardholder signature(unlesstransaction Iseligible forNSRprogram).
* Settle and transmitbatches same day viayour terminal/electronic system.

Supermarket Electronic Merchant
Ifyouare an approved (certified) supermarket merchant and utilize a terminal or electronic systemforauthorization and settlement through Global Direct, each
transaction you submit nvhich meets allofthe following requirements wiS be priced at the rate(s) quoted for Supermarket Credit Card andSupermarket t^eck
Card.Eachtransaction notprocessedas outlined, inaddition to transactions using VisaRewards Card,Visa Signature Card.VisaSignature Preferred Card,Visa
Infinite Card. MasterCard RewardsCard, MasterCard World Card, MasterCard World Eite, Discover RewardsCard, Discover Premium Card, Discover Premium
PlusCardand commercial cards,will t>e priced at the rate quotedplusthe appScable surchargerate quoted Inthe Merchant Application.

I
* Obtaina magnebc strip read (card swipe/contactlessdata capture/electronicimprint) at the time of s^.
* Obtain a singb ebclronic authorization and settle for authorized amounts.
* Obtaina cardholder signature (unless transaction is eligible forNSR program).
* Settb and transmit batches same day via your terminal/electronic system.
• The electronic authorization amount must be equal to the transaction amount on all Visa debit card transacSons.

Emerging Market Electronic Merchant
Ifyou quaE^ as an EmergingMarketMerchant(as defined byAssociationguidetnes fromtimeto time) and utifizea terminalor electronicsystem for authorization
and settbment through Global Direct, each transaction you submit which meets aDthe folbwing requirements wiU be priced at the rates quoted. Any other
transaction, incbding commercial card transactions, Visa Rewards Card, Visa Signature Card, Visa Signature Preferred Card. Visa Infinite Card, MasterCard
Rewards Card, MasterCard World Card, MasterCard World Elite Card. Discover Rewards Card, Discover Premium Card, Discover Premium Plus Card, and
non-magneOc stripe read foreigntransactions will be priced at the rate quoted plus the applicable surcharge rate quoted In the MercharitAppEcatlon Inaddition,
each Visatransactionrwtprocessed as outlined, but transmitted same day or nextday via yourterminal/electronic system, win be pricedat the rate quoted plus
the appfcabb surcharge rato quoted in the Merchant Application,

* Obtain a singb electronic authorization.
* Setlb and transmit batches same day viayour terminalfelectronic system.
* Provide market data as required. See Note.

NOTE; If card Is not present and a magnetic stripe read does not occur, then Merchant may be required to comply with 'Direct Marketer* market data
requirements includingAVSrequest on cardholder billing address at time of authorization. Ifcard Is present and cardholder signature is obtained, however the
magnetic stripe Is damaged, then Merchantmay be requiredto obtain AVSmatch on cardholder billing address zip code.

MOTO Electronic Merchant

Ifyou are a MOTOMerchant (non-magnetic swipe read transactions), and utlBzaa certified terminal product or electronic system for authorization and settbment
through Gtet>al Direct, each transaction you submit which meets all of the.following requirements wiD be pricedat the rate quoted. Anyother transaction, inctudng
all foreign transactionsand commercial card transacUons Inaddition to transactions using Visa RewardsCard, VisaSignature Card, Vi^ Signature Preferred
Card, Visa Infinite Card, MasterCard Rewards Card, MasterCard WorU Card, MasterCard World ESte Card. Discover Rewards Card. Discover Premium Card,
and Discover Premium Plus Card willbe priced at the rate quoted plus ttie appEcable surctiarge rate quoted In itie Merchant Apidlcatlon.

* Obtain an ebctronic authorization and settle for authorized amounts (one reversal permitted on Visa transactions to make authorization amount equal
to setlb amount).

* Address Verification Request In authorization on caidholder bllSngaddress. For Discover transactions. Merchant must obtain fuQ address verification
request on street number and/or 9 digit postal code.

* CID verificatton forDiscover merchantson non-recurring transactions.
* Purchase date (settbd date) Is ship date.
* Send ordernumberwith ea^ transact'on.
* Settb and transmit batches same day via your terminal/etectranic system.
* Send bvel 3 data (One item detail, sales lax, customer code) with every eigibb commercial card transaction.

NOTE: Card Not Present transactions invoNing one-time, recurring, or instalment bill payment transactions are subject to additional card association
requirements wtiich must be complied with to avoid surcharges. Electronic commerce transaction requirements are also subject to additional card association
requirements which must be compled with to av^d surcharges. Please refer to Card Acceptance Guide for additional reqiirements.

NOTE; Trartsactions which utilize our TouchTone Capture system for authorizations and settlement, sottio beyond 46 hours, or are rv>t transmitted via the
TouchTone Capture s^tem, be priced at the rate quoted plus the appScabb surcharge rate quoted In the Merchant Application.
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Public Sector Electronic Merchant

Ifyouare an approved (certified) public sectormerchant and utilize a terminal or electronic system forauthorization and settlement through Global Oirect, each
transaction yousubmit which meetsall of the following requirements wIP be priced at the rate(s)quoted forPublic Sector.Eadi transaction notprocessedas
outlined. Inaddition to transactionsusingVisaRewardsCard,VisaSignatureCard,VisaSignature PreferredCard.VisaInfinite Card,MasterCard RewardsCard.
MasterCard World Card, MasterCard World Elite, Discover RewardsCard, Discover Premium Card.Discover Premium Plus Card and commercial cards, will be
pricedat the rate quotedplusthe apppcable surcharge rate quotedinthe Merchant AppBcatlon.

* Obtaina magneticstripread (cardswipe/cotilacUess data capture/electronic imprint) at the timeofsale.
* Obtain a single electronic authorization and settle for authorized amounts.
* Obtain a cardholder signature (unless transaction Is eligiblefor NSR program).
• Settle and transmit batches same day via your terminal/electronic system.
* The electronic authorization amount must be equal to the transaction amount on all Visa debit card transactions.

Purchase Card Electronic Merchant

Ifyou are a Purchase Card Merchant (non-magnetic swiperead transactions) and utilize a certified terminal productor electronic system forauthorization and.
settlementthrough Global Direct, each transaction yousubmitwhich meets the following requirements will be priced at the rate quoted. Eac^ Visatransaction not
processed as outlined, but transmitted same day or nextday via yourterminalfelectronic system, will be pricedat the rate quoted plus the appCcable surcharge
rate quoted Inthe Merchant Application. Each Visabusiness and commercial card transaction wlti be pricedat the rate quoted plusthe appEcable surcharge rate
quoted In the Merchant Application. Anyother transaction that does not meet the following requirements, including without limitation foreign transactions,
tax-exempt Visa Commercial transactions, Visa Rewards Card, Visa Signature Card, Visa Signature Preferred Card, Visa Infinite Card, MasterCard Rewards
Card,MasterCard Work) Card,MasterCard World Efite Card,Discover RewardsCard,Discover Premium Card and Discover Premium PlusCard will be priced at'
the rale quoted plus Ihe applicable surcharge rate quoted in the Merchant AppBcatlon.

* Obtainan electronicauthorizationand settle for authorized amounts (one reversal permitted on Visa transactions to make authorizationamount equal
to settled amount).

* Address VerificationRequest Inauthorization on cardholder billing address.
* Purchase date (settled date) Is ship date.
* Send order number (customer code) with each transaction.
* Send tax amount with every transaction,
* Send Level3 data (lineitem detail)withevery eligible commercialcard transaction. Sales tax exempl transactions will not be considered to meet these

requirements unless they include Level 3 data (line item detail).
* Settle and transmit batches same day wa your terminal/electronic system.

Lodglng/Auto Rental Electronic Merchant
Ifyou are a Lodging or Auto Rental Merchantutilizing a terminalor electronicsystem for authorizationand settlement through GlobalDirect,each consumer card
transaction you submit which meets the following requirements will be priced at the rate quoted, Each transaction not processed as outlined, including without
limitation non-magnetic stripe read foreign transactions, and transactions using Visa Rewards Card, Visa Signature Card, Visa Signature Preferred Card, Visa
Infinite Card, MasterCard Rewards Card, fiitasIerCardWorld Card, MasterCard World EBteCard, Discover Rewards Card, Discover Premium Card, and Discover
Premium Plus Card willbe priced at the rate quoted plus the applicable surcharge rate quoted In the MerchantApplication. CommercialCard transactions that
meet these requirements willbe subject to the Business Card rate quoted in the Fee Schedule. CommercialCard transactions not processed Inaccordance with
these requirements vriQ be subject to the rate quoted plus the applicablesurcharge rate quoted Inthe MerchantApplication.

* Obtaina magneticswipe read (card swipe/electronicImprint) at the timeof check-^n.
* Obtain additional electronic authorizations or send partial reversals to bring total authorized amount within 15% of settled amount. Authorizations must

meet card association requirements.
* Obtain a cardholder signature for finaltransaction amount
* Purdiase Date is hotel check-out date/auto return date.

* Length of guest stay/rental In Initialauthorization.
* Hotel FoBo/RentalAgreement Number and check-In date/check-out date transmitted vritheach transacUoa
*Additional marketdata may be required for commercial card transactions to avoidsurcharges. Lodging merchants who (1) accept credit cards for

advance payment; (2)guarantee reservations using a creditcard; or (3) provideexpress check-out services to guests, must complywithadditionalcard
association requirements for these services Inadditionto additionalauthorization and settlement market data requirements. Lodgingmerchants who
subject chaiges to finalaudit and bil for ancillary/additional charges must complywithadditionalbank card assodation requirements for these services
in additionto additionalauthorizationand settlement market data requirements to avoid surcharges. These transactions may abo be subject to the rate
quoted plus the applicable surcharge rale quoted in Ihe Merchant AppBcation.Please see Card Acceptance Guide for requirements and best practices
for these transactions.

Paper Deposit Merchant

Non-tenninaBelectronic paper deposit transactions will be pricedal the rate quoted in the Card Services Fee Schedule of the Merdiant Application.

Debit Card Merchant

Each debit card transaction willbe assessed the network's acquirer fee in addition to the debit card per item fee quoted in the Card Services Fee Scttedule of the
Merchant AppBcatlon.
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Card Present: / Mag Stripe Failure:
A magnetic stripe read is abo referred to as an electronic ImprinL If the magnetic stripe is damaged, then other validation means may be required to protect
against counterfeitcards and merchant must obtain a manual imprint Most products, Including the payment application.Ifany, willprompt for cardholder blling
zip code and perform an AVS check for a zip code match. CIDverification Is recommended for Discover key-entered transactions. Key-entered retail transactions
are subject to higher Interchange and surcharges.

The foregoingInformation regarding surcharging is not comprehensive and is subject to change by the card assodaSon. Additional or differentrates or fees may
apply based on the details of a subject transaction.

Ail questions regarding Card Services should be referred lo Global Payments Direct Inc. - 3550 Lenox Road NE, Suite 3000, Atlanta, GA 30326, or call:
1-800-367-2638.

Note: BilEng disputes must be forwarded, in writing,to Customer Service within60 days of the date of the statement and/or notice.

Contact information for Member is listed in the Merchant Application.

Global Payments Direct Inc. is a registered ISO of BMOHam's Sank NA. and Wells Fargo Bank, N.A.

Debit sponsorship is provided by Old Line Bank -1525 Pointer Ridge Place, Bowie, MD.20716,1(800)617-7511.
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Additional Owner/Officer Information Page for Merchant Processing Agreement (If Needed)
Note: Complete Owner / Officer Information must be present for all Equity Owners with 25% orgreater equity in the business and for any person(s) with authority orcontrol.
Spaces 1- 4 must becompleted directly onthe Merchant Processing Agreement: all additional owner/officer Information may beprovided onthe Additional Owner/Officer Page
as needed.

Acceptance of Merchant Application and Terms & Conditions / Merchant Authorization.
Your Card Services Agreement Isbetween Global Payments Direct, Inc. ("Global Direct"), the Merchant named above, and the Member named below ("Member"). Member Isa
member of Visa, USA. Inc. ("Visa") and MasterCard International, Inc. ("MasterCard"); Global Direct is a registered independent sales organization of Visa, a memberservice
provider of MasterCard and a registered acquirer for Discover Financial Services, LLC. ("Discover") and a registered Program Participant of American ExpressTravel Related
Services Company. Inc. ("American Express"). Acopyofthe CardServices Terms and Conditions, revision number 10/18-GP-WF-OE-MUA, has been provided to you. Please
sign below to signify thatyou have received a copy of the Card ServicesTerms&Conditions and that you agree to all terms and conditions contained therein. Ifthis Merchant
Application Is accepted for card services, Merchant agrees to complywithihe MerchantApplication and the Card Services Terms &Conditions as may be modified or amended
in the future. Ifyou disagree withany Card Services Terms &Conditions, do not accept service.

IF MERCHANTSUBMITS A TRANSACTION TO GLOBAL DIRECT HEREUNDER, MERCHANT WILL BE DEEMED TO HAVE ACCEPTED THE CARD SERVICES TERMS &
CONOmONS.

Byyour signature belowon behalf of Merchant,you certifythat all Information provided in this MerchantApplication is true and accurate and you authonze Global DirecL and
GlobalDirecton Member's behalf, to initiatedebit enlnes to Merchant's checking account(s) In accordance wi^ the Card Serwces Terms and Conditions. Inaddition by your
signature below on behalf of Merchant you authorize Global Direct and/or Open Edge Payments, LLC. to order a consumer credit report on you. Merchant and each of
Merchant's ofHcers, partners, and/or owners, as well as subsequent consumer credit reports, which may be required or used in conjunction with die maintenance, updating,
renewal or extension of the serwces provided hereunder, or in conjunction with reviewing, taldng collectionaction on, or other legitimate purposes associated with the Merchant
account.

Additional Owners

CompleteOwner/Officer Information must,be present for all Equity Owners with 25% or greater equity in the business and for any person(s)
with authority or control. An owner or person with control listed, must be the one to accept the agreement at the end of this application.
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ADDENDUM A

1. Equipmenl Selection and Rental Term. This addendum to the Card Services AQreement (the 'Agreement') to which it is attachedgovems the rental (the
•Rental") of any pointof sale equipment("Equipment") by You under the Agreement, as indicated on the appDcati'on pages or any subsequent order form (the
'Application'). The initial term ("initial Term") sh^lbesetforth on theAppBcation. After expiration ofttie initial Term, theRental shall beautomatically extended for
successive one (1)month periods(eadi a 'RenewaD on the same termsand condtlioits expressed herein,or as may be amended, unless yougivewritten notice
oftermlnationatleastten(IO) days prtorto the expirationof the Initial Term or any Renewals.

2. Fees and Charges. Each Itemof Equipmentselected by you. as wellas its respective monthlyrental charge and current replacement cost, are set forthon tho
Application. Afterthe Initial Term.OpenEdgemay increase rentalcharges at any timeupon sixty(60)days written notice.Youauthorize CpenEdgeto debityour
merchant bank account, forall charges incurred byyou under the Agreement. Including any charges incurred by OpenEdge on yourbehalf,forthe Equipment
provided forin thisAgreement. Ifyouraccountcontainsinsufficionl fundsto accommodatesuch debit,youauthorizeOpenEdgeto charge youraccounta one and
one4ralf percent (1/4%) per monthservice charge on all amounts that are rx)tpaid on the due date. You wlO be sent a statement indicating the amount debited to
your accounL In the event that any amount due hereunder is not timelypaid as providedherein, OpenEdge may. in additionto any other rightor remedywhich it
may have imder this Agreement or at law. terminate the Rental if you do not effect payment Infullwithinten (10) days of OpenEdge's written demand therefor.
You agree to reimburse OpenEdge for aOcosts and expenses. Including reasonable attorneys' fees. Incurred by OpenEdge In enforcing collection of any monies
due It under the Agreement. You shall reimburse OpenEdge for (or pay directly If Instructed by OpenEdge) al charges and taxes that may now or hereafter bo
Imposed or le\4edupon the rental, possession or use of the Equipment,excludingall taxes on or measured by OpenEdge's net income.

3. TiUeend Lxtss.Any rented Equipment is OpenEdge's property and willnot become your property. Notwithstanding any attachment, such Equipment vriH remain
personal property and not become a fixture. You willprotect such Equipment from loss, theft, damage or any legal encumbrance. Trtle to rented Equipment, as
well as all aReratlons or repairs made or parts added lo such Equipment, shall remain in OpenEdge. You agree to give OpenEdge a security interest in all such
Equipment,as applicable.At OpenEdge's request, you shall execute and deliver,at your expense, any security agreement or other document reasonably required
to document or perfect OpenEdge's securityinterest in such Equipment Itis understood and agreed that ffierightsof OpenEdge under such security Interestshall
be in addition to the rfghts and/or remedies otherwise available to Global under the terms of this Agreement, and not In limitation thereof. Upon delivery of
Equipment, you shall bear the entire risk of toss, theft, destruction of or damage to the Equipment or any portion thereof from any cause whatsoever CLx>ss or
Damage*), whether or not covered by Insurance. No Loss or Damage shall relievo you from your obligations hercundor. OpenEdge shall provide you with
operating Instructionsthat willInstructyou in the proper use of the Equipment,and you shall instaO, use and operate the Equipment only in such manner and in
accordance with card association requirements. You are responsible for providing al necessary connections and other facilities and for paying all expenses of
installing and operating the Equipment. You shaD prowde the Equipment with a suitable secure space and power for its proper operation. You shall provide all
necessary infrastructure, including without fimitation, power outlets, grounding and antistatic environments required for the safe artd efficient operation of the
Equipment in accordance with the specifications of OpenEdge and any other appCcable specifications or regulations. You shall not move the Equipment, attach
any devices, change your method of telecommunicat'on (including but not limited to using Voice over IP (VoP) technology) or install any software without
OpenEdge's prior written consent. With respect to any Item of Equipment rented to you by OpenEdgo, you winnot be liable for normal wear and tear, provided,
however, that you willbe liable to OpenEdge in the event that any rented Item of Equipment Is bst, destroyed, stolen or rendered Inoperative. Vou willIndemnify
OpenEdge against any loss arising out of. damage to or destruction of any Item of Equipment for any cause whatsoever and for any costs, expenses, and
judgments OpenEdge may suffer, inckidingreasonable attorneys' fees, arising fromthe use of the Equipment The cryptographickeys loaded intothe PINPad(s)
by OpenEdge are used to encode and authenlicale information. They are provided by OpenEdge in connection with meeting Card Associaljon oblgations and are
the property of an authorized Card Assodatlon member and are not lo be altered by You on any Equipment.

4. Software. You acknowledge that the Equipment provided hereunder Is embedded with proprietary technology ("Software*). Furthermore, the term "Software"
includes any programs, applications or proprietary technology that Is otherwise provided or made available to you under this Agreement. Independent of
Equipment At all times, OpenEdge or Its suppfers retain all rights to such Software, Including, but not Cmlted to updates, enhancements and additions. Allmaterial
and information made available by OpenEdge, including but not limited to the Equipment and Software, shall be protected by you as confidontlal and proprietary
information of OpenEdge and/or Its suppBers, and your use thereof shall be limitedto that expressly authorized by OpenEdge. You shaQrtot disclose OpenEdge's
confidsntlal or proprietary informab'on to any third party unless such disclosure is authorized in advance in writing by OpenEdge. Nothing in this Agreement
conlemplales, constitutes or creates a transfer or Ecense of any Inleleclual property to you. You shall not obtain title, copyrights, or any other proprietary right to
any Software. Youshal not commitany ad or assist anyone else lo commitany ad lo copy, modify, alter, translate, attempt lo change, reprogram, decompile,
emulate, reverse engineer or tamper with the Software In any way. or commit any ad or assist anyone else to commit any ad that otherwise rearranges the
Equipment or the Software. You ShaDnot create or attempt to create any derivaDvework based on the Software or assist anyone else In doing so. You shaH not
sel, license. subUcenso, or convey any rented Equipment to a third party without the priorwritten consent of OpenEdge. OpenEdge's suppliers of Equipment
anchorSoftvrareare thirdparty beneficiariesof the Agreement withthe rightto relyon and directlyenforce the tenns of this Agreementagainst you to proted their
ownership tights. You are liable to OpenEdge andforto sudi third party beneftdaries for any transferee's condud with regard to the Software. You willindemnlly
OpenEdge for any costs, expenses and judgments OpenEdge may suffer, induding reasonable attorneys' fees, arising from your breach of this Section 5 or
otherwise arising out of use of the Softv/are.

5. Maintenance.YouwiD promptly notify OpenEdge of any Equipmentmalftinction. faDure or other Incidentresufting in the loss of use ofthe Equipmentor need for
repair or maintenance, whereupon OpenEdge willmake the necessary arrangements lo obtain required maintenance. You may be responsible for shipping cost.
You shaD cooperate with OpenEdge in its attempt to diagnose any problem with the terminal. In the event your terminal requires additional software, you are
obligated to cooperate and participateIndownbading and installing such softv;are.Maintenance service providedunder this Agreement may include repiadng an
Item of Equipment or a component thereof, ifOpenEdge determines InIts sole discretion that the need for replacement arose fiom ordinary wear and tear, and that
sucit replacement Is necessary for the Equipment lo function In accordance with Its written specifications. Replaced Items of Equipment and/or components
thereof are OpenEdge's property;you are required to ship them to OpenEdge within thirty(30) days of their replacement, end they vrlll not be relumed to you.
Maintenance service provided under this Agreement is available only for Equipment that has been handled and operated appropriately, and does not Include
services arising out of the negligence or misconduct by you. your employees, agents, customers or contractors or your failure to comply with any and all
Instructions and specifications provided by OpenEdge or the manufacturer of the Equipment; if any such replaced Equipment Is determined by OpenEdge to be
unrepairable, or ifyou have ^lled to ship any replaced Equipmentto OpenEdge withinftilrty (30) days of its replacemenL OpenEdge shaQhave the rightto debit
your account for the ftien current replacement cost of such Equipment
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6. Access to Premises. Youvnll allowOpenEdge and its designated representativesphysicaland electronic access to the Equipment upon request, including
peimitting prompt and safe access to your premises when required (or the purpose of performing OpenEdge's obligations and/or for the inspection, repair,
removal, rnodificat'on. hstallaUon.replacement, disconnectionand/or relocationof the Equipment.

7. Warranties and Representations. Neither OpenEdge nor Its suppliers make any representations or warranties, express or Implied. Including\^rithout imitation
any warrantyof merchantability or fitness for a particularpurpose withrespect to any terminal,any equipment, the software residing therein or any of the services
hjmished hereunder. If there are problems with the Equipment. OpenEdge may give notice to you to Immediatelycease using the Equipment; your failure to
oomplywithany such instructionsfromOpenEdge could result Inyour incurringtosses, forwhichOpenEdge shaDhave no liability to you whatsoever.

8. Limitation of Liability. OpenEdge shall not be Bable for failure to provide the Equipment Ifsuch failure Is due to any cause or conditionbeyond OpenEdge's
reasonable control. Such causes or conditions shall include, but shall not t>eTmited to, acts of God or of Ihe public enemy, acts of the Government in either Its
sovereign or contradual capacity, fires, floods, epidemics, quarantine restrictions, strikes, shortages of labor or materials, freight embargoes, unusually severe
weather, breakdowns, operational failures, electrical power failures, communication failures, unavoidable delays, or other similar causes beyond OpenEdge's
control. OpenEdge's suppliers disclaim all [labilitiesunder this Agreement The liabilityof OpenEdge. Ifany. for any loss hereunder. including but not Bmited to
damages arising out of any malfunction of the Equipment or the failure of the Equipment to operate, personal injury, property damage, or cause of action under
contract ne^igence. tort, statute, warranty, or infringement shall. In the aggregate, be Emitedto actual, direct, and general money damages In an amount not to
exceed one (1) month's average charge paid hereunder by you for the rented Equipmentduring Ihe previous twelve(12) months or such lesser number of months
as shaD have elapsed subsequent to the effective date of this Agreement The foregoing represents the sole extent of OpenEdge's liabilityin the event of any
alleged default by OpenEdge under this Agreement, Including aBegedacts of negligence, breach of contract, or otherwise, and regardless of the forminwhichany
legal or equhaMe action may be brought against OpenEdge. and the foregoing shall constitute your exclusive remedy. OpenEdge shaD have no lablli^
whatsoever arising from useoftheEquipment inconnection wi^software orservices not authorized byOpenEdge. UtKler nocircumstances shaB OpenEdge be
iaMe for any loss of anticipated profits, lost InteresL or for special, consequential, punitive or exemplary damages, even if OpenEdge has been ad\rised of the
possibility of such damages. In no event shal OpenEdge be liable for any claim, loss. bllBng error, damage, or expense caused by OpenEdge's performance or
failureto performhereunder which Isnot reported Inwriting to OpenEdge by you within thirty(30)days of such faiforeto perform,or InIhe event of a billing error,
within sixty (60) days of the Invoice or applicable statement. Neither parly may Institute any action In any form arising out of or In connection with this Agreement
more than tvro(2) years after Ihe cause of action has arisen, or in the case of rwrt-paymenl more than two (2) years from the date of last payment or promise to
pay, except that this limitationshall not apply to an action for non-payment of taxes.

9. Termination. You may terminate a Rental by notifyingOpenEdge in writing of your intent to terminate, subject to a $50 re-stocking fee. In the event that you
terminate this Agreement In breach of this Section 10. all monthly fees assessed to you and payable to OpenEdge under this Agreement fortheremalnder of the
then^urrent InitialTerm or Renewal shaB be Immediately due and payable to OpenEdge, and you hereby authorse OpenEdge to accelerate the payment of all
such rrronthlyfees and to deduct the total amount from your merchant bank account identified above. Ifsuch account does not contain sufficient funds (or the
debit, you sMIl pay OpenEdge the amount due within ten (10) days of the date of OpenEdge's invoice for same. The payment of accelerated monthly fees as
described herein is not a penalty, but rather Is hereby agreed by the parties to be a reasonable amount of Gquldated damages to compensate OpenEdge for its
termination expenses and ell other damages under the circumstances in which such amounts would be payable. Such amounts shall not be In Beu of but in
addition to any payment obligations olhenvise incurred by you under this Agreement, which shall be an additional cost, and any and all other damages to which
OpenEdge may be entitled hereunder. if you default under a Rental, or any other agreement between you and an affiliate of OpenEdge, and such default
continues for ten (10) days after OpenEdge's written notice, OpenEdge may terminate this AgreemenL declare the entire amount of the unpaid babnce and any
other diarges to be immediately due and payable and exercise any other remedy existing at law or in equity, including the right to enter upon your premises
without notice and repossess any Equipment not owned by you. If you default, OpenEdge may require you. at your expense, to return such Equipment to
OpenEdge In the same condition as when detivered to you hcrounder, ordinary wear and tear resulting from proper use alone oxcepted, free arrd clear of all Hens,
encumbrances or rights of others whatsoever. You are responsible for return shipping costs ifyou terminate for any reason other than a breach of the Agreement
by OpenEdge, end agree to contact OpenEdge for instructions regarding return of the Equipment and to promptly comply therewith. In the event that OpenEdge
breaches the termsand conditions hereof, youmay, at youroption, give written notice ofyourintention to terminate the Rental unlesssuch breachIs remedied
within thirty (30) daysofsuchnotice. Faikire toreniedy sucha brea^ shall rrrake theRental terminable, at your option, at theendofsuchthirty (30) dayperiod
unless notification is withdrawn. Ifyou have foiled to ship any Equipment to OpenEdge within thirty (30) days of termination of this Agreement, OpenEdge shaD
have the right to debit your account for the full then-current replacement cost of su^ Equipment. Software Icense rights provided under this Agreement through a
third party may be suspended, modifiedor terminated in whole or In part at any time without liability to you.

10. Survival. Allterms of this Addendum shaDsurvive erqrirallonor termination of the Agreement to the extent necessary to fulfil the purposes of OilsAddendum.
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