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Merchant App

Business Information

Merchant's DBA Name/Qutlel Name: Merchant's Legalame:
Polk County The Treasurer of the County of Polk
Physical Street Address (No P.O. Box): Legal Address:
602 E Church St., Ste 101 602 E Church St,, Ste 101
City, State, Zip: Clty, State, Zip:
Livingston, TX 77351 Livingston, TX 77351
DBA Phone: Fax: Corp. Phone: Fax:
(936) 327-6816 (936) 327-6853 (936) 327-6816 (936) 3278853
Contact Name at this Address: Contact Name at this Address:
Tern Williams Terri Williams
‘E—Mail: E-Mail:
terri.willlams@co.polkix.us terriwilliams@co.polk.bx.us
Customer Service Phone # (Required for MOTO and iniernet merchants only):

Website Address (Required for Intemet merchants):

Merchant Profile Amex/Nisa/MasterCard/Discover information
Ticker Symbol: Market Type: Sales Profile (Must equal 100%)
Type of Ownership: O Sole Proprietor O Partnership @ Retail O Supermarket Card Swiped " 90 %
0 Corporation oLc 01 Professional Assoc 0 Restaurant 0 Emarging Market Manual Keyed with imprint 0%
0 Tax Exempt Org {(501C: 0 3 @ 4 O 10)" @ Governmen¥Municipality Dlodging O Public Sector [Mail OrderTetephone 10 %
Type of Goods or Services Sold: SIC Code: O MO/TO 0 Auto Rental Intemet 0%
Ins. co-pays, language courses 9399 0 P-card 0 Cash Advance

D E-commercen Other Totall  100%
Years In business under cument ownership: Federal Tax ID#

100 7]4|6fofo]1]e]2]1]

Do you currently accept Amex/Visa/MasterCard/Discover? @ Yes 0O No

Does merchant accept transactions before the customer receives product or service? 0O Yes @ No

How long does customer wait before producl is received? % of sales in this category

% cost thatis prepayment? Duration of extended service or benefit (in weeks)

Does merchant offer warranties, dues, subscriptions, memberships or olher extended services? DOYes @ No

Annual Amex/Visa/MC/Discover Sales: $65,000 Average Ticket: $800 Total Amex/Visa/MC/Discover Sales (multiple locations enly): $65,000
Member Bank {Acquirer) Information

Wells Fargo Bank, P.O. Box 6079 — Concord, CA 94524 —~ (844) 284-6834

[tnportant Member Bank {Acquirer) Responsibllities Important Merchant Responsibilities
1. A Visa Member is the only entity approved fo exiend acceplance of Visa products 1. Ensure compliance with cardholder data security and storage requirements.
directly to a merchant, 2. Maintain fraud and chargebacks below thresholds.

2. AVisa Member must be a principal (signer) to the Merchant Agreement. 3. Review and undarstand the terms of the Merchant Agreement.
3. The Visa Member Is responslble for and must provide settlement funds to the merchant. (4. Comply with Visa International Operating Regulations.
4. The Visa Member i5 responsible for all funds held in reserve that are derived from
settlement.
5. The Visa Member is responsible for educating merchants on pertinent Visa
International Operating Regulalions with which merchants must comply.

Merchant Resources

* You may download "Visa Regulations” from Visa at:
hitpsifusa.visa.com/dam/VCOM/download/about-visafvisa-rules-public.pdf

* You may download."MaslterCard Rules” from MasterCard at
hitp:iiwww.mastercard usfen-usfabout-mastercardiwhat-we-do/rules, htm|

* You may download additional merchant information from Discover at

The responsibilities listed above do not supersede terms of the Merchant Agreement and
are provided to ensure the Merchant understands some important obfigations of each party
and that the Visa member (acquirer) is the ultimate authority should the merchant have any

b 3
hitpufwww. discovemetwork.cosm/merchanlsfindex htmt problems
* You may download "American Express Merchant Operating Requirements” at:
hitps:fficm.aexp-static. com/Internet’NGMS/US _en/ImagesiMerchantPolicyCptBlue pdf
Merchant's Signature: Name (printed). Title: Date
Sydney Murphy Polk Cnty Judge Nov 27,2019 &
Sylney s 27,

For questions regarding Card Services, contact; Customer Service within 60 days of the date of the statemenl and/or notice, Glgbal Payments Direct Inc, —3550 Lenox Road NE, Suite
3000, Atlanta, GA 30326 or call: 1-800-367-2638. )
Note: Billing disputes must be forwarded, in writing, to Customer Service within 60 days of the date of the statement andlor notice.
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Credit/Debit Card Services and Fee Scheduile®

Plan Typa New  Existing Existing Merchant No. - DiscountRate  Per hem Per Auth,
@ VISA Credit @ N/A N/A 2,.6500 % $ 0.0000 $ 0.0000

@ VISA Bus. Card @ N/A N/A 2.6500 % $ 0.0000 $ 0.0000

@ VISA Check | N/A N/A 2.6500 % $ 0.,0000 $ 0.0000

@ MasterCard Credit @ N/A N/A 2.6500 % $ 0.0000 $ 0.0000

& MasterCard Bus, Card @ N/A, NIA 2,.6500 % $ 0.0000 $ 0.0000

@ Debit MasterCard v} N/A /A 2.6500 % $ 0.0000 $ 0.0000

@ Discover Credit @ o N/A 2.6500 % § 0.0000 $ 0.0000

@ Discover Bus, Card @a [m} N/A 2.6500 % $ 0.0000 $ 0.0000

@ Discover Check u] 26500 % $ 0.0000 $ 0.0000

@ PayPal Credit (card present) @ o N/A 2.6500 % $ 0.0000 $ 0.0000

@ Diners Club, China Union Pay, JCB m] o 2.8500 % $ 0.1500 §

@ Debit (other than Visa or MC) @ m] % $ 0.2900 $

@ EBT @ o % $ 0.3500 $

@ American Express u] o 2.6500 % $ 0.0000 b 0.0000

& American Express Prepaid u] (u] 2.6500 % $ 0.0000 $ 0.0000

Merchant FNS# Cash Benefits: OYES 0ONO Daily Discount: OYES m@NO

Surcharges: {Non-Qualified surcharges.are marked "NQ" and are per-occurence

Surcharges: @ Tiered 0 Pass-Through Pus O Interchange Plus
0.00% Rewards Discount Pass-Through Plus
0.00% Mid-Qualified Discount
0.00% Non-Quafified Discount

JA list of additional faes/ratas can be found on pages 2 and 4 of this Card Services Agreement contract under the headings "Other Faas® and A iation Feas aod A its."

[The faregoing discount rate, per itam and authorization fees are based upon Merchant's complying with all prc Ing raguir as established by the applicable govering autherity of the payment typa which
jqualfies Merchan! for tha mosl tavorable interchange rates available for such payment type. Transactions that do not quakfy for the most favorable interchanga rates will be subject to the surcharges up to 3.00%in
jaddition o the rate quoted. See "Other Fees® section of this Card Services Agreement and Secticn 34 of the Card Services Tenms and Canditions for mere information regarding nen-quakfying surcharges, Discount
pates and other percentage fees are calculated by mulliplying the rates or fees and the Merchant's appicable transaction velume, Per item and per authorization faes ara cakutated per transaction or authorization, as
[applicable. See Section 13 of the Card Services Terms and Gonditions for information regarding the early termination fee. In addition to the per item fee, all Debit Transactions inchide fecs assessed by the applicatile
network organization,

Other Fees {(Per occurrence fees marked with a *)

S Non-Refundable Application Fee * $ Virtual Site Survey Fee * $ 15.00 Chargeback Fee *
S 000  Membership Fee $ 250 RetrievalFee™ 5 Monthly Debit Card Membership Fee
S_ 0,00  Monthly Regulatory Compliance Fee  $_25.00  Minimum Monthly Discount $ Global Transport VT {Recurring Billing)
5 Annual Asscciation Technology Fee $ 005 VoiceAVSFes* Setup Fee *
8 Global Access @dvantage Monthly Fee $__14.75  PCI ASSURE Monthly Fee 3 Global Transport VT {Recurring Billing)
I  0.60  Voice Authorization Fee * $_39.00 PCIASSURE Non-Compliance Monthly Fee
5 000 Batch/ACHFee* Fee (monthiy) % Global Transport VT {Recurring Billing)
5 15.00  Non-Suffigient Fund * $ Data Monitoring Fee * Transaction Fee *
5 0.00  Account Maintenance Fee 5 Other: $_0.00 CE Suite Base Amount
g Gateway Monthly Fee $ Gateway Setup Fee
Association Fees and Assessments (Per occurrence fees marked with a 7)

0.0000% GP Fee - DISC Assessmenls * $ 0.0000 GP Fee - MC Data Integrity *

0.0000%  GP Fee - DISC Intl Processing * $0.0000 GPFee-MCCVG2"

0.0000% GP Fee - DISC Intl Service * 0.0000%  GP Fee - MC Assessments *

0.0000%  GP Fee - PayPal Assessment * 0.0000%_  GP Fee - MC Assessments Lg Tkt *

$0.0000  GP Fee - PayPal Participation * 0.0000% GP Fee - MC Acceptance & Licensing *

0.0000%  GP Fee - VISA Assessments-Credit * 0.0000%  GP Fee - MC Cross Bdr Domestic *

0.0000% GP Fee - VISA Assessments-Deblt * 0.0000% GP Fee - MC Cross Bdr Foreign *

0.0000% GP Fee - VISA Intl Svc Assessment-Purchase * 0.0000% GP Fee - MC Acq Program Support *

0.0000%  GP Fee - VISA [ntl Svc Assessment * 0.0000%  GP Fee - MC Digital Enablement *

0.0000%  GP Fee - VISA Intl Acquiring * $0.0000 GP Fee - MC Monthly Fee

$0.0000 GP Fee - VISA Trans Integrity * 0.0000%  GP Fee - MC Integrity - Final Auth {(Max) *

$ 0.0000 GP Fee - VISA APF - Credit * $ 0.0000 GP Fee - MC Integrity - Final Auth (Min) per Auth P} *

$0.0000 GPFee - VISA APF - Debit * $0.0000 GP Fee - MC Integrity - Pre Auth/Undefined per Auth P *

$ 0.0000 GP Fee - Visa APF [ntl - Credit * 0.0000% GP Fee - AMEX Inbound *

$0.0000 GPFee - Visa APF Intl - Debit * 0.0000%  GP Fee - AMEX Network *

$0.0000 GPFee-VISAAVS Only* 0.0000%  GP Fee - AMEX CNP *

$0.0000 GP Fee - VISA Misuse of Auth * 0.0000%  GP Fee - AMEX Access *

$0.0000 GP Fee - MC Acct Status Inquiry * 0.0000%  GP Fee - Settlement Funding Fee *
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Personal §3uaran'ly_ )

"We hareby imevocably guarant_ea to Global Direct and Mamber, their successors and assigns, the full, prompt, and complete performance of Merchan! and afl of Merchant's obigations under the Card Services
Agresment, induding but not mited to all manetary obligations arising out of Merchant's performance or non-performance under the Card Services Agresment, whether arlsing before or after terminafion of the Card
Services Agrsement. This guaranty shallnct be dischargad or otheswise affected by any walver, indulgencs, compromisa, settlement, extension of cradil, or varlation of lenms of the Cand Services Agreement made
by or agreed Lo by Global Direc, Member, andfor Merchant. UWVe hereby waive any nofice of acceplance of this guaranty, nofice of nonpayment or nonperformance of any pravision of the Card Services Agreement
oy Merchant, and all other notices or demands regarding the Cand Services Agreement. I/We agree to promptly provida to Global Direct and Member any information requested by any of them from time to time:
conceming myfour financial condition(s), businass history, business relationships, and employment Information. KWe agree that Glcbal Direct and Global Direct (on behal® of Member) may order a consumsr credit
report en me, Merchanl and each of Merchant's officers, partners, andfor owners, as well 85 subsequent consumer credit reperts, which may be required or used in cenjunction with the maintenance, updating,
renewal or extension of the services pravided hereunder, or in conjunction with reviewing, taking collection action an, or cther legitmate purpases assodated with the Merchant account. KWe have read, understand,
and agrea to bo bound by the Card Sesvices Terms & Conditions provided to Merchant and those terms and conditions conteined in this Marchant Application.

Signature of Guarantor (please sign below) Name (printed):

X s an Individual Lo=lFV} Sydney Murphy
Signature of Guarantor (please sign below) Name (printed):

X + an Individual

Owner/Officer Information _
Complete Owner/Officer Information must be present for all Equily'Owners with 25% or grealer equily in‘the business and for any person(s)
with authority or control. An owner or person with control listed, must be the one to accept the agreement at the end of this application.

Title:

Name: Polk Cnly Equity Owned:  Date of Birth (mm/dd/yyyy): Social Security #: Home Phane #;
0, .
Sydney Murphy Judge 0% 09/09/1999 s]afa]s]afa]o]o]o](936)327-6816
Home Address: City: State: Zip Coda: Years There:
602 E. Church Si., Ste 101 Livingston TX 77351 25
|an'ner Address (if less than 1 year at current address): City: State: Zip Code; Years There;
Name: Title: Equity Owned:  Date of Bisth (mm/dd/yyyy): | Social Security #: Home Phone #:
%
Home Address: City: State: Zip Code: Years There:
IFonner Addraess (if less than 1 year at current address): City: State: Zip Code: Years There:
Name: Title: Equity Owned:  Date of Birth (mm/dd/yyyy): Social Security #: Heme Phone #:
%
lHame Address: City: Slate: Zip Code: Years There:
lForrner Address (if less than 1 year at current address): City: State: Zip Code: Years There:
Name: Title: Equity Owned:  Date of Birth (mm/dd/yyyy): ' Social Security #: Home Phone #:
IHome Address: Gity: State: Zip Codea: Years There:
|Former Address (if less than 1 year at current address): City: State: Zip Code: Years There:

I3 any ownar, officer, director, employee, or agent a current or former cfiicial in the executive, legislative, administrative, miltary, of judicial branch of sry govemmant (efected or not); a senlor official of a major pofitical party; an executive of a
govemment-awned commercial enterprise; a family member of any of the foregoing officials; or a close parsonal or professional assaciate of any of the foregoing officials? [ Yes & No If"yes,” pleass attach details.

Bank Information {Allach Voided Check or Bank Letter):

Routing Numbar: DDAJChecking Account#; Deposit Discount Chargebacks Equipment Supples T:‘;Z‘;
Bank 1 010256 @ ] 7] "} ]
Bank 2 a ] a a ] w]
Bank 3 a a a a o w]
Bank 4 a =] O [n] [w] a

Merchant Site Survey Report (To be Completed by Sales Representative)

Merchant Location: O Retail Location with Store Front 0O Office Building O Residence 1 Other:
Surrounding Area: O Commercial O Industrial O Residential
Does the amount of inventory and merchandise on shelves and floor appear consistent with the type of business? O Yes O No
If no, explain:
Does the Merchant use a Fulfilment House? 0O Yes O No If yes, was the Fulfillment House inspected? O Yes DO No
e Merchant: o Owns O Leases the business premises

Further comments by Inspector {(must complete):
1 hereby verify that this appcation has been fully completed by merchant applicant and that [ have physlcally inspected the business premises of the merchant
at this address and the Information stated above is true and correct to the best of my knowledge and bellef.

erified and inspected by {print name):
Representative Name: Representative Signature: X Date;
Sales Rep Name: Sales Rep Code: Sales Phone Number: Sales Email Address:
6329
Amex annual volume < $1,000,000 @ YES O NO Amex Acceptance @ YES O NO Amex Marketing @ YES O NO
3
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American Express ESA Program

By signing below, | represant thal [ have read and am autherized to sign and submit this application for the above entity, which agrees to ba bound by the American Express® Card Acceptanca Agreement
(“Agreement"), and that ali information provided herein is true, complete, and acclzate, | authorize Global Diree! and Amerlcan Express Travel Retated Services Company, Inc. (“American Express™) and American
Exprass's agents and Affiliates to verify the Informition in this application and recelve and exchange information about me personaly, inchiding by requesting reports from ¢ reporing agengles from tme to
lime, and disclose such information to their agent, subcantractors, Affifiates and other parlies for any purpose permited by law, | authoriza and direct Global Direct and American Express and American Expross's
ogents and Affiliates to inform me directly, or inform the entity abave, about the contents of reports abeut me that they have requested from consumer reporiing agencles. Such information will Include the name and
address of the agency fumishing tha repon. | also authorize American Express Lo use the reperts cn me from consumer reporting agencles for marketing and administrative purposes. | am able ta read and
understand the English fanguage. Please read the American Express Privacy Statement al hitps:/heptaw americasexprass comfprivacy to leam more about how Ametican Express protects your privacy and how
American Exprass uses your information, [ und d that | may opt out of marketing communications by visiting this website or conlacting Amarican Express at 1-{§00)-528-5200. I undarstand that upon American
Express's appraval of the application, tha entity will be provided with lhe Agreement and materials wekoming it to American Express’s Card acceptance program.

Merchant’s Signature Name (printed): Title: Date:

X Sydney Murphy Polk Cnly Judge

Hardware

Process Method: @EDC 0 Touchtone o Paper Qty |Hardware Device Rental/Purchase Unit Price
Platform: @ East 0 Central 0O Other - -
Imprinter: @ Own O Purchase 1{PIN Pad -fngenico -iSC250 Rental $0.00
Purchase Price per Unit: $ Indicates Unit Prica is recurring :

e Star . - Sea attached Equipment Rental Agreement (Addendum A) which is incorporated into this
gﬂ;g:::: gﬁ::m _ Standard.______ agreament and has additonal terms and conditions specific to equipment rentals.
Handheld:

Total Regular Plates Needed: 1

Total Amex Plates Needed: 1

Total Plastic Cards Needed: 1

Global to schedule download? @Yes 0ONo

Globaltotrain? @ Yes ':I'\Io

@ Own/Reprogram O Purchase O Lease 0O Rental

Terminal Type:

Pinpad Typs:

Printer Type:

Check Reader:

Terminal Application / PC Software Type:

Numberof TIDS: 1 Product: X-Charge Special Instructions;
Third Party Settlement

Termtyps: XC2 O Terminal @ Host N (M)

Global PC Software: o Own 0 Purchase

|¥purchase, price  $ # of payments:

) 1A
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Cardholder Dala Storage Compliance & Service Provider

PCI DSS and Card Network rules prohibit storage of sensitive authentication data after the transaction has been authorized (even if encrypted). If you or your
POS sysiem store, process, or transmit full cardholder’s data, then you (marchant) must validate PCI DSS compliance. If you (merchant) utilize a payment
application the POS software must be PA DSS (Payment Application Data Securily Standards) validated where applicable. If you use a payment gateway, they
must be PCI DSS Compliant,

As required under the Payment Card Industry Data Security Standard {PCI DSS), 1 do hereby declare and confirm the following:

Questions:

Merchant will maintain full PC| DSS compliance at all times and will
notify Global Payments when it changes its point of sale software, YES NO N/A

system, application or vendor — —_—
Do your transactions process through any other Third Parties (i.e. web

‘ hosling companies, gateways, corporate office)? YES No NIA
Merchant utilizes the services of a PC| SSC Qualified Integrator
Reseller (QIR) when POS payment applications are utilized. YES NO NiA
The signfng merchant listed below has experienced an account data | YES NO N/A
compromise. -— —_— -_—

(I have never accepted payment cards.)

The signing merchant listed befow Is storing Sensltive Authentication | YES NO o N/A
Data* {even if encrypted) after the transaction has been authorized. — — -_—

(I have never accepted payment cards.)

Merchant utilizes an EMV enabled terminal YES NO / N/A

*Sensitive Authentication Data is security related information (Card Verification Values, complete Magnetic Stripe Data, PINs, and PIN blocks) that is used o
authenticate cardholders,

Piease nole that if you have indicated that your organization has experienced an account data compromise in the past, a PC| DSS Lavel 1 Compliance
Assessment may be required upon Global's request, A compromise of cardholder data from your localion(s) may result in the issuance of fines and/or penalties
by the card brand, for which you will be responsible under your Merchant Agreement, notwithstanding this Compliance Statement,

It is imperative that you notify Global Payments immediately should the information on this Compliance Statement change.

Accepiance of Merchant Application and Terms & Conditions / Merchant Authorization

our Card Services Agreement is between Global Payments Direct, Inc, ("Global Direct’), the Marchant named above and the Member named below (Member’), Member 1s 2 member
of Visa, USA, Inc. {'Visa') and MasterCard International, Inc. {MasterCard'); Global Direct is a registered independant sales organlization of Visa, a member servica provider of
MasterCard and a registered acquirer for Discover Financial Services, LLC. ('Discover’) and a registered Program Participant of American Express Travel Related Services Company,
Inc. (American Express'), A copy of the Card Services Terms and Conditions, revision number 10-18-GP-WF-OE-MUA, has been provided to you, Please sign below lo signify that
lvou have received a copy of the Card Servicas Terms & Conditions and that you agree to all terms and conditions contained therein, if this Merchant Application is accepted for card
ervices, Merchant agrees to comply with the Merchant Application and the Card Services Terms & Conditions as may be modified or amended in the future. if you disagree with any
Card Services Terms & Conditions, do not accept service,

ESA NG A Ol

CONDITIONS,

By your signature below on behalf of Merchant, you certify that all information provided in this Merchant Application is true and accurate and you authorize Global Direct, and Global
Direct on Member's behalf, to Initiate debit entries to Merchanl's checking account(s) in accordance with the Card Services Terms and Conditions. In addition by your signature below
jon behalf of Merchant you authorize Global Direct to order a consumer credit repert on you, Merchant and each of Merchant's officers, pariners, and/or owners, as well as subsequent
consumer credit reports, which may be required or used In conjunction with the maintenance, updating, renewal or extensicn of the services provided hareunder, or In conjunction with
reviawing, taking collection acticn on, or other legitimate purposes associated with the Merchant account.

Merchant's Signature - Owner/Officer Name 1: Name {printed}): Title: Date:
oy Weuritoy (e 37,5015 Sydney Murphy Polk Cnty Judge Nov 27, 2019 @ #7
I;\:erchant's Slgnature - Owner/Officer Name 2: Name (printed): Title: Date:
E(’Isrchant's Signature - COwner/Officer Name 3: Name (printed): Title: Date:
g.('lerchant's Signature - Owner/Officer Name 4; Name (printed): Yitle: Date:
Ls(igning for Global Payments Direct, Inc: Name (printed): Title: Date:
LS(ignlng for Member: Name (printed): Name of Member (printed}; Date:
Wells Fargo Bank

E
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CARD SERVICES TERMS & CONDITIONS

PLEASE READ SECTION 17 ("DISPUTE RESOLUTION”) CAREFULLY AS IT RELATES TO
ARBITRATION AND CLASS ACTIONS

1. GENERAL.

The "Card Servicas Agreement” consists of these Card Services Terms & Conditions and the Merchant Application and is made by and among Merchant (or
"you"), Global Paymants Diract, Inc. ("Global Direcl”), and Member (as dsfined below). The provisions in the Card Services Agresment are applcable to
Merchant if Merchant has signed the appropriate space in the Acceptance of Terms & Conditions/Merchant Authorization section of the Merchant Appfication,
The member bank identified in the Merchant Application (*Member”) is a member of Visa USA, Inc, ("Visa") and MasterCard [ntemnational, Inc. ("MasterCard*).
Global Direct I3 a registared Independent sales organizatien of Visa, a member service provider of MasterCard, a registered Program Parlicipant of American
Express Travel Relaled Services Company, Inc, ("American Express”}), and a registered acquirer for Discover Financlal Services LLC ("Discover”). Any
references 1o the Debit Sponscor shal refer 1o the debit sponsaor identified below,

Merchant and Global Direct agree that the rights and cbligatlons contained in these Card Services Terms and Conditions o not apply to the Member with
respact to Amercan Express, Discover and PayPal transactions and Switched Transactions (as defined balow). To the axtent Merchan! accepts Discover cands,
the provisions in this Agroement with respect to Discaver apply if Marchant does not have a separate agreemen! with Discover, In such casae, Merchant will also
be enabled 1o ateept JCB, Chira Union Pay, Diner's Club and, for card present transaclions, PayPal cards under the Discover network and such fransactions
will be processed al the same fee rale as Merchant's Discover transactions are processed. To the extent Merchan! accepts Discover cards and has a separate
agreement with Discover, Discover and PayPal card transactions shall be processed as Switched Transactions (as defined below). To the extent Marchant
aoceﬂts American Express cards, the provisions In this Agreement with respect to American Express apply if Merchant does not have a separata agreement with
American Express,

Under the ferms of the Card Servicés Agreement, Merchant will be fumlshed with the services and products, including any sofware, deseribod hereln and in the
Merchant Application and selkcted by Merchant therein {collectively and individually, as applicable, the "Services®). Durlng the term of the Card Services
Agreement, Global Direct will be the sole and exclusive provider of all card Services to Marchant, Any Merchant accepted by Global Direct for card processing
services agrees lo be bound by the Card Services Agreement, including the terms of the Merchanl Application and these Card Services Terms & CondTions as
may be modified or amended in the future. A MERCHANT'S SUBMISSION OF A TRANSACTION TO GLOBAL DIRECT SHALL BE DEEMED TO SIGNIFY
MERCHANT'S ACCEPTANCE OF THE CARD SERVICES AGREEMENT, INCLUDING THE TERMS AND CONDITIHONS HEREIN.

Except as expressly stated in the first three paragraphs of Section 13, all terms and cenditions of this Card Services Agreement shall survive temmination

2, SERVICE DESCRIPTIONS.

Credit Card Processing Services: Globa) Direct's credit card processing senvices consist of authorizelion and electronic draft eapture of credit card transactions;
oufclearing of such transactions to the appropriate card associations andfer Issuers (e.g., Visa, MasterCard, American Express, Diners, Discover); settiament;
dispute résolution with cardholders’ banks; and transaclion-related reporting, statements and preducts. From time to time under this Card Services Agreement,
upon Merchan®s request, Global Direcl may laciilate the transmission of cerain paymenl card transactions ("Swilched Transaclions™) Lo the respective card
issuers, including but not Imited to American Express®, Diners Club® and various Reel, privale labe] and commercial cards, Switched Transactions require
Global Direct’s prior written approval and are subject to applicable pricing; Global Direct does not purchase the indebtedness associated with Switched
Transactions,

EBT Transaction Processing Services: Global Direct offers electronic interfaces to Electronlc Beneflts Transfer "EBT") networks for the processing of cash
paymenls or credits to or for the benefit of benefit reciplents ("Reciplents®), Global Direct will provide settlement and switching services for various Peint of Sale
transactions initiated through Merchant for the authorization of the Issuance of the United States Capartment of Agriculture, Food and Nutrition Services ("FNS")
food stamp benefits ("FS Banefits®) and/cr government delivered cash assistance berefits ("Cash Bensfits,” with FS Banefits, *Banefits") to Recipients through
lhe use of a state-issued card ("EBT Card™). -

Provisions regarding debit card services are set forth in Section 27 below.

With respect to Visa and MasterCard products, Merchant may elect to accept credit cards or debit/prepaid cards or both. Merchant shall so elect on the Merchant
Application being completed contemporaneously herewith, Merchant agrees to pay and Merchant's account(s) will be charged pursuant to Settion 5 of this Card
Servicas Agresment for any additional fees incurred as a result of Merchant's subsequent acceptance of transactions with any Visa or MasterCard product that it
has elected not to accept.

3. PROCEDURES.

Merchant wil permit holders of valid eards bearing the symbols of the cards autherzed to be accapted by Merchant hereunder to charge purchases cr leases of
goods and services and the debt resulting therefrom shall be purchased hereunder, provided that the transaction complies with tha tems of this Cand Services
Agreamant. All indebtedness submitted by Merchant for purchase will be evidanced by an approved sales slip. Merchant will not present for purchase any
indebtedness that dees nol arise out of a ransaction belween a cardholder and Merchant, Merchant agrees to follow the Card Acceptance Guide which is
incarporaled inlo and made par of this Card Services Agreament, and o be bound by tha operating requlations, requiremants, and rutes of Visa, MasterCard,
American Express, Discover, PayPal and any other card association or network organization covered by this Gard Services Agreement, as any of the above
referenced documents may be modified and amended from time to time, Merchant acknowledges that the Cand Acceptance Guida is located on Global Direct's
website at www globalpaymentsine,com. Without limiting the generality of the foregoing, Merchant agrees to compiy with and be bound by, and to cause any
third party whao provides Merchant with services related to payment processing or faciftates Morchant's ability to accept credit and debit cards and who is not a
party to this Card Services Agreement to comply with and be bound by, the nules and regulations of Visa, MasterCard, American Express, Discover, PayPal and
any olher card association or natwork organization relaled lo cardholder and transaction information securily, including withoul limitation, all fules and regulations
imposed by the Payment Card Industry (PCI) Security Standards Council {inchuding withoul imitation the PCI Data Security Standard), Visa's Cardhalder
Infarmation Security Program, MasterCand's Site Data Pretection Program, and Payment Application Best Practices. Merchanl also agrees te cooperato atils
sale expense with any request for an audit or investigation by Globa] Direct, Member, a card association or network, organization in connection with cardholder
and transaction information secutity.

L
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Without Emiling the generality of the foregaing, Metchan! agrees that it will use information obtained frorn 2 cardholder in connection with a card ransaction solely
for the purpose of processing a transaction with that cardholder or attempting to re-present a chargeback with respest to such transaction. Merchant will indemnify
and hold Global Direct and Member harmless from any fines and penaliies issved by Visa, MasterCard, American Express, Discover, PayPal or any card
association or network organization and any other fees and casts anising ot of or rejating {o the procassing of ransactions by Globa) Direct and Member at
Merchant's fogation(s) and will reimburse Globa) Direct for any Iosses incurred by Giobal Direct with respect to any such fines, penalties, fees and cosls.

Without limiting the generality of any other pravision of this Card Senvices Agreemant, Merchant also agrees that it will comply with [l applcable bws, rules ang
requlations related to bolh (a) the truncation or masking of cardholder numbers and expiration dates on transaction receipts from transactions processed at
Merchant's kcation(s), including without limitaticn the Falr and Accurate Credit Transactions Act and applicable slate laws ("Truncation Laws") and (b} the
collection of personal information from a cardholder In connection with a card transaction, including all applicable state laws ("Laws ch Coflection of Personal
Information®), As between Merchant, on the one hand, and Global Direct and Member, on the other hand, Merehant shall be solsly responsible for complying with
all Truncation Laws and Laws on Collection of Persanal Information and will indemnify and hokl Global Direct and Member hamnless from any claim, loss or
Famt?ge( r)esuling from a vioiation of Truncation Laws or Laws on Collection of Personal Information as a result of transactions precessed al Merchant's
acation(s).

Global Cirect may, from time to ime, issue wiitten directions (via mall or Intemet) regarding procedures to follow and forms to use lo carry cut this Card Services
Agreament, These directions and the terms of the farms are binding as scan as they are lssued and shall form part of these Card Services Terms & Conditions.
Such operating regulations and rulss may be reviewed upon appointment at Global Direct's designated premises and Merchant acknowledges that it has had the
opperiunity to reéquesl a review andfor review such operating ragulations and rules in connection with its execution of this Card Services Agreement.

4. MARKETING.

Merchant shall adequately display the card issuer service marks and promotional materials supplied by Global Direct. Merchant shall cease o use or display such
service marks immediately upon notica from Global Birect or upon temination of this Card Services Agreement.

5. PAYMENT, CHARGES AND FEES,

Fees and charges payable by Merchant for sll products, services and appiications, whether provided by Global Direct or by a third party through Global Direct,
shall be as set forth In the Merchant Application {exclusive of taxes, duties and shipping and handling charges). Merchant shall at all times maintaln one or more
commercial checking accounts with Member or with another finarnclal Instiution of Merchant's cholce acceptable to Member and Global Direct that belongs 1o the
Automated Clearing House (*ACH") network and which can accept ACH ransactions Merchant will be paid for indebtedness purchased under this Card Services
Agreement by credit to Merchant's account(s). Merchank's account{s) will be credited far the gross amount of the indebtedness depasited Jess the amount of any
creCil vouchers dapasited. Merchanl shall nol be entifled to cred? for any indebledness Lhal arises oul of a rmsaclion nol processed in accordance with the
terms of this Card Servicas Agreement or the rules and regulations of a card association or network organization. Availability of any such funds shall be subject lo
the pracedures of the applicable financial institution, Chargebacks and adjustments will ba charged to Merchant's account(s) on a daly basis, Merchant agrees to
pay and Merchant's account(s) will be charged for the discount, fees, product service costs, chargebacks, and other fees and charges described in this Card
Services Agreement, Merchant also agrees to pay and Merchant's account(s) will be debited for all fees, arbitration tees, fines, penafies, etc. charged or
assessed by the card associations or network arganizations on account of or rejated to Merchant's progessing hereunder, including without Emitation with regards
to any third party who provides Merchan! with services related to payment processing or facifitates Merchant's abllity to accept erodit and deblt cards and who s
not a party to this Card Services Agreement. If any type of overpayment to Merchant or other error occurs, Marchant's account(s) may be debited or credited,
wilthout notice, and if Merchant's account(s} do nol conlain sufficient funds, Merchanl agrees o remil the ameunt owed directly to Globa! Direct. Marchant agrees
net to, direelly or indirectly, preven!, block er otherwise preclude any debit by Global Divact or Member to Merchant's account which is permitted hereunder.
Merchanl represenis and wamants that no one other than Merchant has any claim against such Indebledness except as authorized in wrting by Member and
Global Direct, Merchant hereby assigns to Member and Global Direct al of its rght, title, and interest in and to all indebtedness submitted hereunder, agrees that
Member and Gobal Direct have the sale right to recelve payment on any indebtedness purchased hereunder, and further agress that Merchant shall have no
right, title or interest In any such funds, including any such funds held ina Reserve Account (as dofined below).

6. EQUIPMENT AND SUPPLIES/THIRD PARTY SERVICES.

Merchant agrees that it will not acquire any tile, copyrights, or any other propdetary right to any advertising material; leased equipment including Impriniers,
authorizalion terminals, card reader hardware or printers; software; credit card authenticators; unused forms (oenline or papar); and Marchant depestt plastic cards
provided by Global Direct in connection with this Card Services Agreement, Merchanl will protect all such items from loss, theft, damage or any lagal
encumbrance and will allow Global Direct and ils designaled representatives reasonable access lo Merchants premises for their repair, remaval, medificalion,
instzllation and relecation. Merchant acknowledges that any equipment or software provided under this Card Services Agreament is embedded with propeietary
technology (“Software”), Merchant shall not obtain title, copyrights or any ofher proprietary right to any Software. At all tima, Global Direct or its suppliers retain all
rights to such Software, including but rat limited {0 updates, enhancements and additions. Merchant shall not disclose such Software to any party, convey, copy,
license, subl modify, translate, reverse engineer, decompile, disassemble, tamper with, or create any derivative work based on such Software, or transmit
any data that contains software viruses, time bombs, worms, Trojan horses, spyware, disabling dovices, or any other malicious or unautharized eode. Merchant's
use of such Seftware shall be limited to that expressly authordzed by Global Direct, Global Direct's suppliers are intended third party beneflclares of this Card
Services Agroemenl Lo the extent of any terms herein pertaining to such suppfiers* ownership rights; such suppliers have the right to rely on and directly enforce
such terms against Merchant.

The eperating instructions or user guides will instruct Merchant in the proper use of the terminals, other hardware or payment apptication(s), and Merchanl shall
use and operale the terminals, other hardware or payment epplication(s) only in such manner. If Merchant has purchased the relevant maintenance/help desk
senvica hereunder, Merchant will promptly notify Global Direct of any equipment malfunction, failure or other incident resulfing in the Joss of use of the equipment
or software ¢r need for repair or maintenance, whereupon Glabal Direct will make the necessary arangements to obtain required maintenance or replacement
software or hardware, Merchant is responsible for shippihg costs, Merchant shall cooperate with Global Direct in its attempt to diagnose any prohlern with the
terninal, other hardware cr payment application{s). In the event the Merchant's terminal requires additional Sofiware, Merchant I3 obfgated to cooperate and
participate in a dialin down fine load procedure. With respect to any item of equipment leased lo Merchant by Global Direct, Merchant wil not be Babla for normal
wear and lear, provided, however, that Merchanl will be liable to Global Direct in the event that any leased item of equipment is lost, destroyed, stolen or rendered
inoperativa,
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Merchant will indemnify Global Direct against any loss arising out of damage 10 or deslruction of any item of equipment or software pravided hereunder for any
cause whatsoever. Merchant also agreas to hold harmless and indemnify Glabal Direct for any costs, expenses, and judgments Global Direct may suffer,
including reasonable attorney's fees, as a result of Merchant's use of the equipment or software provided hereurder. Any unused equipmenl in its original
packaging purchased from Global Direct hereunder may be retumed-to Global Direct at Merchant's expense within sixty (60} days of recelpt. Marchant shal)
receive a refund of any meney pald in connection therewith subject to a re-stocking fee of an amount equal to 20 percent of the total purchase price for tho
retumed equipment. No refunds shal be Issued for any equipment retumed afler sixty {60) days.

Merchant acknowledges that some of the services and applications to be provided by Global Direct and Member hereunder may be provided by third partias,
Merchant agrees that except for its right to ulilize such services in connection with this Card Sesvices Agreement, it acquires no righl, title or interest in any such
services. Merchant further egrees thal il has no contraclual relationship with any third party providing services under this Card Services Agreement and that
Merchant is not & third party beneficiary of any ag en! between Global Direct or Member, as applicatle, and such third party, Merchan! may not resell the
sepvices of any third party providing services under this Gard Servicas Agreement 1o any other party.

7. FINANCIAL INFORMATION.

Merchant agrees to furnish Global Direcl and Member such financlal statements and information concerning Merchant, its owners, principals, partners, proprietors
or Its affifiates as Globa| Direct or Member may from lime to time request. Global Direct and Mamber, or thelr duly authorized representatives, may examine the
books and recards of Merchant, including records of alf indebtedness previously purchased or presanted for purchase. Merchant agrees to rotaln copies of all
paper and electronic salas slips and credit slips submitted to Global Direet for a pericd of two years from submissien, or such langer period of time as may be
required by lhe operating rules or regulations of the card assoclations or network organizations, by law, or by Global Diroct as spacifically requested In
writing in individual eases,

8. CHANGE IN BUSINESS.

Merchant agrees to provide Global Direct and Member sixty (60) days prior written notice of its (a) transfer or sale of any substantial part (ten percent (10%) or
mote) of ils total stock, assets andfor to liquidate; or {b) change to the basic nature of its business, or (c) provided that Merchant has not indicated on the
Merchant Applcation that It accepts mail arder, telephone order, or Intemet-based transactions, converslon of all or part of the business to mall order sales,
telephone order sales, [nternet-based sales or to other sales where the ¢ard i3 not present and swiped through Merchant's terminal or other card reader, Upon the
oceurrence of any such event, the terms of this Card Services Agreement may be modifled to address Issues arising therefrom, ingluding but not imited to
requirements of applicable card assoclations or network organizations.

9. TRANSFERABILITY.

This Card Services Agreemen! is nol ransfarable by Merchan! without the written consent of Global Direct and Mamber, Any attempl by Merchant to assign its
rights or to delegate its obEgations in violation of this paragraph shall be void, Meschant agrees that the rights and obligations of Global Direct hereunder may be
transfemad by Global Direct without notice lo Mezchant. Merchant agrees thal the rights and obligations of Member heraunder may be trensfemed to any other
member without netice to Merchant, Merchant acknowledges that the transferable rights of Global Direct and Member hereunder shall include, but shafl not be

[imited to, the authority and right to dabit the Merchant's account(s) as described herein.

10. WARRANTIES AND REPRESENTATIONS.

Marchant watrants and represents o Global Direct and Member: (a} that each sales transaction delivered hereunder will represent a bona fide sale to a
carchakler by Merchant for the amount shown on the sales silp a3 the total sale and constitutes the binding obiigation of the cardholder, free from any clalm,
demand, defense, setoffl or other adversa clalm whatsoever; {b) that each sales sip or other evidence cf indebtedness will accurately describe the goods and
sarvicas which have bean $old and delivered 1o the cardholder or in accordance with hs instructions; (c) that Merchant will comply fully with afl faderal, state and
local laws, rules and regulations applicable fo its business; (d) that Merchant will fulfill completely a1l of its obligations to the cardholder and will resalve any
customer dispufe or comphain direclly with the cardholder; () thal the signature en the sales slip will be genuine and authocized by cardholder and nol forged of
unautharized; () thal the sales transaction shall have been consummated and the sales sip prepared in full complianca with the provisions of the Card
Acceplance Guide and the operaling regulations and rules of the applicable card association or netwark organization, as amended from time to time; (g) provided
that Marchant has net indicated en the Merchant Application that it accep!s mail order, telephone arder, or internet-based fransactions, that none of the sales
transactions submitted hereunder represent sales by telephone, or mail, or Intemet, or where the card [s not physleally presant at the Merchant's location and
swiped through Merchant's lerminal, unless Merchant is specifically authorzed in writing by Glabal Direct to submit such sales slips for purchase, (h) to the extent
Merchant has indicated on the Marchant Application that it accepts mall order, telephone ordar, or internet-based transactions, Merchant shall not submit such a
transaction to Global Direcl and Member [or processing until the goods and/or services ere shipped or performed, as applicable, unless otherwise permilted by
the card associations or network organizatiens, (i) that none of tha sales transactions submitied hereunder for purchase represent sales lo any principal, partner,
proprietor, or owner of Merchant, (j) that, without limiting the generality of the faregoing, each sales transaction submitted hereunder and the hardling, retention,
and slorage of information refated thereta, will comply with tha nulas and regulations of Visa, MastarCard, American Express, Discaver, PayPal and any other card
association of network organization related to cardholder and transaction information security, including without fimitatlon Payment Card Industry (PCI) Data
Security Standards, Visa's CardheMer Information Security Program and MasterCard's Site Dala Protection Program, and (K} that all of the Information contalned
in this Card Services Agreement {inciuding the Merchant Application) Is true and correct. In the event that any of the foregoing warmanties or representations is
breached, the affected sales sfips.or other indebledness may ba refused, or prior acceptance revoked and tharged back to the Merchant, Fusthesmore, if
Marchant submits for purchase hereunder a sales Yransaction Lhat is not the resul of a sale of Merchanl's goods or services affered to the general public or if
Merchant submils any sales transactions for purchase hereunder which represents a sale to any principal, pariner, proprietor, or owner of Merchanl, such sales
transaction may.be refused or charged back.

Merchant must notify Global Direct if Marchant elacts to use the terminal service of American Express, Novus, or any cther third-party provider. If Merchant elects
o vse a third-pary terminal provider, that provider becamas Merchant's agent for the defvery of card transactions to Global Direct via the applcable
card-processing network, Global Direct and Member shall have no responsibifity for or fabllity in connection with any hardware, software o senvices Merchant
recelves from a third party agent, even if Globa) Direct collects monies with respect to such hardware, software or services, Nelther Global Direct nor Member
makes any representation or warmranty with respact to such agent's accass to or abikty to Integrate with the products, services, and systems of Global Direct and
any such sccess or abilty may terminate at any time and Global Direct shall have no obfigation to advise Marchan! of such temmination. Merchant agrees to
assume full responsibility and liabikity
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for any failura of such agent to comply with (he operaling regulations and rules of the applicable card association or network organization, including withoul
limitation any viekation, which results in a chargeback la the Merchant. Global Direct and Member have no responsibility for any card transactions untl it receives
data for the card fransaction In the format required by Global Direct. Merchant ako agrees that the cbligation hereunder o reimburse the Merchant for the value
of the card transactions captured by an agent is Iimited to the value of the transactions (less applicable fees) recelved by tha card-processing network from the
agent.

NEITHER MEMBER, NOR GLOBAL DIRECT, NOR ANY SUPPLIER MAKES ANY REPRESENTATIONS OR WARRANTIES, EXPRESS OR IMPLIED,
INCLUDING WITHOUT LIMITATICN ANY WARRANTY CF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE WITH RESPECT TO ANY
TERMINAL, ANY EQUIPMENT , SOFTWARE OR SERVICES L.EASED, SCLD OR OTHERWISE FURNISHED [N CONNECTION THEREWITH, OR ANY OF
THE SERVICES FURNISHED HEREUNDER,

11. INDEMNITY,

Merchant agrees to salisfy directly with the cardhalder any claim or compiaint arising in connection with the card sale, regardless of whether such claim or
complaint is brought by the cardholder, Global Direct, or another parly, Merchant agrees to indemnify defend and hold Global Direct, Member and their respective
parent companles, subsidiaries and affiliates (incjuding, without limitation, the respective officers, directors, employees, atiomeys, shareholders, representatives
and agents of all of the {oregoing) harmless from and agalnst any and ag Babiliies, judgments, arbitration awards, setflements, actions, sults, clalms, demands,
losses, damages, costs (Inckiding, but not fimited to, court costs and out of pocket costs and expenses), expenses of any and every type, fligation expenses, and
altomeys' fees, including, but nat Emited to, attomeys’ feas incurred in any ard every type of sull, proceeding, or action, Including but net limited to, bankruptcy
proceadings, in connection wilh, by virtus of, or asising from, either direclly o indirectly: (a) any card transaction that does not conform to tha requirements cf this
Card Services Agreement, the rules and regulalions of any card association or appkcable laws; (b) any card kransaction or any act or omission of Marchan! in
connection with & cardhalder; (c) Merchant's breach or defaull or an alleged breach or defaull of or under any lerm, covenant, condition, representation, warranty,
abligation, undertaking, promise or agreement containad in this Card Services Agreement or in any agreement {whether oral er wrilten) with any cardnoler, any
agreement with any card assaciation, or in any other agreement with Member or Global Direct, any breach or threatened breach by Merchant of the card
assacfation rules and regulations er any viclation by Merchant of laws, rules and regulations applicable to Merchant: (d) the resclssion, eancellation or avoidance
of any card transaction, by operation of law, adjugicatlon or otherwise; (e) any clalm, counterclaim, complaint, dispute or defensa, including, without Emitation
clalms brought by Meschant, whether or not well founded, with respect to this Card Services Agreament or a card transaction; (f) damages, Including, without
limitation, thase for death or injuty caused by the good or service purchased with the eard; or (g) for all web based, Intemst cr electronic commercs transactions
induding Merchant's insecure transmission of card transaction data andfor storage of cardholder informalion, For purpesas of this Agreemenl, inchiding the
foregaing indemnities, Merchant is respensible and liable for the acts and omissions of its employees, agents and representatives (whather ot not acting within the
scope of their dutias),

12. LIMITATION OF LIABILITY.

124 NEMHER MEMBER NOR GLOBAL DIRECT SHALL BE LIABLE FOR FAILURE TO PROVIDE THE SERVICES OR
DELAY IN PROVIDING THE SERVICES INCLUDING PROCESSING DELAYS OR OTHER NON-PERFORMANCE
IF SUCH FAILURE IS DUE TO ANY CAUSE OR CONDITION BEYOND SUCH PARTY'S REASOMNABLE
CONTROL. SUCH CAUSES OR CONDITIONS SHALL INCLUDE, BUT SHALL NOT BE LIMITED TO, ACTS OF
GOD OR OF THE PUBLIC ENEMY, ACTS OF THE GOVERNMENT IN EITHER ITS SOVEREIGN OR
CONTRACTUAL CAPACITY, FIRES, FLOODS, EPIDEMICS, QUARANTINE RESTRICTIONS, STRIKES, RIOTS,
WAR, SHORTAGES OF LABOR OR MATERIALS, FREIGHT EMBARGOES, UNUSUALLY SEVERE WEATHER,
BREAKDOWNS, OPERATIONAL FAILURES, ELECTRICAL POWER FAILURES, TELECOMMUNICATIONS
FAILURES, EQUIPMENT FAILURES, UNAVOIDABLE DELAYS, THE ERRORS OR FAILURES OF THIRD PARTY
SYSTEMS, NON-PERFORMANCE OF VENDORS, SUPPLIERS, PROCESSORS OR TRANSMITTERS OF
INFORMATION, OR OTHER SIMILAR CAUSES BEYOND SUCH PARTY'S CONTROL.

122 THE LIABILITY OF GLOBAL DIRECT AND MEMBER FOR ANY 1 0S5 ARISING QUT OF OR RELATING IN
ANY WAY TO THIS CARD SERVICES AGREEMENT, INCLUDING BUT NOT LIMITED TO DAMAGES ARISING
OUT OF ANY MALFUNCTION OF THE EQUIPMENT OR THE FAILURE QF THE EQUIPMENT TO OPERATE,
THE UNAVAILABILITY OR MALFUNCTION OF THE SERVICES, PERSONAL INJURY, OR PROPERTY
DAMAGE, SHALL, IN THE AGGREGATE, BE LIMITED TO ACTUAL, DIRECT, AND GENERAL MONEY
DAMAGES IN AN ANMOUNT NOT TO EXCEED ONE (1) MONTH'S AVERAGE CHARGE PAID BY MERCHANT
HEREUNDER (EXCLUSIVE OF INTERCHANGE FEES, ASSESSMENTS, AND ANY OTHER FEES OR COSTS
THAT ARE IMPOSED BY A THIRD PARTY IN CONNEGTION WITH MERCHANT'S PAYMENT PROCESSING)
FOR THE SERVICES DURING THE PREVIOUS TWELVE (12) MONTHS OR SUCH LESSER NUMBER OF
MONTHS AS SHALL HAVE ELAPSED SUBSEQUENT TO THE EFFECTIVE DATE OF THIS CARD SERVICES
AGREEMENT. THIS SHALL BE THE EXTENT OF GLOBAL DIRECT'S AND MEMBER'S LIABILITY ARISING
OUT OF OR RELATING IN ANY WAY TO THIS CARD SERVICES AGREEMENT, INCLUDING ALLEGED ACTS
OF NEGLIGENCE, BREACH OF CONTRACT, OR OTHERWISE AND REGARDLESS OF THE FORM IN WHICH
ANY LEGAL OR EQUITABLE ACTION MAY BE BROUGHT AGAINST GLOBAL DIRECT OR MEMBER,
WHETHER CONTRACT, TORT, OR OTHERWISE, AND THE FOREGOING SHALL CONSTITUTE MERCHANT'S
EXCLUSIVE REMEDY.

123 UNDER NO CIRCUMSTANCES SHALL GLOBAL DIRECT OR MEMBER BE LIABLE FOR SPECIAL,
CONSEQUENTIAL, PUNITIVE OR EXEMPLARY DAMAGES, INCLUDING LOST PROFITS, REVENUES AND
BUSINESS OPPORTUNITIES, ARISING OUT OF OR RELATING IN ANY WAY TO THIS CARD SERVICES
AGREEMENT, INCLUDING BUT NOT LIMITED TO, DAMAGES ARISING OUT OF PLACEMENT OF A
MERCHANT'S NAME ON ANY TERMINATED MERCHANT LIST FOR ANY REASON, EVEN IF GLOBAL DIRECT
OR MEMBER HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. Under no circumstances shall
Global Direct, or Member be liable for any settlement amounts pertaining to Switched Transactions; Merchant's
racourse therefore shall be to the applicable card issuer, Member shall not be responsible or liable to Merchant for
any action taken by Member {or the results thereof) that is authorized by this Agreement,
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124 IT15 AGREED THAT IN NO EVENT WILL GLOBAL DIRECT OR MEMBER BE LIABLE FOR ANY CLAIM,
LOSS, BILLING ERROR, DAMAGE, OR EXPENSE ARISING OUT OF OR RELATING IN ANY WAY TO THIS
CARD SERVICES AGREEMENT WHICH IS NOT REPORTED IN WRITING TO GLOBAL DIRECT BY
MERCHANT WITHIN SIXTY (60) DAYS OF SUCH FAILURE TO PERFORM OR, IN THE EVENT OF A BILLING
ERROR, WITHIN NINETY (90) DAYS OF THE DATE OF THE INVOICE OR APPLICABLE STATEMENT.
MERCHANT EXPRESSLY WAIVES ANY SUCH CLAIM THAT S NOT BROUGHT WITHIN THE TIME PERIODS
STATED HEREIN.

13. TERM AND TERMINATION.

This Card Services Agreement shall remain in full force and effact for an inilial term of thres (3) years, This Card Services Agraement shall ba automatically
exterded for successive ona (1) year periods on the same lems and contiitions exprassed herein, or as may be amended, unless Merchan gives written notice
of termination as to the entire Card Services Agreement or a pertion thereof at least 60 days prior to the expiration of the initial term or any extension or renewals
thereof, In which case this Card Services Agreement will terminate at the end of the then-current term, Notwithstanding anything to the contrary set forth herein, in
the avent Merchant terminates thls Card Services Agreement in breach of this Section 13, the following amount({s) shal] ba Immediately due and payable to Global
Dirgct: the lesser of (a) the maximum amount permitted by state faw, and {b) all monthly fees assessed to Merchant under thls Card Services Agreement and due
to Global Direct for the remainder of the then existing term of tho Card Services Agreement, Including all minlmum menthly fee commitments. Merchant hereby
authorizes Global Direct to accelerate the payment of such applicable amount(s) and to deduct such tatel amount(s) from Marchant's account referanced in
Section 5, or to ofherwise withhokd the total amouni(s) from amounts due lo Merchant frem Global Direct, Immediately on or after the effactive dale of termination,
If the Merchant's accoun] does not conlain sufficient funds for the debit or the ameunt cannet be withheld by Global Direct from amounts due ta Merchant,
Merchant shall pay Global Direct the amount due within ten (10) days of the date of Global Direct's invoice for same, The payment as descsibed here is not a
penalty, but rather is hereby agreed by the parties to be a reasonzble amount of liquidated damages to compensate Global Direct for its termination expenses and
all other damages under the clreumstances In which such amounts would be payable. Such amount(s) shall not be In lleu of but in addition to any payment
abligations for Services already provided hereunder (or that Global Direct-may continue to provide), which shall be an additional cost, and any and al other
damages to which Global Direct may bte enfitled hereunder. Notwithstanding the foregolng, if Merchart provides Global with written notice within forty-five {45)
days of Merchant's execution of this Card Services Agreement thal it wishes to terminate this Card Services Agreement immadiately, Marchant shall not be
rasponsible for the payment of the above~eferenced amour(s), bul shall be responsible far complance wilh all cther terms and conditions set fosth in this Card
Service Agreement, including bul not Bimited to payment for all fees incurred prier lo the lermination of this Gard Services Agreemenl.

Netwithstanding the foregeing, Global Direct may tenminate this Card Servicas Agreerment or any portion thereof upon written notice to Merchant. Furthermora,
Global Direct may terminate this Card Services Agreement a1 any time without rotice upon Merchant's default in performing under any proviston of this Card
Services Agreement, upon an unauthorized conversion of alt or any past of Merchant's activity fo mall order, telephane order, Intemet order, or to any activity
where the card Is not physically present and swiped through the Merchant's temminal or other card readar, upon any faiure to follow the Card Acceptance Guide or
any cporating regulation or rule of a card assoclation or network organization, upon any misrepresentation by Merchant, upon commencement of bankruptcy or
insohvency proceedings by or agalnst the Merchant, upon a material change in the Marchant's avarage lickel or volume as stated in the Marchant AppBcation, or
in the event Global Direcl reasonably deams itself insecure fn conlinuing this Card Services Agreement,

In the event that Global Direct and Member breach tha terms and conditions heree!, Lhe Merchanl may, at its option, give written notice lo Giabal Direct and
Member of its intention to terminate this Card Services Agreement unless such breach is remedied within thirty (30) days of such notice. Fallure to remedy such a
breach shall make this Card Services Agreemenl terminable, at the option of the Merchanl, al the end of such thirty (30) day peried unless notification is
withdrawm,

Any Merchant deposit of salkes or credit slips that is accepted by Global Direct and Member or by a designated depositary after the effactive date of temmination
will ba retumned fo Merchant and will not be credited (or debited) to Merchant's account(s), if the deposit has already been posted to Merchants account(s), said
posting wili be reversed and the deposit retumed 10 Merchant, Termination of this Card Servicas Agreement shall not affect Merchant's obligations which have
accrued prior to termination or which relate to any indebtedness purchased hereunder prior to termination, including but not limited to chargebacks even if such
chargebacks come in after termination. In the evenl of termination, all equipment loased frem, and software provided by, Global Direct including but not imited to
imprinters, terminals, and printers; all supplies; Card Acceplance Guides; end operating Instructions must be retumed immedialely to Global Direct at Merchant's
expense.

14. RETURNED ITEMS/CHARGEBACKS.

If a cardholder dispules any transaction, if a transaction is charged back for any reason by the card 1ssuing Institution, or if Global Direct or Member has any
reason to believe an indebledness previously purchased fs questionable, not genulne, or is otherwise unacceptable, the amount of such indettedness may be
charged back and deducted from any payment due to Merchan! or may be chamed against any of Merchant’s accounts or the Reserve Account {as defined
below), Merchant acknowledges and agrees that it Is bound by the rulkes of the card associations and network organizations with respect to any chargeback.
Merchant further acknowledges thal it is solely rosponsibla for providing Global Direet and Member with any available information o re-present a chargeback and
that, regardless of any infarmation it provides or does not provids Global Direct and Member in connection with a chargeback, or any other reason, Merchant shall
ba soclely responsible for the Bability related to such chargeback, A list of some common reasons for chargebacks is contained in the Card Acceplance Guide
provided, however, that such [ist is not exclusive and does nol limit the generality of the foregoing. I any such amount s uncolectibla through withholding from
any payments due hereunder or through charging Merchant's accounts or the Reserve Account, Merchant shall, upon demanrd by Global Direct, pay Global Cirect
the fuf amount of the chargeback, Merchant understands that obtaining an autherzation for any sale shall not constitute a guarantee of payment, and such sales
slips can be returned or charged back to Merchant like any other item hereundar,

15. RESERVE ACCOUNT.

At any time, Globa) Direct and Member may, at their option, establish a reserve accoun) to secure the performance of Merchant's obligations under this Cand
Services Agreement fo such party ("Reserve Account”), The Resarve Account may ba funded, at Global Direct's sola discretion, through any or all of the
fellowing: (a) Direcl paymenl by Merchant - At the requaest of Global Direct or Member, Merchant will deposit funds in the Reserve Accouny; (b) The proceeds of
indebledness presenied for purchase; or (¢) The ransfer by Global Direct and Member into the Reserve Accoun! of funds withdrawn from any of the accounts
referred to in Section 5 or any other accounts, induding certificates of deposit, maintained by Merchant or Merchan?'s guarantor, if any, with any designated
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depositary or ather financial institution. Merchant and Merchant's guarantor hereby grants Member a security interest in all accounts referenced in Seclion § or
any other acoounts, inchiding certificates of deposits, maintained by Merchant or Merchant's guaraator, if any, with any designated depository or other financiat
Institution and authorizes Global Direct (lo the extont authorized by Member) or Member to make such withdrawals at such fimes and in such amounts as it may
deem necessary hareunder. Merchant and Merchanf's guarantor hereby instruct said financial institutions to honor any requests made by Gkbal Direct and
Member under the terms of this provision, Merchant and Merchant's guarantor will hold harmiess the financial institutions and Indemnity them for any cizims or
losses they may suffer as a resub of honering withdrawal requests from Global Direct and Member,

Merchant hereby agress that Global Diract and Member may deduct from this Reserva Account any amount owed to such party in accordance with this Card
Services Agreement, Any funds in the Reserve Account may ba held until the kter of () the expiration of any potentially applicable chargeback rights in respect
of purchased indebtedness under the rules and regulations of the card assosiations or network organlzations and (b) the period necessary lo secure the
performance of Merchant's cbligations under this Card Services Agreement, which helding peried may ¢xiend beyond termination of this Card Services
Agreement, Merchant will not receive any (nterest on funds belng held in a Reserva Account and Merchant has no right fo access the funds being held in the
Resarve Account or olherwlise transfer, pledge or use these funds for its own purposes, Without Emiling the generalty of the foregoing, Merchant shal, upon
termination of this Card Services Agreement, maintain the sum of al least five percent (5%) of gross sales for the 90 day perled prior [o termination to be held In a
Reserve Account in accordance with the terms of this Cand Services Agreemsnt, Giobal may, 2t its discretion upan temmination of this Card Services Agreement,
require that the Merchant maintaln more than five parcent (5%) of gross sales for the 80 day period prior ko termination in a Reserve Account.

16. DEFAULT/SECURITY INTEREST.

Upon failure by Merchant 1o meet any of its ebligalions under this Card Services Agreement (including funding the Reserve Accaunt), any of the accounts referred
to in Section 5 or any othar accounts belanging Lo Merchant, Merchant's affifated entiies, or Merchant's guarantor held by any designated depository {or by any
other financial institutian) may be debited without notice to Merchant, and Merchant {on behalf of itself and its affiiated enlilies) hereby granis to Member, Global
Direct a ben and security interest in all of Merchant’s right, title and interest in ot to any of the following assets or properties: (a) 2!l of the accounts referenced in
the preceding sentence, (b) the Reserve Account, (¢} any rights to receive credits or payments under thls Card Services Agreemant and (d) all depesils and other
property of Merchant that Member or its affiliates possess or maintain (including all proceeds of the foregoing). Merchant shall execute, acknowledge or deliver
any documents or take any actions Member, Global Direct may from time to time request to better assure, preserve, protect, perfect, maintain or enforca this
security Interest. To the extent permitted by law, Merchant imevocably asthorizes Member, Global Diract to file any financing statements (at Merchant's expense)
in any relavant jurisdiction or any other decuments or instruments related to this security interast. Marchant represents and wartants that (a) Merchan! has good
and valid rights and titls {o the property described herein, {b) Merchan! has full power and autherity to grant lo Member the security interest pursuant hereto and fo
execute, deliver and perform its obligations in accerdance with the terms of this Cand Services Agreement, without the consent or approval of any other person or
entily, {(g) no cther person or entity has a security interest or lien in any of the property described herein and (d) this security interest is a first Ben security interest
and secures Merchanf's obligations 1o Member urder this Card Services Agreemenl. Member shall have all rights of a secured party and Merchant must obialn
the prior writlen consent of Member before granting any subsequent security interest or len In the property described herein. Merchant agrees that itis Merchant's
Intent that these accounts and secured proporty shall to the extont allowed by appficable law not be subject to any preference, claim, or stay by reason of any
bankruptey or Insolvency law. Merchant agrees to act consistently with the understanding that sald accounts and secured property under this Card Services
Agreement ara free of alf such preferences, clalms or stays by reason of and as allowed by any suzh law. The scope of the security interest, and Merchant's [on
behalf of isell and ils affifaled entities) and Merchant's guaranlor's instructions to s financial instituTions 1o accepl wilhdrawal requests from Global Direcl,
Member, and Merchant's agreemen 10 hold such instftulions harmless and lo indemnify them are descibed above in Section 15,

Merchant also agrees that, in the event of a default by Merchant, Member has a right of setoff and may apply any of Merchant’s balances or any other monies due
Merchant from Mamber towards the payment of amounts due frorn Merchant under the terms of this Casd Services Agreement. The rights stated hezeln are in
addition to any other rights Global Direct, Member may have under applicable law.

17. DISPUTE RESOLUTION — ARBITRATION AND CLASS ACTION WAIVER

NOTE: PLEASE READ THIS SECTION CAREFULLY ASIT AFFECTS YOUR RIGHTS AND THE RESOLUTION OF DISPUTES

17.1 MANDATORY ARBITRATION: ANY DISPUTE OR CLAIM ARISING OUT OF, RELATING TO, OR IN CONNECTION WITH
THIS CARD SERVICES AGREEMENT OR THE RELATIONSHIPS WHICH RESULT FROM THIS CARD SERVICES
AGREEMENT SHALL BE RESOLVED BY BINDING ARBITRATION, RATHER THAN IN COURT; HOWEVER, YOU MAY
ASSERT CLAIMS IN SMALL CLAIMS COURT JF (1) THE CLAIMS QUALIFY FOR SMALL CLAIMS COURT; (2) THE
MATTER REMAINS IN SMALL CLAIMS COURT AT ALL TIMES; AND {3) THE MATTER PROCEEDS ONLY ON AN
INDIVIDUAL {NOT A CLASS OR REPRESENTATIVE BASIS). ARBITRATION DOES NOT PROCEED BEFORE A JURY AND
MAY INVOLVE MORE LIMITED DISCOVERY THAN A COURT PROCEEDING. ANY ARBITRATION UNDER THIS CARD
SERVICES AGREEMENT WILL ONLY BE ON AN [NDIVIDUAL BASIS. CLASS ARBITRATIONS, CLASS ACTIONS,
PRIVATE ATTORNEY GENERAL ACTIONS, AND CONSOLIDATION WITH OTHER ARBITRATIONS ARE NOT
PERMITTED. The arbitrator's award or decision will not affect issues or claims involved in any proceeding between
Global Direct or Member and any person or entity who is nct a party to the arbitration. The arbitralor may award
monetary, declaratory or injunctive relief only in favor of the individual party seeking relief and only to the extent
necessary to provide relief warranted by that party's individual claim, The arbitrator’s award, if any, will not apply to
any person or entity that is not a party to the arbitration. However, nothing in this Section or this Card Services
Agreement shall preclude any party from bringing issues to the attention of federal, state or local agencies, Such
agencies can, if the law allows, seek refief on your behalf. Further, notwithstanding the foregaing, nothing in this
Section or this Agreement prohibits a party from applying to a court of competent jurisdiction for a temporary
restraining order, preliminary injunction, or other equitable relief. The Federal Arbitration Act (9 U.S.C. § 1 et seq.)
governs the interpretation and enforcement of the arbitration provislons of this section. Arbitration will be
administered by JAMS (www.jamsadr.com). For claims greater than $250,000, the JAMS Comprehensive
Arbitration Rules and Procedures in effect at the time the arbitration is commenced will apply {if no such rules are in
effect, JAMs default arbitration rules shall apply}. For claims equal to or less than $250,000, ihe JAMS Streamlined
Arbitration Rules and Procedures in effect at the time the arbitration is commenced will apply (if no such rules are in
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effect, JAMS default arbitration rules shall apply). Unless the arbilrator(s) determine that justice or faimess require
otherwise: (i) any arbitration will proceed in Atlanta, Georgia (although, for the convenience of the Merchant or
guaranter (as applicable), any parly or its counsel may participate telephonically); and (i) the arbitrator(s) will
oversee limited discovery, taking into account the amount in controversy and the parties’ desire to keep proceedings
cost-effective and efficient. Any decision rendered in any arbitration proceeding shali be final and binding on each of
the parties to the arbitration and Judgment may be entered thereon in any court of competent jurisdiction. The
parties will maintain the confidential nature of the arbitration proceeding except as may be nacessary to enforce any
award or to comply with applicable law.

If the total damage ¢laims in an arbitration are $10,000 or less, not including the Merchant’s attorney fees (*Small
Arbitration Claim”), the arbilrator may, if the Merchant, prevails, award the Merchant reasonable attorney fees,
expert fees and costs (separate from Arbitration Costs as defined below), but may not grant Global Direct or
Member its attomey fees, expert fees or costs (separate from Arbitration Costs) unless the arbitrator determines
that the Marchant's claim was frivalous or brought in bad faith. In a Small Arbitration Claim case, Global Direct will
pay all arbitration filing, administrative and arbitrator costs (together, “Arbitration Costs*), The Merchant must submit
any request for payment of Arbitration Costs to JAMS at the same time the Merchant submits its Demand for
Arbitration. However, if the Merchant wants Global Direct to advance the Arbitration Costs for a Small Arbitration
Ctaim before filing, Global Direct will do so at the Merchant's written request which must be sent to Global Direct at
the address set forth in the Notices section (Section 22} herein below.

If the Merchant's total damage claims in an arbitration exceed $10,000, not including the Marchant's attomey feas
("Large Arbitration Claim"), the arbitrator may award the prevailing party its reasonable attorneys' fees and costs, or
it may apportion attorneys' fees and costs between the Merchant and Global Direct (such fees and costs being
separate from Arbitration Costs). In a Large Arbitration Claim case, if the Merchant is able to demonstrate that the
Arbitration Costs will be prohibitive as compared to the costs of litigation, Global Direct will pay as much of the
Arbitration Costs as the arbitrator deems necessary to prevent the arbitration from being cost-prohibitive,

Merchant hereby agrees that claims applicable to American Express may be resolved through arbitration as further
described in the American Express Merchant Requirements Guide {the "American Express Guide”).

17.2 Cholce of Forum: A court, not the arbitrator, will decide any questions regarding the validity, scope and/or
enforceability of Section 17.1. Any litigated action (as opposed to an arbitration) regarding, relating to or involving
the validity, scope andfor enforceability of Section 17.1, or othenwise, shall be brought in either the courts of the
State of Georgia sitting in Fulton County or the United States District Court for the Northemn District of Georgia, and
Merchant and guarantor (if applicable} expressly agree to the exclusive jurisdiction of such courts. Merchant and
guarantor (if applicable) hereby agree and consent to the personal jurisdiction and venue of such courls, and
expressly waive any objection that Merchant or guarantor might otherwise have to personal jurisdiction or venue in
such courts,

17.3  Class Action Waiver: MERCHANT AND GUARANTOR (IF APPLICABLE) ACKNOWLEDGE AND AGREE THAT
ALL DISPUTES ARISING QUT OF OR RELATED TO THIS CARD SERVICES AGREEMENT SHALL BE
RESOLVED ON AN INDIVIDUAL BASIS WITHOUT RESORT TO ANY FORM OF CLASS ACTION AND SHALL
NOT BE CONSOLIDATED WITH THE CLAIMS OF ANY OTHER PARTIES. MERCHANT AND GUARANTOR (IF
APPLICABLE) FURTHER AGREE TO WAIVE, AND HEREBY WAIVE, THE RIGHT TO PARTICIPATE IN A CLASS
ACTION OR TO LITIGATE OR ARBITRATE ON A CLASS-WIDE BASIS,
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18. AMENDMENTS.

This Card Services Agreement may be amended only in wriling signed by Global Direct, Member, and Merchant, except thal (a) the Card Acceplance Guida and
any and all fees, charges, and/or discounts (incfuding withoul limitation surcharges) may be changed immediately, or (b) Global Direct may mail Merchant either
(i) a notice describing amendments to this Card Services Agreement or new services to be provided or fees fo be charged to Merchant or (i) an entirely new
agreement, which notice, amendments or new agreement will be binding upen Merchant if it depasits sales er credil slips after the effective date of such
amendment or new agreement set forth in Globa) Direct's notice.

19. WAIVER.

No provigion of this Card Services Ag t shall be d d walved by any party unless such walver is In writing and signed by the pary agalnst whom
enfercement is scught. No fallure to exarclse, and no delay in exerclsing on the part of any party hereto, any right, power or privilege under this Card Services
Agreement shall operate as a waiver thereof; nor shall any single or partial exercise of any right, power or privilege under this Card Services Agreement preclude
any other or furlher exercise thereof or the exercise of any other right, power, ar privilkege.

20. EXCHANGE OF INFORMATION.

Merchant authorizes Global Direct to order a credit repert on Merchant of any owner, officer, shareholder, partner, proprietor, managing agent or guarantor of
Merchant. Merchant hereby authorizes Member er any depository institution to release any financial information conceming Merchant or its accounts to Global
Direcd. Subsequent credit reports may be ordered in connection with irpdating, renewing or cantinuing this Card Services Agreement, Upon the written request of
any Individual who is the subject of a consumer credit report; Global Direct will provide the name and address of the consumer credit reporting agency fumishing
such repon, if any. Global Direct may exchange itformation about Merchant, Merchant's owners, principals, partners, proprietors, officers, shareholders,
managing agents and guarantors with Member, cther financlal institutions and credit card associations, network organizations and any other party. Merchant
hareby authorizes Global Direct to disclose Information concerning Merchant's aclivity to any card association, network organlzations, or any of their member
financial insttwtions, ot any other parly without any liabilly whatsoever to Merchant,

21. GENERAL.

If any grovision of this Card Services Agreement or portion thereol is held to be unenforteable, such a.determination will not affect the remainder of this Card
Services Agreement. Paragraph headings are included for cenvenience only and a1e not to be used in interpreting this Card Senvces Agreement,

22, NOTICES,

All nofices required by this Card Services Agreement shall be in wriling and shall be sent by facsimile, by oveight camier, or by regular or certified mail. All
notices sent to Global Direct or Member shall be effective upan actual recelpt by the Corporate Seeretary of Global Payments Direct, Inc.- 3550 Lenox Road NE,
Suite 3000, Atlanta GA 30326, Any nolices sent to Merchant shal] be effective upon the earfier of actual recelpl or upon sending such notice to the address
provided by Merchant in the Merchant Apptication or to any other e-mall or physical address to which nolices, statements andfor other communications are sent bo
the Merchant hereunder, The parties hereto may change the name and address of the person to whom notices or other documents required under this Card
Services Agreament must ba sent at any time by giving written nolice 1o the other party.

23. MERGER. :

This Card Services Agreament, including these Card Senvices Terms & Conditions and the Marchant Apgplication, constitutes the entire agresment between
Merchant, Global Direct, and Member and supersedes all prior memoranda or agreements ralating thereto, whether oral or in writing.

24, EFFECTIVE DATE.

This Card Services Agreement shall become effective only upon acceptance by Global Direct and Member, or upon delivery of indebledness al such latations as
designated by Global Direct for purchase, whichever event shall first occur,

25. DESIGNATION OF DEPOSITORY.

The Ninandial institution set forth in the Merchant Application is designated by Merchant as a depository institution {"Depositery™} for its credil card indebtedness,
Such financial insfitution must be a member of an Automated Clearing House Association. Merchant authorizes payment for indebtedness purchased hereunder
to be made by paying Depository therefore with instructions to credlt Merchant's accounts. Depository, Member, and/or Global Direct may charge any of
Merchant's accounts at Depository for any amount due under this Card Services Agreement, )

Global Direct must approve In writing any propesed changes to the account rumbers or to the Depository. Merchant hereby authorizes Dapository to release any
and afl account information to Global Direct &s Global Direcl may requast without ny further autharization, approval or notice from or to Marchant,

26, FINANCIAL ACCOMMODATION.

The acquisition and processing of sales slips hereunder is a financial accormmadation and, as such, in the evenl Merchant becomes a debtor in bankeuptcy, this
Card Services Agreement cannot be assumed or enforeed, and Global Direct and Member shall be excused from performance hereunder,

27. DEBIT / ATM PROCESSING SERVICES: ADDITIONAL TERMS AND CONDITIONS.

Debit Sponser shall act as Merchand's sponsor with respect to the pardicipation of peint-of-sals terminals owned, controBed, andfor operated by Merchant (the
"Covered Tenminals™) in each of the followlng debit card nefworks ("Networks™): Accel, AFFN,-Alaska Cption, CU24, Intedink, Masstro, NYCE, Pulse, Shazam,
Star, and Tyme, which Networks may be changed from time-to-time by Debit Sponsor or Global Direct without notice, Merchant may also have ascess to other
debit networks that do not require a spensor. Global Direct will provide Merchant with the ability to access the Networks at the Covered Terminals for the purpose
of authorizing deblt card transactions from eards Issued by the members of the respective Networks.
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Global Direct will provide connection to such Metworks, temminal applications, setttement, and reparting activities. Merchant will comply with all lederal, state, and
local laws, rukes, regukitions, and ordinances (“Applicable Laws™) and with all by-laws, regulations, rules, and operating guidelines of the Networks ("Network
Rules®). Merchant will execute and deliver any application, participation, or membership agreement or other document necessary to enable Debit Sponsor to acl
as spansor for Merchant in each Network. Merchant agrees 1o utllize the debit card Services In accordance with the Cand Services Agreement, its exhibits or
attachmaents, and Global Direct's instructions and specifications (including but not Bmited to the Card Acceptance Guide which Is Incorporated Into and made a
pant of this Card Services Agraement), and 1o provide Global Direct with tha necossary data in the proper fermat to enable Global Direct to properly fumish the
Services, Coples of the relevant agreements or operating regulations shak be mada available to Merchant upen reguest,

Marchant shall not in any way indicate thal Debil Sponsor endorses Merchant's activilies, preducts, or setvices, Debit Spongor and Merchant are and shall remain
independent contractors of one another, and nefther they, ner Lheir respective individual employess, shall have or hold themseives out as having any power lo
bind the other to any third party. Nothing contained in this Section shall be construed to ereate or constitute a partnership, joInt venture, emplyer-employee, or
agency refationship between Debit Sponsor and Marchant,

In tha event that Debit Sponsor's sponsorship of Merchant in any Network Is terminated prior to the termination of the Card Services Agreement, Glaba) Direcl
may assign Debit Sponsor's rights and obligations hereunder to a third party, AR provisions in this Section necessary to enforce the rights and obligations of the
parties contained in this Section shall survive the termination of Debit Sponser's deblt sponsorship of Merchant under the Card Services Agreement, Debit
Sponsor may assign this Agreement to any parent, subsidiary, affillate, or successordn-interest.

28. MERCHANT ACCEPTANCE OF EBT TRANSACTIONS: ADDITIONAL TERMS AND
CONDITIONS,

Merchant agrees to issue Benefits to Reciplents in accordance with the procadures specified hereln, and in al documentation and user guides provided to
Merchant by Global Direct, 25 amended from lime-to-lime (including bul not Emited lo (he Card Acceptance Guide which is incorporated inlo and made a parl of
this Card Services Agreemant); and pursuant lo the Quesl Operaling Rules (the "Rules”), as amended from time-to-time, issued by the National Automated
Clearing House Association as approved by the Financial Managemant Service of the U.S. Treasury Depastment. Unless otherwise defined herein, all capitabzed
terms shall have the meanings ascribed them in the Rules, Marchant will provide each reciplent a receipt of each Benefit issuance, Merchan! will be solely
responsible far Merchants Issuance of Benefits other than In accordance with autherizations. Merchant agrees to comply with all the requirements, bws, niles
and regulations pertaining Lo the delivery of services to Benefit Recipients and Benefit Recipien! confidentiality. If Merchant issues FS Benefits under this Cand
Services Agreement, Merchant represents and warrants to Global Direct that Merchant ks an FNS-authorized *"Merchant® (as such term s defined In the Rules)
and is not cumrently suspanded or disqualified by FNS. Merchant agrees to secure and maintain at Its own expense all necossary licenses, penmits, franchises, or
olher authorities required lo lawfully effect the issuance and dislribution of Banefits under this Card Services Agreement, Including without limitation, any
applicable franchise lax cerlificate and non-govemmenial contractor's certificate, and covenants that Merchan! will not issue Benefils al any time during which
Meschant is not in compliance with the requirements of any applicable law. Merchant agrees to hold Global Direct hanmless from any costs of compliznce or
failure to comply with any such obligation by Merchan, Global Direct may terminale or modify the provision of Services to Merchant if any of Global Direct's
agreements with government EBT agencles are tarminaled for any reason or if any parly threatens fo terminate services to Global Direct due to some action or
inaction on the part of Merchant. If any of these Card Services Terms & Cenditions are found to conflict with Federal or State faw, regulation or policy of the
Rules, these Cand Services Terms & Conditions are subject to reasonable amendment by Global Direct, the State or its EBT Service Provider to address such
conflict pon ninaty (90) days written notice to Merchant, provided Lhat Merchant may, upon written rotice, terminate the Card Services Agreement tpon receipt of
notice of such amendment, Nothing contained herein shall preclude the State from commencing appropriate administralive or lagal action against Merchant or for
making any referral for such action to any appropriale Federal, State, or local agency. Any referances Lo “State” herein shall mean the Stale in which Marchant
issues Benefils pursuant hereto. If Merchant issues Benefits in mare than one State pursuant herelo, then the reference shall mean eagh such State severally, net
jointly.

29. DECLINE MINIMIZER SERVICES.

In the event that Merchant elects to use Global Direct's Decline Minimizer Service {as defined herein below), the following erms apply. Merchant represents and
warrants that its business Is of such a nature that it pericdically needs 1o receive updated cardheler account information and that Merghant does rot belong to
any high-risk calegories as determined by any Card Schemes. In conslderation of Merchant's payment of any fees and charges set forth heraln, Global Direct
agrees to provids 1o Merchant certaln Card detling minimizer services facilitated by applicable card assoclations, which services are designed to assist merchants
In recurring payment industries with maintenance of current carghalder account data (such services, the “Dacline Minimlzer Services”). The Declne Minimlzer
Services are subject lo availabilly as determined by the card associations. Matchant acknowlodges thal a card association may lemminate or suspend Global
Direct’s ability or right to provide the Decfine Minimizer Services, and Global Direct may lerminats its obligations with respect lo the Dedline Minimizer Service al
any Eme upon nolice to Merchant. The Decline Minimizer Services may be subject fo edditional terms, conditions, and/or fees, notice of which shall be provided to
Merchant accordanca with this Agreement.

30. DISCOVER PROGRAM MARKS.

Merchant Is hereby granted a Imited non-exclusive, non-transfarable license to use Discover brands, emblems, trademarks, and/or logos thal Identify Discover
cards ("Discover Program Marks”). Merchant [s prehibited from using the Discover Program Marks other than as expressly authorized in writing by Glohal Direct.
Merchant shall not use the Discover Program Marks other than to display decals, signage, advertising and other foms depieting tha Discover Program Marks that
are pravided to Merchant by Global Direcl pursuant to this Card Services Agreement or otherwise approved in advanca in wriling by Glcbal Direcl. Merchant may
use the Discover Program Marks only fo promote the services covered by the Discover Program Marks by using them on decals, indoor and ouldoor signs,
adveqtising maleriaks and markeling malerials; provided that all such uses by Merchant must be approved in advance by Global Direci in writing. Merchant shall
not use the Discover Program Marks in such a way that customers could believe that the products or services offered by Merchant are sponsored or guaranteed
by the owners of the Discover Pregram Marks, Merchant recognizes that it has no ownership rights in the Discover Program Marks and shall not assign to any
third party any of the rights ta use the Discover Program Marks,

31. PAYPAL MARKS.

[}

PayPal Masks means the brands, emblems, trademarks, andfor logos that identify PayPal Acceptance. Merchant shall not use the PayPal Marks cther than 1o
display decals, slgnage, advertising, and other forms depicting the PayPal Marks that are provided to Merchant by Global Direct pursuant to the Merchant
Program or otharwise approved [n advance In writing by Acquirer, Merchant may use the PayPal Martks only to promote the senvices covared by the PayPal
Marks by using them cn decals, indoor and ouldoor signs, advert'sing materials and marketing materials; provided that all such uses by Merchant mus! be
approved in advance by Global Direct in wriling. Merchant shall not use the PayPal Marks in such a way that cuslomers could believe Ihat the products or
services oftered by Merchant are sponsared o guaranieed by the ewners of lhe PayPal Marks. Merchant recognizes that it has no ewnership rights in the PayPal
Marks, Merchant shall not assign to any third pasty any of the rights to use the PayPal Marks, Merchant is prohibited from using the PayPal Marks, not permitted
above, uniess expressly authorzed in writing by PayPal.

32, AMERICAN EXPRESS CARD ACCEPTANCE.

Merchant heraby acknowledges and agrees that for pumposes of acceplance of Amerlcan Express, the American Express Gulde Is hereby incorporated by
reference into this Card Services Agreement. In addition, Marchant agrees to comply with the terms of all ether sacurity and opsraticnal guldes published by
American Express from time to ime, including the Armerizan Express Data Security Requirernents, Merchant hereby authorzes Glohal Direct to submit American
Express transactions to, and recelve setlement from, Amercan Express on behall of Marchant. Merchant must accep! the American Exprass card as payment for
geods and senvices (other han those goods and services prehibited under the American Exprass Guide sold. or {if applicabla) for chaftable contibutions mada,
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al all of its eslablishments, except as expressly pemmitied by state statuta. Merchant is jointly and severally lizble for the obligations of Merchant's establishments
under the Card Services Agreement. For the avoidance of doubt, "eardholder s used in this Card Services Agreement shall include Card Members as defined in
the American Express Guide,

Merchant hereby acknowledges and agrees that (I} Global Cirect may disclose American Express Transactien Data {which for purposes of this Section 32 shal|
have the same definition as "Transaction Data” in the American Express Gulde), Mezchant Data (as defined below), and other information about Merchant to
American Express, (Il American Express may use stch information to perform its responsibifties In connection with tha American Exgress Program, promote the
Amarican Express Nstwork, perform analytics and create reports, and for any other lawful business purposs, including marketing purposes, and {iii) American
Exprass may use-the information oblained in this application at the lime of setup 1o screen and/or monitor Merchan! in connection with American Express Card
marketing and administrative purposes. If Merchan! has provided a wireless phone number in connection wilh this Card Services Agreement, Merchani hereby
agrees that it may be confacted at that number and the coemmunications sent may include autodialed text messages or automated prerecorded ¢alls, If Merchant
has provided a fax number, Merchant hersby agrees that It may be sent fax communications. To opt out of American Express-related marketing communications,
Merchant may contact Global Direct customer service as daseribed in this Card Services Agreement. For purposes of this Section 32, "Merchant Data” means
names, postal and emall addresses, tax ID numbers, names and soclal security numbers of the authorized signer of Merchant and simllar identifying Information
about Merchant, For clarification, Merchant Data doos not Include American Express Transaclion Data.

Marchant heraby agrees that, in the event that Marchant becomes a High Charge Velume Merchanl (as dafined belaw), Merchant will be converted from the
Arnerican Express Program fo a direct American Express Card acceplance relalionship with American Express, and upon such conversion, (i) Meschant will b
bound by American Express' then-current ¢ard acceptance agreemanl, and (it) American Express will sel pricing and other fees payabla by Merchanl lor
American Express Card acceptance. "High Charge Volume Merchant™ for purposes of this Section 32 means an American Express Program Merchant with either
(i) greater than $1,000,00¢ In American Express charge volume In a relling twelve (12} month peried or (i) greater than $100,000 in American Express charge
volume in any three (2) consecutiva menths. For clarification, if Merchant has multiple estabishments, the American Express chargs vokime from all
estabishments shall be summed to together when determining whather Merchant has exceeded the threshalds above,

Merchant shall not asslgn to any third party any American Express-related payments due 1o it under this Card Services Agreement, and all indebledness arising
from Amarican Express Changes {as defined below) will be for bona fide sales of goods and services (or both) at its establishments {as defined below) and free of
liens, claims, and encumbrances other than ordinary sales laxes; provided, howover, thal Merchant may s¢ll and assign future American Express lransaction
recefvables Lo Global Direct, its affiiated entities andfor any olher cash advance funding sourca that pariners with Global Direcl, or its affifated enfies, without
consent of American Express.

In connection with Merchants acceptance of American Express, Merchant agrees fo comply with and ba bound by, the rules and regulations imposed by the
Payment Card [ndustry (PCl) Securily Standards Council {including without imitation the PCI Data Securty Standard). Merchant hereby agrees to report all actual
or suspected Dala Incidents (as such term IS defined in the Amercan Express Data Security Requirements) Immediately to Global Direct and Amerigan Express
Immediately upon discovery thereof,

Merchant hereby agrees that American Express shall have third party beneficlary rights, but not obligations, to enforce the Card Services Agreement agalnst
Merchant to the extent applicable to American Express procassing. Merchant's termination of American Express card acceptance shall have no direct or indiract
affect on Meschant's rights to accept other card brands. To terminate American Express acceptance, Merchant may contacl Glebal Direct customer service as
described in this Card Services Agreement,

Witheut imiting any other rights provided herein, Global Direct shall have the right to immediately lerminate Merchanfs acceptance of American Express cards
upon request of American Express. Merchant may not bill or collect from any American Express Card Member for any purchase or payment on the American
Express cand unless a chargeback has been exerclsed, Merchant has fully pald for such charge, and it otherwise has the right to do so. Merchant shall use the
American Express brand and marks in accordance with the requiremants set forth in the American Express Gulde.

33. ELECTRONIC SIGNATURES,

Under the Electrornlg Signaturcs In Global and National Commerce Act (E-Sign), this Card Services Agreement and all electronically executed documents related
heralo are kegally birding in the same manner as are hard copy decuments executed by hand signature when (1) your electronic signaturs is assoclated with the
Card Services Agreement and related documents, (2) you censent and intend to be bound by the Card Services Agreement and related decumnants, and (3) the
Card Services Agreement is defivered in an electronic record capabla of retention by tha recipient at lhe time of receipt (Le., print or otherwise store the electronic
record). This Card Services Agreement and all related efectronic documents shall be govemed by the provisions of E-Sign.

By pressirg Submit, you agres (i) that the Card Services Agreement and refated documents shall be sffective by electronic means, (i) to be bound by the terms
and conditions of this Card Services Agreement and related documnents, (fii} that you have the ability to print or otherwise store the Card Services Agreement and
related documents, and (iv) to authorize us to conduct an Investigation of your credit history with various credit reporting and credit bureau agencles for the sole
purpose of determining the approval-of the applicant for marchant status or equipment lkeasing. This information is kept strictly confidential and will not be
retaased,

34. SURCHARGES/OTHER FEES.

Merchant pricing appears in the Card Services Feo Schedule of the Merchanl AppEcation, TRE merchants {airfline, car renlal, cruise fne, fast food, lodging,
reslatrant, travel agend, transporiation} may have separale rates quoted for consumer and commercial {business) transactions. Transactions that do not chear as
priced are subject to surcharges (as outlined in Merchant Application) that are billed back to you on your monthly statement. The most predominant market
sectors and transactions types for surcharges appear below, however, such sectors and transaction types are not comprehensive and are subject to change.
Most surcharges can be avoided by using a product that supports autherization and market data requirements established by the card associations and that are
subject to change from timoe to time.
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Some surcharges eccur on specific types of cards {including withoul Emitation Visa Rewards Card, Visa Signature Card, Visa Signalure Preferred Gatd, Visa
Infinite Card, MasterCard Rewards Card, MaslerCard World Card, MasterCard Workd Efite Card, Discover Rewards Card, Discover Premium Card, Discover
Premium Pls Card, and "forelgn” cards issued outside the Unlted States). Unless your Card: Services Fee Schedule specifically addresses commercial cards
(i.e., Business Cards, Corporate Cards, Fleet Cards, GSA Cards, Purchase Cards), you will be billed back fer the higher cost of accaptance of commencial cards,
unless you are primarily a business-o-business supplier with carresponding pricing based on acceptance of commercial cards. The catd assoclations require that
infarmation from the orglnal autherization, incuding a lifecycle identifier, be retalned and retumed with subsequent authorizations andfor the settied transaction
data, The cand associations validate this information as pant of the clearing and settlement process. If authosization data is not retalned and returned at
sefliement, then the transaction will not clear s priced and will incur a surcharge, For more information concaming surchanging and lo view markel data, you may
wish o check the Global Direct website (www.globalpaymenlsine.com) for best practices information and to license Global Access @dvantage (GA@) or
Business View for transagtion detail review,

The itemns Ested in this Section 34 are not and are not Infended to be a comprehensive §st of allinstances In which surcharges may apply. Surcharges may apply
in additional situations, All surcharges may Include additional fees assessed by the applicable card association and Member or Global Direct,

In addition, Merchant may be assessed additiona] fees which will be in addition to the fees stated on the Merchant Application, including the following:

Merchant will also be assessed (a) Cross-Border fees and a U.S. Acquirer Suppot fee for internationa) MasterCard and Maestro transactions. (b) an International
Service Assessment fee and International Acquire? fee for Intemational Visa transactions, and (¢) an Intemational Processing fee and Intematicnal Service fes for
international Discover transactions. These fees, which are applicable o transactions belween Marchant and a non-U.S. Maste;Card, Maestro, Visa, American
Express, or Discover cardholder will be displayed as a separale ilem on Merchant's monthly statemer! and may include fees assessed by bath the epplicable
card assedation and Member or Glebal Direct. .

Merchant will also be assessed per ransaction access or parficipation fees and assessment rates for Visa, MasterCard, American Express, Discover and PayPal
fransactions, which will be displayed as a separate item on Merchanl's monthly stalement and may Include fees by both the applicable card association and
Member or Global Direct,

Merchant will akso be assessed a Discover Network Authorization Fee,

Merchant may ako be assessed a PCI DSS Compliance fee, which will appear as a separate ltem on Merchant's monthly statoment. This fee Is assessed by
Mamber and Glebal Direct in connection with Mamber and Global Direct's effarls 1o comply with the PCI Dala Security Standard and doas fot ensure Merchanl's
compliance with the PC| Data Security Standard or any law, rule or regulation related 1o cardholder data security. The payment of such fee shall ncl refieve
Merchant of its respensibilly to comply with all rules and regulations related to cardhokler data security, incdluding without limitation the PCI Data Security
Standard. Merchant may also be assessed a PC| DSS Nen-Compliance fee unti] thay validate compfiance or confirm they are using a PA D58 Validated payment
application.

Merchan) will also be assossed the following fees on or refated to Visa t tions: the Visa Mi of Authorization System fee, which will be assessed on
authorizations that are approved but never settled with the Marchant's dally batch, the Visa Zero Flocr Limit Fee, which will be assessed oo settied transactions
that were not authorized, the Visa Zero Dollar Verlfication fee, which will be assessed on transactions where Marchant requested an address verification response
without an authorization, Lhe Visa Transaction Integrity fee, which will be assassed on Visa signature debif ard prepaid lransactions that fail to meet processing
and transaction standards defined by Visa, and a monthly fee based on Lhe number of card present Merchant locations by Merchan! taxpayer identification
number and/er all Visa volume processed by a Merchant's taxpayer identification number. Merchant will also be assessed a MasterCard CVC2 Transaction fee
and the MasterCard Misuse of Authorization Systemn fee, which will be assessed on authorizations that are approved but never settled with the Merchant's dally
bateh of not properly reversed within 120 days, and an acceptance and [ieensing fes that will be applled te the Merchant's total U.S, MasterCard sales volume,
These fees wil be displayed as separale lems on Merchants monthly statement, provided thiat the acceptance and licensing fee may be included with Merchant's
MasterCard assessment fees, and may Include fees assessed by both the applisable card assccfation and Member or Global Direet,

SURCHARGES FOR PREDOMINANT MARKET SECTORS

RetalVRestaurant Electronic Merchant

If you are a Retail Morchant o a Reslaurant Merchant with retail-only pricing (no Business Card Rate) and ulilize a eerlified torminal praduct or electronic system
or the payment application provided by Global Direct or its pariner, which is designed for authorization and settlement through Global Direcl, each consumer card
transaction you submit which meets all of the following requirements will be priced at the rate quoted. Each transaction not processed as outlined, incliding
withcut Emitation retail c lal card L tions In addition to transactions using Visa Rewards Card, Visa Signature Card, Visa Slgnature Preferred Casd,
Visa [nfinite Card, MasterCard Rewards Card, MasterCard World Cand, MasterCard World Elite Card, Discover Rewards Card, Discover Premium Card, Discover
Premium Plis Card and all Commercial Cards, will be priced at the rate quoted plus the applicable surcharge rate quoted in the Merchant Application

* Obtain a single eleclronic authorizalion with magnetic strip read or contacliess data caplure [eloctronic imprint) at the time of sale.

* Obtain a singlo efactronic authotization and settle for gutherized amounts,

* Obiain a cardholder signatire {unless transaction is eligible for No Signature Required [NSR] program).

* Settle and transmit batches same day via your terminal/electronic system.

* The efectronle authorization ameunt must be equal to the transaction amount on ajl Visa debit card transactions unless a Restaurant {(MCC 5812}, Fast
Food (MCC 5814}, Servica Station (MCC 5541} or, Bar'Tavern (MCC 5513), Beauty/Barber Shop (MCC 7230), or Taxi/Umousines (MGG 4121).

* The electronic authorization amount must be equal to the transaction ameount on Discover retail transaclions except that Taxi Limousines (MCC 4121)
and Beauty/Barber Shop {MCC 7230) merchant transactions may vary up 1o 20%. Restaurant (MCC 5812}, Fast Food (MCC 5814), Service Stalion
(MCC 5541) or Bar/Tavem (MCG 5513) transactions may vary by moro than 20% from the eleclronic authorization withaut incurring surcharges,
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Restaurant Electronic Merchant

If you are a Restaurant Merchant MCC 5812 or Fast Food Merchant MCG 5814 and utikze a certified termina! product or electronic system for authorization and
settlement through Glebal Direct, each consumer card transattion you submit which meets alf of the follawing requirements will be priced at the rate quoted, Each
fransaction not processed as outlined, In addition to transactions using Visa Rewards Card, Visa Signature Card, Visa Signature Preferred Card, Visa [nfinits
Card, MasterCard Rewards Card, MasterCard World Card, MasterCard World Efite Card, Discover Rewards Card, Discover Premium Card, and Discover
Premium Plus Card will be priced at the rate quoted plus the applicable surcharge rate quoted in the Merchant Application, Commarclal Card transactions that
meot these requirements will ba subject to the Business Card rate quoted In the Fee Schedula, Cemmercial Card transactions not processed In accordancs with
thase requiremaents wifl be subject 1o the rate quoted plus the applicable surcharge rate quoted in the Merchant Application;

* Obtain a single electronlc authorization with magnetic strip read or conlactiess data capture (electronic imprint) at the time of sale.
* Obtain a cardholder signature (unless transaction is eligible for NSR program).
* Setto and transmit batches same day via your temiinalelectronic system,

Supermarket Electronlc Merchant

If you are an approved (certified) suparmarket merchant and ulilize a terminal or electronic system for autharization and setlement through Global Direct, each
fransaction you submil which meets all of the {oflowing requirernents will be priced at the rale(s) quoted for Supermarket Credit Card and Supemmarkst Check
Card. Each transaction no! processed as outlined, in addition o transactions using Visa Rewards Card, Visa Signature Card, Visa Signature Preferred Card, Visa
Infinite Card, MasterCard Rewards Card, MasterCard World Card, MasterCard Warld Efite, Discover Rewards Card, Discover Pramium Card, Discover Premium
Plus Card and commercial cards, will be priced at the rate quoted plus the appicable surcharge rats quoted in the Merchant Application.

{
* Oblain a magnetic strip read (card swipefcontactless data captura/alecironic imprint) at the ime of sale,
® Oblain a single elaclronic authorization and setile for autharized amounts.
* Opbtain a cardholder signature {unless transaction is eligible for NSR program).
* Settle and transmit batches same day via your terminal/electronic system,
® The electronic authorization amount must be equal to the transaction amount on all Visa debit card transactions,

Emerging Market Electronic Merchant

If you quakfy as an Emerging Markel Marchant (as defined by Assacialion guidenes from time to time) and utilize a tenminal or electronic system for authorization
and seltlement through Global Direct, each transaction you submit which meets all the following requiremenls will be priced at the rales quoted, Any olher
Iransaction, including commercial card transactions, Visa Rewards Card, Visa Signatre Card, Visa Signature Preferred Card, Visa Infinile Card, MasterCard
Rewards Card, MasterZard World Card, MasterCard World Elile Card, Discover Rewards Card, Discover Premium Card, Discover Premium Plus Card, and
ron-magnelis stipe read forelgn transactions witl be priced at the rate quoted plus the applicable surchangse rate guoted i the Marchant AppEcation [n addition,
each Visa transaction not processed as outlined, but transmitted same day or next day via your terminalfelectronic system, will be priced at the rate quoted plus
the applcable surcharge rate quoted In the Merchant Application,

* Obtain a single electronic authorization. .
* Selile and transmit batches same day via your terminal/elocironic system.
* Provide market data as required, See Note,

NOTE: If card is not present and a magnetic stripe read does not occur, then Merchant may ba required to comply with "Direct Marketer" market data
requirements including AVS request on cardholder tilling address at ime of authorization. If card Is present and cardholder signature is cbtained, however the
magnetic stripa Is damaged, then Merchant may be required fo obtaln AVS match on cardholder billing address zip coda.

MOTO Electronic Merchant

If you are a MOTO Merchan! (non-magnetic swipe read transactions), and utifze a certified terminal produel or electroric system for authorization and settlement
thraugh Global Direct, each transaction you submit which meets &l of the lollowing requirements will be priced at the rate quoted. Any other transaction, including
2ll foreign transactions:and commercial cand fransactions In addition to transactions using Visa Rewards Card, Visa Signature Card, Visa Signature Preferred
Card, Visa Infinite Card, MaslerCard Rewards'Card, MasterCard World Card, MasterCard World Efte Card, Discover Rewards Card, Discover Premium Card,
and Discaver Premium Phus Card will be priced at the rate quoted plus the applicable surcharge rate quoted in the Merchan! Application,

* Oblain an slactronic autharization and selif for authorized amaounts {one reversal parmitted en Visa transactions to make authorization amount equal
to setils amount).

* Address Verification Request in authorization on cardhelder biling address. For Discover transactions, Merchant must obtain full address verification
request on street number and/er 9 digit postal code,

¢ CID verification for Discover merchants on non-tecurring transactions,

* Purchase date (settfed date) Is ship date,

* Send order number with each transaction.

® Seitla and ransmit batches sama day via your terminalfelectronic system.

* Send Javel 3 dala (fine itemn datail, sztes bax, customer code) wilth evary ebgible commarcial card transaction,

NOTE: Card Not Present transactions involving one.time, recurring, or instafment bil payment transaclions are subject to additional card assoclation
requirements which must ba complied with to avoid surcharges. Electronic commerce transaction requirements are also subject to additional card association
requirements which must be complied with to avoid surcharges. Please refer to Cand Acceptance Guide for addidonal requirements.

NOTE: Transaclions which utilize our TouchTone Capture system for authorizations and settlement, sottle beyond 48 hours,. or are not transmitted via the
TouchTone Capture system, wil be priced at the rate quoted plus the applicable surcharge rate quated In the Merchant Application,
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Public Sector Efectronic Merchant

If you are an approved (certified) public sector merchant and utilize a {erminal or electronic system for authorization and settlement through Globat Direct, each
transaction you submit which meets 2l of the following requirements will be priced at the rate(s) quoted for Public Sector. Each transaction not processed as
outlined, [ additien to transactions using Visa Rewards Card, Visa Slgnature Card, Visa Signature Preferred Card, Visa Infinite Card, MasterCard Rewards Card,
MasterCard Workl Card, MasterCard.World Elite, Discover Rewards Card, Discover Pramium Card, Discover Premium Plus Card and commercial cards, will be
priced at the rate quoted plus the applicable surcharge rate quoted in the Merchant Appication,

* Oblain a magnelic stip read (card swipe/contactless data capturefelectronic imprint} at the time of salg.

* Obtain a single electronic authorization and setle for authorized amounts.

* Ottain a cardholder signature (unless transaction is eligible for NSR program).

* Seltle and transmit batches same day via your terminal/electronic system,

* The electronic suthorization amgunt must be equal to the ransaction amount on all Visa debit cand transactions,

Purchase Card Electronic Merchant

If you are a Purchase Card Merchant (nan-magnetic swipe read transactions) and ulilize a certified terminat product or electronic system for authorization and.
setllamen? through Global Direct, each transaclion you submit which meals Ihe following requirements will be priced al the rata quoled. Each Visa transaction nét

processed as outlined, but transmitted same day or next day via your terminaliélectronic system, will be priced at the rate quoted plus the applicablo surcharge

rata quated in the Merchant Application. Each Visa business and commercial card transaction will be priced at the rate quoted plus the applicable surcharge rate

quoted in the Merchant Application. Any other transaction that dees not meet the following requirements, Incliding without limitation foreign transastions,

tax-oxempt Visa Commercial transactions, Visa Rewards Card, Visa-Signature Card, Visa Signature Preferred Card, Visa Infinite Card, MasterCard Rewards

Card, MasterCard World Card, MasterCard World Efite Card, Discover Rewards Card, Discover Premium Card and Discover Premium Plus Card witl be priced at«
the rate quoted phis he applcable surcharge rate qualed in the Merchant Application,

* Obtain an electronic authorization and settle for autherized amounls (one reversal permitted on Visa transactions to make authorization amount equal
1o settled amount).

* Address Verificalion Request in autharlzation an cardholder biting address.

* Purchase date (settled date) is ship date.

* Send order number (customer code) with each transaction,

* Send fax ameunt with every transaction,

* Send Level 3 data (line item detail) with every eligible commarcial card transaction. Sales tax exemp! transaciions will not be considered to meet thesa
requirements unless they include Level 3 data (line item detail).

* Setlle and transmit batches same day via your terminal/electronic system.

LodgingfAuto Rental Electronic Merchant

If you are a Lodging or Auto Rental Merchant utilizing a terminal or electronic system for asthorization and settlement through Global Direct, each consumer cand
fransaction you submit which meats the following requirements will be priced at the rate quoted, Each transaction not procassed as cullined, including without
limitation-non-magnetic stipe read foreign transactions, and transactions using Visa Rewards Card, Visa Signature Card, Visa Signature Prefemed Card, Visa
Infinite Card, MasterCard Rewards Card, MasterCard World Card, MasterCard World Efite Card, Discover Rewards Card, Discover Premium Card, and Discover
Premiuvm Plus Card will be priced at the rate quoted plus the applicable surcharge rate quoted in.the Merchant Application, Commercial Card transactions that
meet these requirements will be subject fo the Business Card rate quoted in the Fee Schedule. Commerclal Card transactions not processed in accordance with
these requirements will be subject to the rate quoted plus the applicable surcharge rate quoted In the Merchant Application,

* Obtain a magnetic swipa read (card swipe/electronic impzint) at the tme of cheekdn,

¢ Obtain additional elecironic authorizalions or send partial reversals to bring total autharized amount within 15% of setlled amoun?. Autharizations must
meet card association requirements.

* Dbtain a cardholder signature for £nal transaction amount.

* Purchase Date Is hotel check-out datefauto return date.

* Length of guest stay/rental in initial authorization.

* Hetel Folio/Rental Agraement Nummber and check-in date/check-out date transmitied with each transaction,

* Adgitional markel data may be required for commerclal card transactions to avold surcharges. Lodging merchants who (1) accept credit cards for
advance payment; (2) guarantee reservations using a credit card; or (3) provide express check-out sarvices to guests, must comply with additional card
association requiremants for these services in addition to additional authorization and settlement market data requirements. Lodging merchants wha
subject charges to final audit and bill for ancllaryfadditional charges mus! comply with additional bank ¢ard asseciation requirements for these services
in addition to additional authorizafion and settlement market data requirements to avoid surcharges. These transactions may also be subject to the rate
quoled plus the applicable surcharge rate quoted in the Merchant Applcation. Please sed Card Acceptance Guide for requirements and best practices
for these transactions.

Paper Deposit Merchant
Non-teminalelectronic paper deposit transactions will be priced al (he rate quoted in the Card Services Fee Schedule of the Merchant Application,
Debit Card Merchant

Each debit card transaction will be assessed the network’s acquirer fee in addition to the debit card per item fee quoted in the Card Services Fee Scheduke of the
Merchant Application,

Rev. 10-18-GP-WFr-OE-MUA



Card Present: / Mag Stripe Failure:

A magnetic stipe read is alkso refemed to as an electronic imprint. If the magnetic stripe is damaged, then other validation means may be required to protect
zgainst counterfelt cards and merchant must obtain a manual imprint. Most products, including the payment application, if any, will prompt for cardholder biffng
Zip code and perform an AVS check for a zip code match, CID verification is recommended for Discover key-entered ransactions, Key-entered retail transactions
are subject to higher Interchange and surcharges,

The foregoing Information regarding surcharging Is net comprehensive and is subject to change by the card association, Additional or different rates or fees may
2pply based on the detalls of a subject transaction,

All questions reganding Card Services should be refamed to Globel Payments Direct Inc, — 3550 Lenox Road NE, Sulte 3000, Atlanta, GA 30328, or call:
1-800-367-2638,

Note: Biling dispules must be forwarded, in wiiling, to Customer Service within 60 days of the date of the statement andfor notice,
Contact information for Member is listed in the Marchant Application.

Global Payments Direct Inc, is a registered |SO of BMO Hamris Bank N.A. and Walls Fargo Bank, N.A,

Debit sponsorshlp is provided by Old Line Bank - 1525 Pointer Ridge Place, Bowie, MD. 20716, 1(800)617-7511.
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Additional Owner/Officer Information Page for Merchant Processing Agreement (If Needed)

Nole:_Complete Owner / Officer Information must be present for all Equity Owners with 25% or greater equity in the business and for any person(s) with authority or contro!.
Spacés 1 - 4 must be completed directly on the Merchant Processing Agreement; all additional owner/officer information may be provided on the Additional Owner/Officer Page
as needed,

Acceptance of Merchant Application and Terms & Conditions / Merchant Authorization.

Your Card Services Agreement is between Glabal Payments Direct, Inc. ("Global Direct”), the Merchant named above, and the Member named below (“Member"). Member is a
member of Visa, USA, Inc. ("Visa™) and MasterCard International, In¢. ("MasterCard™); Global Direct s a registered independent sales organization of Visa, a member service
provider of MasterCard and a registered acquirer for Discover Financial Services, LLC, (*Discover”) and a registered Program Parlicipant of American Express Travel Related
Services Company, Inc. ("American Express”). A copy of the Card Services Terms and Conditlons, revision number 10/18-GP-WF-QE-MUA, has been provided to you. Please
sign below to signify that you have received a copy of the Card Services Terms & Conditiens and that you agree to all terms and conditions contained therein. If this Merchant
Application Is accepted for card services, Merchant agrees to comply with the Merchant Application and the Card Services Terms & Conditions as may be modified or amended
in the future. If you disagree with any Card Services Terms & Conditions, do not accept senvice.

IF MERCHANT SUBMITS A TRANSACTION TO GLOBAL DIRECT HEREUNDER, MERCHANT WILL BE DEEMED TO HAVE ACCEPTED THE CARD SERVICES TERMS &
CONDITIONS.

By your signature below on behalf of Merchant, you certify that all information provided in this Merchant Application is true and accurate and you autherize Global Direct, and
Global Direct on Member's behalf, to iniiate debit enlries to Merchant's checking account(s) in accordance with the Card Services Terms and Conditions, In addition by your
signature below on behalf of Merchant you authorize Global Direct and/or Open Edge Payments, LLC, to ardér a consumer credit report on you, Merchant and each of
Merchant's officers, pariners, and/or owners, as well as subsequent consumer credit reports, which may be required or used in conjunction with the maintenance, updating,
renewal or extension of the services provided hereunder, or in conjunction with reviewing, taking collection action on, or other legitimate purpcses associaled with the Merchant
account.

Additional Owners ‘
Complete Owner/Officer Information must, be present for all Equity Owners with 25% or greater equity in the business and for any person(s)

with authority or control. An owner or person with contral listed, must be the one to accept the agreement at the end of this application.
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ADDENDUM A

1. Equipmen! Selection and Rental Term. This addendumn to lhe Card Services Agroament (the “Agresmant”) to which it is attached govems Lhe renta! {the
“Renlal”) of any point of sale equipment (*Equipment”) by You under the Agreement, as indicated on the application pages or any subsequent order form (the
“Application™). The initial ferm ("lnitial Term") shall be set forth on the Application. After expiration of the laitial Term, the Rental shall be automatically extended for
succassive one (1) month perieds (each a *Renewal’) on the same terms and conditions expressed herein, or as may be amended, unless you give written notice
of termination at feast ten (10} days prior to the expiration of the Iritial Term or any Renewals.

2, Fees and Charges. Each item of Equipmen! selected by you, as well as ils respective monthly rental change and current replacement cost, are set forth on tha
Application, After tha Initial Term, OpenEdge may increase rental charges at any tima upon sixty (60) days written notice. You authorize OpenEdge to debit your
marchant bank accounl, for all charges incurred by yeu under the Agreement, including any charges incurred by OpenEdge on your behall, for the Equipment
providad for in this Agreement, If your account conlains insufficient funds to accommodate such debit, you authosize OpenEdge to charge your account a ene and
one-halfl percent (172%) per month sesvice charge on 21l amounls that are not paid on the due date. You will be sent a stalemen! indicating the amount debiled to
your account. [ the event that any amounl due hereunder is not timely paid as provided herein, OpenEdge may, in addition to any other right or remedy which it
may have under this Agreement or at law, terminate the Rental if you do not effect paymant in ful] within len (10) days of OpenEdge’s written demand therefor,
You agree o reimburse OpenEdge for all costs and expenses, Including reasonable attomeys' fees, Incurred by OpenEdge In enforcing coflection of any monies
dus it under tha Agreemant, You shall reimburse OpenEdga lor (or pay directly if instructed by CpenEdge) all charges and taxes that may now or hereafter bo
imposed or levied upon the rental, possesslan or use of the Equipment, excluding all taxes on or measured by OpenEdga's nat income,

3. Tille and Loss. Any rented Equipment is OpenEdge's property and will nol becorne your property. Notwithstanding any altachment, such Equipment will remaln
personal property and not become a fixture. You will protect such Equipment from loss, theft, damage or any legal encumbranca, Titla to rented Equipment, as
well a5 all akterations or repairs made or parts added lo such Equipment, shall remain in OpenEdge, You agree to give CpenEdge a security interest in all such
Equipment, as applicable, At OpenEdge's request, you shall execute and deliver, at your expense, any security agreement or other document reasonably required
1o document or perfect OpenEdge’s security interest in such Equipment, It is understood and agreed that the rights of OpenEdge under such security Interest shall
be in addition to the fights and/or remedies otherwise available to Global under the terms of this Agreement, and net In limitation thereof. Upon dalivery of
Equipment, you shall bear the entire risk of 1253, theft, destruction of or damage to the Equipment or any portion thereof from any cause whatsoever {"Loss or
Damage®), whether or not covered by Insurance. No Loss or Damage ska!l relieve you from your obligations hereundar. OpenEdge shall provide you with
operating Instructions that will instruct you in the proper use of the Equipment, and you shall install, use and operata the Equipment only in such manner and in
accordance with card association requirements. You are respensible for providing all necessary connections and other facilities and for paying all expenses of
inslalling and ¢perating the Equipment. You shall provide lhe Equipment with a suitable secure space ard power for its proper operation, You shall provide all
necessary infrastructure, induding without fimitation, power outlets, grounding and anti-static environments required for the safe and efficlent operation of the
Equipment in accordance with the specifications of OpenEdge and any other applicable specifications or reguiations. You shall not move the Equipment, attach
any devices, change your method of telecommuniestion (including but nat fimited to using Voice over IP (VoIP) technolegy) or install any software without
OpenEdge’s prior writlen consent. With respect to any item of Equipment ranled to you by OpenEdga, you will not be liabla for normal wear and tear, provided,
howgver, thal you will be l'able to OpenEdge In the event that any rented item of Equipment is Jost, destroyed, stolen or rendeted inoperative, You will indemnify
OpenEdge against any loss arlsing out of, damage to or destruction of any item of Equipment for any cause whatsoever and for any costs, expenses, and
judgmenls OpenEdge may suffer, including reasonable attomeys' fees, arising from the use of the Equipmant. The cryplographic heys loaded into the PIN Pad{s)
by OpenEdge are used 1o encode and authenticate infermation, They are provided by OpenEdge in connectior with meeting Card Association obigalions and are
the property of an authorized Card Association member and are not to be altered by You on any Equipment,

4, Scftware. You acknowledge that the Equipment provided heraunder Is embedded with proprietary technelogy ("Software™), Furthermore, the tem "Software”™
includes any programs, applications or ptoprietary technology that Is otherwise provided or made availsble to you under this Agreement, independent of
Equipment, At all imes, OpenEdge or its suppliers retaln all rights to such Software, Including, but not Emited to updates, enhancements and additlons, All material
and information made available by OpenEdge, including but not imlted to the Equipment and Software, shall be protected by you as confidentfal and preprietary
information of OpenEdge and’or its suppliers, and your use thereof shall be [imited to that expressly authorized by OpenEdgs. You shall not discise OpenEdge's
conlidantial or propristary information to any third parly unless such disclosure is avtherized in advance in writing by OpenEdge, Nothing in Lhis Agreemenl
contemplales, constitutes er creates a transfer or Feense of any inteRectual property Lo you. You shall not oblain title, copyrights, or any cther proprietary right to
any Software, You shall not commit any ad} or assist anyena elss to commit any ad to copy, modify, alter, transkate, attempt lo change, reprogram, decompile,
emulate, reverse engineer or tamper with the Scftwara In any way, or commit any act or assist anyone else fo commit any act that otherwise reamranges the
Equipment or the Software. You shall not creale or attempt to create any derivaltive work based on the Software or asslst anyene else in doing s50. You shall not
sel, license, sublicense, or convey any rented Equipment to a third party without the prior written consent of OpenEdge. OpenEdge’s suppliers of Equipment
andlor Software are third party beneficiaries of the Ag t with the right to rely on and directly enforce the terms of this Agreement agalnst you to protect their
ownorship Aghts, You are liable to OpenEdge andfer to such third party beneficlarias for any transferea’s conduct with regard to the Software. You will indemnify
OpenEdge for any costs, expenses and judgmants OpenEdge may suffer, induding reasonable attomeys' fees, arising from your breach of this Seclion 5 or
otherwise arising out of use of the Software,

5, Maintenance. You will promptly notify OpenEdge of any Equipment malfurction, failure or other incident resulting in the loss of use of the Equipment or nead for
repalr or maintenance, whereupan OpenEdge will make the necessary amangements to obtain required maintenance. You may be responsible for shipping cost,
‘You shall cooperate with OpenEdge in its attempt to diagnose any preblem with tha terminal. In the event your terminal requires additional software, you are
obfigated to cooperate and participate in downlading and installing such scftware, Malntenance service provided under this Agreement may inckide replacing an
iter of Equipment or a component thereof, if OpenEdge determines In s sole discrelion that the need for replacement arose from ordinary wear and tear, and that
such replacement is necessary for the Equipment to function in accordance with its wiitten specifications. Replaced items of Equipment and/or components
thareof are OpenEdge's property; you ara required lo ship Lhem lo OpenEdge within thirty {30) days of Lheir replacement, and they will not be relumed lo you.
Mainienance service provided under this Agreement is available only for Equipment that has been handled and- operated appropriately, and does aot include
services arsing out of the negligence or misconduct by you, your employees, agents, customers or contractors or your failure fo cemply with any and all
Instructions and specifications provided by OpenEdge or the manufacturer of the Equipment; if any such replaced Equipment Is determined by OpenEdge to be
unrepairable, or if you have falled to ship any replaced Equipment to OpenEdge within thirty (30) days of its replacement, OpenEdge shal have the right to debit
your account for the then current replacement cost of such Equipment.
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6, Access Lo Premises, You will allow OpenEdge and its designated representatives physical and eleclranic access lo the Equipment upan request, including
permitting prompl &nd safe access to your premises when required for the purpose ol performing OpenEdge’s cbligations andfor for the inspection, repair,
removal, modification, installation, replacement, disconnection and/or relocation of the Equipment.

7. Warrantles and Representalions. Neither OpenEdga nor Its suppliers make any representations or warranties, express or implied, [ncluding without mitation
any wamanty of merchantability or fitness for a parficyriar purpose with respect to any terminal, any equlpment, the saftwara residing thereln or any of the services
fumished hereunder, If there are problems with the Equipment, OpenEdge may give notice to you to Immediately cease using the Equipment; your faillure to
comply with any such instructions from OpenEdge could result in your incuring losses, for which OpenEdge shall hava no Jiability o you whatscever.

8. Limitation of Liability. OpenEdge shall not be Bable for faiture to provide the Equipmant if such failure is duse to any cause or condition bayond OpenEdge’s
reasanakle control. Such causes or conditions shall includa, but shall nol be Tmited lo, acts of God or of [he public enemy, acts of the Government in either its
sovereign or contractual capacily, fires, floods, epidemics, quarantine resirictions, strikes, shortages of labor or materials, freight embargoes, unusually severs
weather, breakdowns, operational failures, electrdcal power fallures, communication faflures, unavoldable delays, or other similar causes beyond OpenEdge's
control. OpenEdge’s suppliers disclaim al] fabifities under this Agreement. The [iability of OpenEdge, If any, for any loss hereunder, including but not Fmited 1o
damages arising out of any malfunction of the Equipment or the failure of the Equipment to operate, personal injury, property damage, or cause of action under
cantract, negligence, tort, statute, wamanty, or infingement shall, in the aggregate, be Emited to actual, direct, and general money damages in an amount not to
exceed ane (1) month’s average charge pald hereunder by you for the rented Equipment during the previous twaive (12) months or such lesser number of months
a3 shall have ¢lapsed subsoaquan to the effective date of this Agreement. The foregoing represents the sole exten! of CpanEdge's liability in the event of any
alleged default by OpenEdge under this Agreement, including alleged acls of neghigence, breach of contracl, or otherwise, and regardless of the form in which any
legal or equitable action may be broughl agarn51 OpenEdge, and the foregeing shall eonstitute your exclusive remedy. OpenEdge shall have no Eability
whatsoever arising from use of the Equj 4 in Yion with sci or services not authorized by OpenEdge, Under no circumstances shall OpenEdge be
bable for any loss of anticipated pruﬁts lost Interest, or for special, consequential, punitive or exemplary damages, even if OpenEdge has been advised of the
possibility of such damages. In no event shall OpenEdge be liable for any claim, loss, biling error, damage, or expense caused by OpenEdge’s performance or
failure to perform hersunder which Is not reported In writing to OpenEdge by you within thizty (30) days of such failure to performe, or in the event of a billing ermor,
within sbdy (60) days of the Involce or applicable statement, Nelther party may Institute any action In any form arising out of oF in connection with this Agresment
more than two (2) years after lhe cause of action has arfisen, or in the case of non-payment. more than two (2} years from the date of last payment or promise to
pay, excepl Ikat this limitation shall not apply to an action for nen-payment of taxes.

9. Termination. You may terminate a Rental by notifying OpenEdge In writing of your intent to terminate, subject to a $50 re-stocking fes. In the event that you
terminate this Agreement In breach of this Section 10, all monthly fees assessed to you and payable to OpenEdge under this Agreement for the remalnder of the
than-current Jnltial Term or Renewal shall be immediately due and payable lo OpenEdge, and you hereby authorize OpenEdge to accelerate the payment of all
such monthly fees and to deduct the total amount from your merchant bank account identified above. if such account does not contaln sufficient funds for the
deblt, you shall pay OpenEdge the ameunt due within ten (10) days of the date of OpenEdge’s involce for same. The payment of accelerated monthly fees as
described hereln is not a penalty, but rather Is hereby agreed by the partias 1o be a reasenable ameount of Equidated damages to compensate OpenEdge for fts
termination expenses and all other damages under the circumstances in which such amounts would be payable. Such amounts shall not ba in leu of but in
addition 1o any paymen! cbligalions atherwise incumed by you undar this Agreemend, which shall be an addilional cosl, and any and all olher damages lo which
OpenEdge may be enfitled hareunder. If you default under a Rental, or any other agreement between you and an affiliate of OpenEdge, and such default
continues for ten (10) days after OpenEdge’s written notice, OpenEdge may tenminate this Agreement, declare the entire amoun! of the unpaid balance and any
other charges to be immediately due and payable and exerclse any other remedy existing at law or In equity, including the right to enter upon your premises
without notice and repossess any Equipment not owned by you. If you default, OpenEdga may require you, at your. expense, to roturn such Equipment to
OpenEdge In the same condltion as when defivered to you hereunder, ordinary wear and tear resulling from proper use alens excepled, fres and clear of all liens,
encumbrances or rights of others whatsaever, You are responsible for return shipping costs if you terminate for any reason other than a breach of the Agreement
by OpenEdge, and agree to contact OpenEdge lor instructions regarding return of the Equipment and to promptly comply therewith, In the event that OpenEdge
breaches lhe terms and conditions hereof, you may, at your option, give writlen notice of your Intention to terminate the Rental unless such breach is remedied
within thirty {30) days of such notice, Faikure {o remedy such a breach shall make the Rental terminable, at your oplion, at the end of such thiry {30} day peried
unless notification is withdrawn, If you have failed to ship any Equipment to OpanEdge within thirty (30) days of termination of this Agreement, OpenEdge shall
have the right to debit your account for the full then-cument replacement cost of such Equipment. Software ficense rights provided under this Agreement through a
third party may be suspended, modified or terminated in whole orin part at any time without Bability to you,

10, Survival, All terms of thls Addendum shall survive expiration or termination of the Agreement {o the extent necessary to fulfil the purposes of this Addendum,
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